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€6 billion 
total EU assistance in 

Turkey in response to the 
Syrian crisis since 2016

Fatma
Syrian refugee in Turkey

“When I heard about the debit card, I stopped worrying 
about the food. I started going to the market and buying 
enough for our basic needs”.

Over 1.7 million
refugees have received 

monthly transfers to 
meet their 

BASIC NEEDS

Over 8 million
primary HEALTHCARE

consultations
carried out

Over 500,000
refugee children 

have access to formal 
EDUCATION through 

education in emergencies  
programme
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Fatma is one of the over 3.6 million registered Syrian 
refugees in Turkey (UNHCR, 21/11/2019).
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€3.6 billion

HUMANITARIAN 
ASSISTANCE

DEVELOPMENT 
ASSISTANCE

THE FACILITY 
FOR REFUGEES 

IN TURKEY

The Facility is the answer to the EU Member States’ 
call for significant additional funding to support 
refugees in the country. The Facility is implemented 
as humanitarian and development assistance. The full 
operational budget of €6 billion has been committed, 
showing tangible results.

The Facility responds to the most urgent needs of 
refugees and host communities with:

• Monthly transfers to cover the basic needs through the 
Emergency Social Safety Net 

• Support to education through the Conditional Cash 
Transfer for Education programme - Education in 
emergencies 

• Access to healthcare services

• Protection of vulnerable groups, including women and 
children

The Facility provides both refugees and host 
communities with support in:

• Education 

• Health 

• Municipal infrastructure 

• Socio-economic support & basic needs

€2.4 billion

RESPONDING TO THE SYRIAN CRISIS
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