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Survey Report: TAIEX Evaluation

VIEWED

 758
STARTED

 262
COMPLETED

 206
COMPLETION RATE

 78%
DROP OUTS

 56
TIME TO COMPLETE

 24 mins
List of countries

TR 47.33%

HR 18.32%

MK 16.03%

BE 0.76%

AT 0.38%

ES 0.38%

NL 0.38%

BY 0.38%

Outside
Europe /
Unknown

16.03%

Total 100.00%

Response Distribution



11.03.2015 QuestionPro Online Survey Software Application

http://www.questionpro.com/a/summaryReport.do?surveyID=4006090&printMode=true 2/83

Mean: 3.803 Confidence Interval @ 95%:
[3.632 ­ 3.975]

Standard Deviation: 2.664 Standard Error: 0.088

Are you aware of the donors in the field of capacity building and Public Administration Reform? You may select more
than one option:

Answer Count Percent 20% 40% 60% 80% 100%

1. ❏ European Union 237 25.59%

2. ❏ World Bank 156 16.85%

3. ❏ United Nations Development Programme (UNDP) 140 15.12%

4. ❏ Dutch Foreign Ministry’s MATRA assistance
programmes 109 11.77%

5. ❏ German International Cooperation Agency (GIZ, D) 69 7.45%

6. ❏ US Agency for International Development (USAID) 64 6.91%

7. ❏ European Investment Bank (EIB) Group 55 5.94%

8. ❏ Swedish International Development Agency (SIDA) 51 5.51%

9. ❏ Other bilateral donors 21 2.27%

10. ❏ Department for International Development (DFID, UK) 19 2.05%

Total 926 100%

Are you aware of the donors in the field of capacity building and Public Administration Reform? You may select more
than one option: ­ [Text Data for ❏ Other donors]

19526705 02/13/2015 Evropska banka za obnovu i razvoj (EBRD)

19979338 02/19/2015 FIIAPP

20016821 02/19/2015 FAO, JICA, DGRV

20272216 02/23/2015 G2G

21466428 03/06/2015 CBI­Center For Promotion of Imports From Developing Countries

Values

❏ European Union : 25.59%

❏ World Bank : 16.85%

❏ United Nations Development Programme (UNDP) : 15.12%

❏ Dutch Foreign Ministry’s MATRA assistance programmes : 11.77%

❏ German International Cooperation Agency (GIZ, D) : 7.45%

❏ US Agency for International Development (USAID) : 6.91%

❏ European Investment Bank (EIB) Group : 5.94%

❏ Swedish International Development Agency (SIDA) : 5.51%

❏ Other bilateral donors : 2.27%

❏ Department for International Development (DFID, UK) : 2.05%
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Mean: 1.020 Confidence Interval @ 95%:
[1.003 ­ 1.038]

Standard Deviation: 0.141 Standard Error: 0.009

Have you heard of TAIEX instrument before?

Answer Count Percent 20% 40% 60% 80% 100%

1. ❏ Yes 241 97.97%

2. ❏ No 5 2.03%

Total 246 100%

❏ Yes : 97.97%

❏ No : 2.03%
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Mean: 5.929 Confidence Interval @ 95%:
[5.649 ­ 6.210]

Standard Deviation: 2.219 Standard Error: 0.143

Where do you currently live?

Answer Count Percent 20% 40% 60% 80% 100%

1. ❏ Turkey 120 49.79%

2. ❏ Croatia 57 23.65%

3. ❏ The former Yugoslav Republic of Macedonia 41 17.01%

4. ❏ Montenegro 21 8.71%

Total 241 100%

Values

❏ Turkey : 49.79%

❏ Croatia : 23.65%

❏ The former Yugoslav Republic of Macedonia : 17.01%

❏ Montenegro : 8.71%
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Mean: 2.379 Confidence Interval @ 95%:
[2.181 ­ 2.577]

Standard Deviation: 1.678 Standard Error: 0.101

Your role in the TAIEX 

Answer Count Percent 20% 40% 60% 80% 100%

1. ❏ Line Beneficiary Representative who drafted the
TAIEX request(s ) 108 38.99%

2. ❏ Line Beneficiary Representative 72 25.99%

3. ❏ Line Beneficiary Sectoral Expert 43 15.52%

4. ❏ Line Beneficiary Senior Official 27 9.75%

5. ❏ Line Beneficiary Head of Unit 15 5.42%

6. ❏ NCP in the IPA Beneficiary Country 9 3.25%

Total 277 100%

Values

❏ Line Beneficiary Representative who drafted the TAIEX request( ... : 38.99%

❏ Line Beneficiary Representative : 25.99%

❏ Line Beneficiary Sectoral Expert : 15.52%

❏ Line Beneficiary Senior Official : 9.75%

❏ Line Beneficiary Head of Unit : 5.42%

❏ NCP in the IPA Beneficiary Country : 3.25%
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Mean: 1.075 Confidence Interval @ 95%:
[0.998 ­ 1.153]

Standard Deviation: 0.610 Standard Error: 0.039

Your occupation 

Answer Count Percent 20% 40% 60% 80% 100%

1. ❏ Government / Public Authority 235 98.33%

Total 239 100%

Values
0 5 10 15 20 25 30 35 40 45 50 55 60 65 70 75 80 85 90
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Mean: 6.497 Confidence Interval @ 95%:
[5.898 ­ 7.096]

Standard Deviation: 5.555 Standard Error: 0.306

Which of these TAIEX areas (or EU Acquis Chapters) do you deal with?

Answer Count Percent 20% 40% 60% 80% 100%

1. ❏ Agriculture and Food Safety 84 25.45%

2. ❏ Other 45 13.64%

3. ❏ Infrastructure ­ Environment 42 12.73%

4. ❏ Internal Market ­ Customs Union 38 11.52%

5. ❏ Freedom, Security and Justice 34 10.30%

6. ❏ Internal Market ­ Financial Services 17 5.15%

7. ❏ Internal Market ­ Free movement of Capital 11 3.33%

8. ❏ Public Health 9 2.73%

9. ❏ Internal Market ­ Intellectual Property Rights 9 2.73%

10. ❏ Internal Market ­ Free Movement of Services 8 2.42%

11. ❏ Internal Market ­ e­Commerce 7 2.12%

12. ❏ Internal Market ­ Public Procurement 7 2.12%

13. ❏ Infrastructure ­ Transport 6 1.82%

14. ❏ Internal Market ­ Taxation 5 1.52%

15. ❏ Internal Market ­ Corporate Law 4 1.21%

16. ❏ Infrastructure ­ Energy 4 1.21%

Total 330 100%

Values

❏ Agriculture and Food Safety : 25.45%
❏ Other : 13.64%

❏ Infrastructure - Environment : 12.73%
❏ Internal Market - Customs Union : 11.52%

❏ Freedom, Security and Justice : 10.30%
❏ Internal Market - Financial Services : 5.15%

❏ Internal Market - Free movement of Capital : 3.33%
❏ Public Health : 2.73%
❏ Internal Market - Intellectual Property Rights : 2.73%
❏ Internal Market - Free Movement of Services : 2.42%
❏ Internal Market - e-Commerce : 2.12%
❏ Internal Market - Public Procurement : 2.12%

❏ Infrastructure - Transport : 1.82%
❏ Internal Market - Taxation : 1.52%
❏ Internal Market - Corporate Law : 1.21%

❏ Infrastructure - Energy : 1.21%
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Mean: 1.097 Confidence Interval @ 95%:
[1.059 ­ 1.135]

Standard Deviation: 0.297 Standard Error: 0.019

Have you been involved in TAIEX activities before?

Answer Count Percent 20% 40% 60% 80% 100%

1. ❏ Yes 214 90.30%

2. ❏ No 23 9.70%

Total 237 100%

❏ Yes : 90.30%

❏ No : 9.70%
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Mean: 2.505 Confidence Interval @ 95%:
[2.291 ­ 2.718]

Standard Deviation: 1.594 Standard Error: 0.109

How did you get informed of the opportunity to get a TAIEX event?

Answer Count Percent 20% 40% 60% 80% 100%

1. ❏ NCP in the Beneficiary Country 102 47.66%

2. ❏ Seminar/Workshop organised by the TAIEX Unit 58 27.10%

3. ❏ Other 28 13.08%

4. ❏ EU Delegation 16 7.48%

5. ❏ NIPAC 10 4.67%

Total 214 100%

Values

❏ NCP in the Beneficiary Country : 47.66%

❏ Seminar/Workshop organised by the TAIEX Unit : 27.10%

❏ Other : 13.08%

❏ EU Delegation : 7.48%

❏ NIPAC : 4.67%
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Mean: 1.121 Confidence Interval @ 95%:
[1.078 ­ 1.165]

Standard Deviation: 0.327 Standard Error: 0.022

Have you requested / organised any TAIEX event before?

Answer Count Percent 20% 40% 60% 80% 100%

1. ❏ Yes 188 87.85%

2. ❏ No 26 12.15%

Total 214 100%

❏ Yes : 87.85%

❏ No : 12.15%
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Mean: 3.787 Confidence Interval @ 95%:
[3.239 ­ 4.335]

Standard Deviation: 3.260 Standard Error: 0.280

How many TAIEX events have you requested? : IPA II (2013­2014)

Answer Count Percent 20% 40% 60% 80% 100%

1. 1 36 26.47%

2. 2 31 22.79%

3. None as yet 21 15.44%

4. 4 15 11.03%

5. 3 12 8.82%

6. 5 5 3.68%

7. 7 4 2.94%

8. 15 2 1.47%

9. 10 2 1.47%

10. 8 2 1.47%

11. 6 2 1.47%

Total 136 100%

How many TAIEX events have you requested? : IPA I (2007­2013)

Answer Count Percent 20% 40% 60% 80% 100%

1. 1 31 24.03%

2. 2 27 20.93%

3. None as yet 11 8.53%

4. 20+ 10 7.75%

5. 3 10 7.75%

6. 5 9 6.98%

1 : 26.47%

2 : 22.79%
None as yet : 15.44%

4 : 11.03%

3 : 8.82%

5 : 3.68%

7 : 2.94%

15 : 1.47%

10 : 1.47%

8 : 1.47%

6 : 1.47%

1 : 24.03%

2 : 20.93%

None as yet : 8.53%

20+ : 7.75%

3 : 7.75%

5 : 6.98%

4 : 5.43%

7 : 3.88%

15 : 3.10%

10 : 3.10%

8 : 2.33%

6 : 2.33%

12 : 1.55%

9 : 1.55%
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Mean: 5.891 Confidence Interval @ 95%:
[4.882 ­ 6.901]

Standard Deviation: 5.850 Standard Error: 0.515

Mean: 3.447 Confidence Interval @ 95%:
[2.959 ­ 3.935]

Standard Deviation: 2.859 Standard Error: 0.249

7. 4 7 5.43%

8. 7 5 3.88%

9. 15 4 3.10%

10. 10 4 3.10%

11. 8 3 2.33%

12. 6 3 2.33%

13. 12 2 1.55%

14. 9 2 1.55%

Total 129 100%

How many events have you obtained? : IPA II (2013­2014)

Answer Count Percent 20% 40% 60% 80% 100%

1. 1 49 37.12%

2. 2 21 15.91%

3. None as yet 17 12.88%

4. 3 16 12.12%

5. 4 11 8.33%

6. 5 8 6.06%

7. 7 5 3.79%

8. 8 2 1.52%

Total 132 100%

How many events have you obtained? : IPA I (2007­2013)

1 : 37.12%

2 : 15.91%

None as yet : 12.88%

3 : 12.12%

4 : 8.33%

5 : 6.06%

7 : 3.79%

8 : 1.52%
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Mean: 5.205 Confidence Interval @ 95%:
[4.358 ­ 6.052]

Standard Deviation: 4.870 Standard Error: 0.432

Answer Count Percent 20% 40% 60% 80% 100%

1. 1 34 26.77%

2. 2 20 15.75%

3. 4 13 10.24%

4. 5 12 9.45%

5. None as yet 11 8.66%

6. 3 9 7.09%

7. 8 7 5.51%

8. 20+ 6 4.72%

9. 7 6 4.72%

10. 15 2 1.57%

11. 10 2 1.57%

12. 6 2 1.57%

Total 127 100%

1 : 26.77%

2 : 15.75%

4 : 10.24%

5 : 9.45%

None as yet : 8.66%

3 : 7.09%

8 : 5.51%

20+ : 4.72%

7 : 4.72%

15 : 1.57%

10 : 1.57%

6 : 1.57%
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Mean: 1.373 Confidence Interval @ 95%:
[1.306 ­ 1.440]

Standard Deviation: 0.485 Standard Error: 0.034

Have you been involved in the programming / implementation / monitoring and evaluation of TAIEX assistance?

Answer Count Percent 20% 40% 60% 80% 100%

1. ❏ Yes 126 62.69%

2. ❏ No 75 37.31%

Total 201 100%

❏ Yes : 62.69%

❏ No : 37.31%
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What do you think about the following statement about TAEIX assistance?

Question Count Score Agree Strongly
Agree

Neither
disagree nor

agree
N/A Strongly

Disagree Disagree

1.

TAIEX setup and methodology (intervention logic,
strategy and approach) are well defined to contribute
to the achievement of TAIEX objectives and expected
results and in line with the IPA and other strategic
documents in the target countries in particular in
terms of preparations for the EU Acquis.

205 4.01

2. TAIEX implementation modalities are sufficiently
developed 207 4.00

3. TAIEX assistance is coherent with the other activities. 204 3.95

4.

The technical activities supported by the TAIEX
assistance and the country strategies under the IPA and
other strategic documents are relevant to the risks and
assumptions.

200 3.93

5.

Beneficiary Countries (BCs) and Beneficiary
Administrations (BAs) have been directly / indirectly
involved in the design of TAIEX assistance and their
involvement is regarded as sufficient.

204 3.90

6.

There is a clear and well­established mechanism
operational or envisaged for optimising the additional
and coordinated implementation of the TAIEX assistance
and/or other multi­ and bi­lateral donors.

203 3.86

Average 3.94

TAIEX implementation modalities are sufficiently developed : 4.00 | 66%

Beneficiary Countries (BCs) and Beneficiary Administrations (BAs) have been directly / indirectly involved in the design of TAIEX assistance and their involvement is regarded as sufficient. : 3.90 | 64%

The technical activities supported by the TAIEX assistance and the country strategies under the IPA and other strategic documents are relevant to the risks and assumptions. : 3.93 | 65%TAIEX setup and methodology (intervention logic, strategy and approach) are well defined to contribute to the achievement of TAIEX objectives and expected results and in line with the IPA and other strategic documents in the target countries in particular in terms of preparations for the EU Acquis. : 4.01 | 66%

TAIEX assistance is coherent with the other activities. : 3.95 | 65%

There is a clear and well-established mechanism operational or envisaged for optimising the additional and coordinated implementation of the TAIEX assistance and/or other multi- and bi-lateral donors. : 3.86 | 64%
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Are you aware of the various types of EU assistance?

Question Count Score No Yes

1. Budget Support (BS) 146 1.75

2. SIGMA 149 1.74

3. Classical Technical Assistance (TA) projects 167 1.41

4. Twinning 205 1.07

Average 1.49

Twinning : 1.07 | 53%

SIGMA : 1.74 | 86%

Budget Support (BS) : 1.75 | 87%

Classical Technical Assistance (TA) projects : 1.41 | 70%
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Mean: 1.782 Confidence Interval @ 95%:
[1.725 ­ 1.839]

Standard Deviation: 0.414 Standard Error: 0.029

Do you think that there has been any overlap between TAIEX assistance and other EU­funded cooperation activities
/projects implemented in your country (Twinning, SIGMA, classical TA, Grant Schemes, Community Programmes,
Framework Contracts (FWCs), procurement, etc.)?

Answer Count Percent 20% 40% 60% 80% 100%

1. No 158 78.22%

2. Yes 44 21.78%

Total 202 100%

No : 78.22%

Yes : 21.78%
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Mean: 1.105 Confidence Interval @ 95%:
[1.062 ­ 1.148]

Standard Deviation: 0.307 Standard Error: 0.022

Could complementarity between TAIEX assistance and other EU­funded cooperation activities /projects implemented
in your country be improved?

Answer Count Percent 20% 40% 60% 80% 100%

1. Yes 179 89.50%

2. No 21 10.50%

Total 200 100%

Yes : 89.50%

No : 10.50%
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If yes, please indicate in what areas.
19504745 02/12/2015

19480742 02/12/2015 Поголема вклученост на корисниците и донаторите.

19480929 02/12/2015

19481352 02/12/2015 In my opinion, health insurance should be provided for the TAIEX participants

19486186 02/12/2015

19500343 02/12/2015

19509613 02/12/2015 Ulusal Kaynaklar ile TAIEX arasında bağlantı kurulmalı ve birbirini desteklemelidir. Twinning/Twinninglight/ framework contract veya service contractlı eğitimlerle
TAIEX desteklenebilir ve sürdürülebilirlik sağlanabilir.

19529448 02/13/2015 U pokrivanju tematike radionica.

19531257 02/13/2015

19532331 02/13/2015

19533045 02/13/2015 U oblastima bezbjednosti hrane, vode za piće i kontrole zaraznih bolesti.

19533612 02/13/2015 Потребно е да се зголеми бројот на обуки на кои присуствуваат вработени од јавната администрација со нагласок на обуки наменети за вработени во ИТ
секторот.

19535713 02/13/2015

19537378 02/13/2015 Povezanost edukacija i rdionica izmeđuMinistarstva financija i poljoprivrede u smislu budžetiranja i planiranja sredstava predviđenih za potpore i druge mjere u
poljoprivredniom sektoru. Te povezanost između Agencija i drugih javnih službi u poljoprivredi

19539707 02/13/2015

19543581 02/13/2015 животна средина ­квалитет на воздух

19544064 02/13/2015 Communication through beneficiary countries services

19526151 02/13/2015

19527324 02/13/2015

19528962 02/13/2015

19529688 02/13/2015

19529434 02/13/2015

19532489 02/13/2015

19532289 02/13/2015

19533556 02/13/2015 Preparation of short information or manual in one document.

19534114 02/13/2015

19535074 02/13/2015

19538686 02/13/2015 Anti Money Laundering

19539441 02/13/2015 doğa koruma

19540723 02/13/2015

19541258 02/13/2015

19542041 02/13/2015

19543239 02/13/2015 zemjodelstvo i ruralen razvoj

19562317 02/13/2015 In better connection with other field

19640294 02/14/2015

19694148 02/15/2015 U oblasti proiyvodnje hrane.

19735378 02/16/2015 TAIEX events mostly provide support on beneficiary countries. This is of course needed but the beneficiaries always request site visits to EU countries. They don't
only want to listen to the legislation or the experts experiments they also want to see what do their colleagues do in fact.

19740936 02/16/2015

19742550 02/16/2015

19732144 02/16/2015

19761198 02/16/2015

19735292 02/16/2015

19736307 02/16/2015

19736551 02/16/2015

19736871 02/16/2015

19742346 02/16/2015 Food Security, Environmental Sustainability

19813935 02/17/2015

19899033 02/18/2015 prevencija korupcije

19904286 02/18/2015

19979338 02/19/2015 Tüm müktesebat başlıkları altında

19980647 02/19/2015

19981242 02/19/2015

19982487 02/19/2015

19983460 02/19/2015

19979151 02/19/2015

19979400 02/19/2015 poljoprivreda
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19980275 02/19/2015

19979898 02/19/2015

20016821 02/19/2015

19983384 02/19/2015

19985223 02/19/2015 okoliš, zdravlje, gospodarstvo

20012265 02/19/2015

20037975 02/19/2015 oporezivanja

20040482 02/19/2015 Akivnost može biti bolja odabirom boljih stručnjaka i operativaca

20063069 02/20/2015

20041458 02/20/2015 U područjima unapređenja i implementacije okolišne politike i poljoprivredne . Ne samo u smislu financijske pomoći već savjetodavne pomoći temeljene na
znanju i iskustvu.

20042186 02/20/2015

20042700 02/20/2015

20043060 02/20/2015

20045499 02/20/2015

20048470 02/20/2015

20060408 02/20/2015 Aynı konuda da olsa birbirini tamamlayan farklı isim altındaki çalışmalar sayesinde daha verimli olabilir. (örneğin bir konuda TAIEX Expert Mission alındı ise iyi
uygulamaları yerinde görmek açısından Study Visit ile desteklenebilir.)

20152385 02/21/2015

20212983 02/22/2015

20270698 02/23/2015

Informing procedures not so sufficient for the issues to be suported. Procedures from proposal to implementation a bit complicated, not easy to understand and
insufficient informing mechanizm. Altaugh I participated in several training programs, seminars, project implementaions, proposals I was surprised when the
Operational Agreement has been asked for one of our project, publishing the financial agreement on our project in oficial gazetta. I did not know these procedures.
Also timing of one of our project activities was too busy, We would like to be worned on this point and have suggestion. Altough to extend the implementation
duration, the days of experts and the budget stayed same and this situation caused some difficulties in the implementation phase.

20248580 02/23/2015 AB müktesabatının içselleştirilmesinde, Kamuda yürütülen kapasite geliştirmeye yönelik projeler ile ilgili destekleyici bağlamda TAIEX etkinlikleri artırılabilir. Ayrıca,
muktesabatın aktarılmasında dolaylı ilgili teknik konularda da TAIEX etkinlikleri düzenlemeleri artırılabilir.

20251227 02/23/2015 Ribarstvo.

20252463 02/23/2015 Alınan ve planlanan yardımlar arasında ilişki kurulmalı. Faydalanıcı kurumlara teknik destek ve uygulama planı konusunda periyodik olarak destek olunmalı ve
talepler ve yıllık talepler konusunda yönlendirme yapılmalı.

20254582 02/23/2015 Activities supported with TAIEX instrument can be complied with planned activities in different programs/funds//

20255805 02/23/2015 vo oblasta na zemjodelstvoto: organskoto proizvodstvo, seme i saden materijal, higiensko inzenerstvo

20265297 02/23/2015

20271053 02/23/2015 It's possible to improve the conciousness related with EC legislation which is to be used by Turkey as a client country.

20271877 02/23/2015

20274290 02/23/2015

20331968 02/24/2015

20333456 02/24/2015

20340042 02/24/2015 TAIEX instruments should be revised inline with IPA­II sector approach. For instance, prior to programming periods instance service could be provided to
beneficiary institutions to draft their activity proposals and to do feasibility studies and also learn best practices and methods.

20342173 02/24/2015

20343730 02/24/2015

20324211 02/24/2015

20328444 02/24/2015 Process before the application

20342010 02/24/2015 Özellikle, Özgürlük, Güvenlik ve Adalet alanlarında TAIEX faaliyetlerinin oldukça etkili olabileceği kanaatindeyim.

20343726 02/24/2015 Human Rights

20404554 02/25/2015 Onaylanan bazı projelerimizde çalışma ziyaretinin yapılacağı ülkeyi bulmakta zorluk çekiyoruz. 1 projemiz 1 yıldan daha uzun süredir onaylandığı halde
beklemede.

20407449 02/25/2015

20403489 02/25/2015

20406064 02/25/2015 Enerji verimliliği, sürdürülebilir üretim ve temiz üretim uygulamaları konularında

20407273 02/25/2015
Financing local experts in Twinnig projects as a to complet the activities such as assessments and recomnedations which can beter be conducet with better
commitment of local experts.

20411222 02/25/2015

Since I am employed in the Intellectual Property Office of Montenegro, I think the improvement can be achieved in the IPR area, but only through providing
additional support to our Office (e.g. on­the­job­training aimed to further enhance our Office's capacities (through improved skills and knowledge of our staff).
Please note that the support I suggest is a continuation of the one we have already used. In addition, we would also appreciate to participate at Seminars and other
trainings organized by TAIEX in the region, on the topics from the area of the IPR protection and enforcement.Thanks.

20413967 02/25/2015

20429352 02/25/2015

20499765 02/26/2015
Eşleştirme projeleri çok kapsamlı, TAIEX projeleri çok dar ve özellikle teknik konularda eğitim zamanı anlamında yetersiz kalabiliyor. TIEX projelerinin kapsamının
gerekli görülebilecek konularda genişletilebileceğini düşünüyorum. Bu anlamda bir proje başvurusu için 5­10 çalışma ziyareti, uzman talebi vs barındıracak
kapsamlı projelere dönüştürülebilir. Böylelikle, 3­4 TAIEX projesi bir eşleştirme projesi kadar olmasa da verimlilik anlamında ona yaklaşmış olabilir.

20498847 02/26/2015

20503566 02/26/2015

20503682 02/26/2015

20481675 02/26/2015



11.03.2015 QuestionPro Online Survey Software Application

http://www.questionpro.com/a/summaryReport.do?surveyID=4006090&printMode=true 21/83

20489329 02/26/2015

20503720 02/26/2015 Gümrük Birliği

20506218 02/26/2015

20587036 02/27/2015 mevzuat alanında iyileştirmeler, teknik anlamda destek vs.

20608913 02/27/2015

20621451 02/27/2015

20579867 02/27/2015 working visits

20582970 02/27/2015

20587426 02/27/2015

20612827 02/27/2015 İnsan Kaynakları

20613530 02/27/2015

20616495 02/27/2015

20626206 02/27/2015

20941951 03/02/2015 Agriculture

20945316 03/02/2015 organizacija kratkih ciljanih misija kao nadogradnja aktivnosti unutar twinning projekata

20945834 03/02/2015

20950822 03/02/2015

20953041 03/02/2015 Genel çerçevede koordinasyon daha iyi olabilir.

20953835 03/02/2015

20955084 03/02/2015 Gıda

20960655 03/02/2015

20967958 03/02/2015

20927818 03/02/2015

20942478 03/02/2015

20941966 03/02/2015

20943322 03/02/2015

20945321 03/02/2015

20947023 03/02/2015 Eğitimlerde uygulamalı bölümlerde oluşturulabilir ki anlaşılma oranı yükseltilebilir. Katılımcılar takımlara bölünüp örnek çalışmalar hazırlatılan şekilde eğitim şekli
daha anlaşılır olmakta.

20951155 03/02/2015

20951566 03/02/2015

20952239 03/02/2015

20952424 03/02/2015 farkındalık

20954541 03/02/2015 банкарски сектор

20955489 03/02/2015

20954653 03/02/2015

20956068 03/02/2015 Katılım arttırılabilir.

20955556 03/02/2015 n/a

20953596 03/02/2015 Hibe tutarlarının arttırılması, uygulama alanlarının genişletilmesi

21012515 03/02/2015

20959296 03/02/2015 A spesific enstitution could be held and all the activities related TAIEX and others could be coordinated in that place.

20960524 03/02/2015

20961575 03/02/2015

20988965 03/02/2015

21022810 03/02/2015 Food Safety, Public Health

21064236 03/02/2015

21072978 03/03/2015

21073396 03/03/2015

21073613 03/03/2015

21073742 03/03/2015

21079474 03/03/2015

21083810 03/03/2015

21070845 03/03/2015

21071511 03/03/2015

21087970 03/03/2015

21185368 03/04/2015

21244781 03/04/2015

21205409 03/04/2015 çevre

21238820 03/04/2015

21250154 03/04/2015 Avrupa Birliğine uyum çerçevesinde bilgi edinilmesini sağlamaktadır. Ayrıca Avrupa Birliğinde yer alan uygulamalarla ilgili bilgi paylaşımı konusunda yardımcı
olmaktadır.
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21341323 03/04/2015

21376273 03/05/2015 AB kapsamında sağlanan destek programları hakkında daha açıklayıcı ve bilgilendirici verilere ulaşılmasının sağlanması, talep edilmesi düşünülen projelerin yada
desteklerin seçiminde fayda sağlayacaktır.

21340356 03/05/2015

21396129 03/05/2015

21370163 03/05/2015
AB'deki farklı ülke ve kurumların, destek alınacak konuya göre tecrübe seviyelerinin farklılık gösterdiği açıktır. Bu nedenle başvuru aşamasında iletişime geçilmesi
teklif edilen ülkeler/Kurumlar ile işbirliği sağlanamadığı durumlarda destek yeniden gözden geçirilmelidir. Destek konusu hakkında yeterli tecrübeye sahip
olmayan uzmanlarla çalışılması TAİEX faaliyetleinin etkinliğini kaybetmesine neden olmaktadır.

21383278 03/05/2015

21482578 03/06/2015 TAIEX tools can be more practical, to the working areas (the number can be increased) and easily reacheable.

21488839 03/06/2015

21462968 03/06/2015 eş zamanlı ya da yakın zamanlı olabilir.

21464259 03/06/2015 Süreçlerin hızlandırılması ve yürütülen işlerin etkin koordinasyonunun sağlanması

21466428 03/06/2015 Training of Trainers Export Promotion Activities

21476589 03/06/2015

21495580 03/06/2015

21508131 03/06/2015

21647550 03/08/2015

21679203 03/09/2015

21679838 03/09/2015 Sigurnosti i kvalitete hrane, konkretni primjeri za manje proizvođače.

21680453 03/09/2015

21683552 03/09/2015

21696697 03/09/2015
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Mean: 1.131 Confidence Interval @ 95%:
[1.084 ­ 1.178]

Standard Deviation: 0.339 Standard Error: 0.024

Your institution has been the beneficiary of TAIEX events implemented from 2007 to date. In principle, the TAIEX
Instrument is demand­driven. However, there may have been a few exceptions.

Have all your TAIEX events been requested by your institution?

Answer Count Percent 20% 40% 60% 80% 100%

1. Yes, by our institution 172 86.87%

2. No, it was not our initiative 26 13.13%

Total 198 100%

Yes, by our institution : 86.87%

No, it was not our initiative : 13.13%

http://www.questionpro.com/a/showResponseEditor.do?mode=execute&questionID=39696224&answerID=198229451
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Mean: 6.134 Confidence Interval @ 95%:
[5.057 ­ 7.212]

Standard Deviation: 6.363 Standard Error: 0.550

If yes, how many have been implemented, are under implementation, or waiting for approval? Drop down
menu (1­20)

Answer Count Percent 20% 40% 60% 80% 100%

1. 2 28 20.90%

2. 1 23 17.16%

3. 3 19 14.18%

4. 20+ 15 11.19%

5. 4 11 8.21%

6. 5 9 6.72%

7. 10 7 5.22%

8. 9 5 3.73%

9. 6 5 3.73%

10. 7 4 2.99%

11. 12 2 1.49%

12. 8 2 1.49%

Total 134 100%

Values

2 : 20.90%

1 : 17.16%

3 : 14.18%

20+ : 11.19%

4 : 8.21%

5 : 6.72%

10 : 5.22%

9 : 3.73%

6 : 3.73%

7 : 2.99%

12 : 1.49%

8 : 1.49%
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Mean: 3.124 Confidence Interval @ 95%:
[2.929 ­ 3.319]

Standard Deviation: 1.524 Standard Error: 0.100

If your answer to question 3a is yes, what was/were the reason(s) for submitting a TAIEX request? You may tick one
or several boxes: 

Answer Count Percent 20% 40% 60% 80% 100%

1. Strengthen networks with EU Member States and
other IPA countries 73 31.20%

2.
Other – (e.g. carry out assessment missions for EU
Acquis transfer or any other capacity building purpose) –
Please specify

72 30.77%

3.
Identify issues for future Twinning, SIGMA, BS and other
TA projects within the framework of EU Acquis transfer
activities

56 23.93%

4.
Identify issues for future Twinning, SIGMA, BS and other
TA projects within the framework of other activities (not
directly related to EU Acquis transfer)

18 7.69%

5.
Ensure Twinning/SIGMA/TA complementarity avoiding
dual financing due to overlaps in terms of contents and
timing

15 6.41%

Total 234 100%

Values

Strengthen networks with EU Member States and other IPA countrie ... : 31.20%

Other – (e.g. carry out assessment missions for EU Acquis transf ... : 30.77%

Identify issues for future Twinning, SIGMA, BS and other TA proj ... : 23.93%

Identify issues for future Twinning, SIGMA, BS and other TA proj ... : 7.69%

Ensure Twinning/SIGMA/TA complementarity avoiding dual financing ... : 6.41%
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Mean: 3.727 Confidence Interval @ 95%:
[2.602 ­ 4.853]

Standard Deviation: 2.694 Standard Error: 0.574

If no, how many events were organised in such way? Drop down menu (1­20)

Answer Count Percent 20% 40% 60% 80% 100%

1. 1 7 31.82%

2. 3 5 22.73%

3. 7 3 13.64%

4. 5 3 13.64%

5. 10 1 4.55%

6. 8 1 4.55%

7. 4 1 4.55%

8. 2 1 4.55%

Total 22 100%

1 : 31.82%

3 : 22.73%

7 : 13.64%

5 : 13.64%

10 : 4.55%

8 : 4.55%

4 : 4.55%

2 : 4.55%
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Please indicate which events were not demand­driven and explain briefly why.
19480742 02/12/2015 Регионални ТАИЕХ кои биле организирани од регионално тело

19509613 02/12/2015 IPARD ajansı Akreditasyonu sırasında TAIEX taleplerinin bir kısmı DG AGRI tarafından talep edilmiştir.

19533612 02/13/2015
Агенцијата за финансиска поддршка во земјоделството и руралниот развој за потребите на ИТ секторот има аплицирано за спроведување на повеќе
обуки во врска со ИТ безбедност, ЛПИС, тендери за набавка на ИТ услуги и опрема, имплементација на Call Centre, проектен менаџмент на ИТ проекти и
др.

19529688 02/13/2015

19529434 02/13/2015 учество на регионални работилници организирани по барање на земјата домаќин, работилници одржани во Брисел

19538686 02/13/2015

19541258 02/13/2015

19543239 02/13/2015 Multi­country events

19694148 02/15/2015
1.Nadzor bezbjednosti hrane u ugostiteljskim objektima, kontrola nad procesom ćišćenja, DDD, o nacinu upotrbe i cuvanja sredstava za cišcenje i DDD obrae.
2.Pregled zapisa HCCP plana kao i nadgledanje procesa u pogonu proizvodnje dijetetske hrane, 3.Kontrola­nadzor o uvedenom sistemu za bezbjednost hrane
na principima HACCP u konditorskoj industriji. Radi unapređivanja znanja u navedenim oblastima.

19983460 02/19/2015 TAIEX workshops where a lot of representativesfrom the line ministries were invited.

19979898 02/19/2015

20045499 02/20/2015 teme iz Područja nadležnosti Ministarstva zdravlja, Hrvatske agencije za hranu i sl

20059004 02/20/2015 It was multi­country workshop in Slovenia

20255805 02/23/2015

20342173 02/24/2015 TPED 2010/35 Eğitimi T.C. Sanayi Bak. Talebine bağlı TAEIX ECRAN Çalıştayı T.C. Çevre ve Şehircilik Bak. talebine bağlı

20324211 02/24/2015

20412083 02/25/2015 Education in implementation of environmental legislation ­ because we were placed in different Ministry. Education in international transboundary trade with
endangered species ­Ministry responsible for veterinary initiated workshop

20408073 02/25/2015 Sahil Güvenlik Komutanlığı'nın talep ettiği TAIEX çalışma ziyareti kapsamında, Avrupa Birliği Türkiye Delegasyonunun da talebi ile, Sınır Yönetimi Bürosu
personelinin katılımı öngörülmüştür.

20407273 02/25/2015 It was study tour demanded by Kosovo Ministry for environement. Our Ministry of Environmental and Nature Protection was Host Institution

20413967 02/25/2015 ne bile realizirani site barawa za studiska poseta, vo forma kako sto sme gi pobarale

20953041 03/02/2015 KOBİ'ler ve Girişimcilik ile ilgili bir TAIEX Çalıştayına katılım sağlandı. Diğer bir kamu kurumu vasıtası ile toplantı daveti alındı

20945321 03/02/2015

20988965 03/02/2015

21064236 03/02/2015

21466428 03/06/2015 ­­­
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Mean: 1.782 Confidence Interval @ 95%:
[1.720 ­ 1.843]

Standard Deviation: 0.414 Standard Error: 0.031

Have you requested any follow­up action on this TAIEX topic?

Answer Count Percent 20% 40% 60% 80% 100%

1. No 136 78.16%

2. Yes 38 21.84%

Total 174 100%

No : 78.16%

Yes : 21.84%
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What do you think about the following statements about TAIEX events and EU Member State (EUMS) expertise?

Question Count Score Agree Strongly Agree N/A Neither disagree nor
agree

1.
TAIEX events are very useful with regard to the
priorities stated in your national pre­accession
country/new Member State (Croatia) strategies?

182 4.20

2. EUMS TAIEX experts have delivered ALL the activities as
planned 185 4.13

3. Scope of the events of TAIEX events have responded to
our institution’s needs 186 4.07

4. TAIEX events are well­targeted to your country,
administrative structure and specifics of your institution ? 185 4.06

5. Results of TAIEX events have responded to our
institution’s needs 185 4.06

6. TAIEX EUMS Expertise delivered have been adequate to
our expectations 184 3.99

7. Frequency of TAIEX events have responded to our
institution’s needs 186 3.68

Average 4.03

Scope of the events of TAIEX events have responded to our institution’s needs : 4.07 | 67%

Results of TAIEX events have responded to our institution’s needs : 4.06 | 67%

Frequency of TAIEX events have responded to our institution’s needs : 3.68 | 61%

TAIEX EUMS Expertise delivered have been adequate to our expectations : 3.99 | 66%

EUMS TAIEX experts have delivered ALL the activities as planned : 4.13 | 68%

TAIEX events are very useful with regard to the priorities stated in your national pre-accession country/new Member State (Croatia) strategies? : 4.20 | 70%

TAIEX events are well-targeted to your country, administrative structure and specifics of your institution ? : 4.06 | 67%
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Mean: 4.116 Confidence Interval @ 95%:
[3.877 ­ 4.354]

Standard Deviation: 2.120 Standard Error: 0.122

As far as you know, what is/are the major obstacle(s) to successful TAIEX event implementation? You may tick one
or more boxes

Answer Count Percent 20% 40% 60% 80% 100%

1. Lack of political or institutional commitment 60 19.80%

2. Lack of preparation 50 16.50%

3. Lack of absorption capacity demonstrated by the line
beneficiary 46 15.18%

4. Resistance to change 41 13.53%

5. Lack of commitment to the ultimate project ownership
goal 29 9.57%

6. Inadequate type of event selected 29 9.57%

7. Poor formulation of requested activities remaining
pervasive 25 8.25%

8. If other, could you please specify 23 7.59%

Total 303 100%

As far as you know, what is/are the major obstacle(s) to successful TAIEX event implementation? You may tick one
or more boxes ­ [Text Data for If other, could you please specify]

19509613 02/12/2015

TAIEX etkinliklerinde özellikle süreler çok kısıtlı, studyvisitlerde katılımcı sayısı çok sınırlı ve algı TAIEX 4 kişiyi eğitir onlar da diğerlerini şeklinde oysaki bu şekilde
sürdürülebilirlik tam anlamıyla sağlanmıyor. TAIEX kurum merkezlerinin bulunduğu yerlerde workshop veya expert mission faaliyeti düzenliyor ancak eğitimi alan
yararlanıcı çalıştığı lokasyonda eğitim aldığı için bir şekilde kendi iş ortamından kopamıyor ve konsantrasyon yoğunluğu azalıyor ve eğitim amacının gerçekleşme
oranında ciddi kayıp yaşanıyor.

19533556 02/13/2015 My experience is very positive!

19540723 02/13/2015 nema prepreka

20040482 02/19/2015 loš odabir predvača od strane TAIEX­a

20041458 02/20/2015 iskustvo i znanje pojedinih TAIEX­ovih predavača u DIJELU gmo INSPEKCIJE

20057293 02/20/2015 Some tutor's knowledge is not enough.

20272216 02/23/2015 lack of proper asisstance by TAIEX Office

20252463 02/23/2015 Programın kısa süreli olması.

20254582 02/23/2015 there are no obstacles generally after approvement of the TAIEX application

20271053 02/23/2015 resource shortage for events

20407273 02/25/2015
Majority of our Officers are not familiar to TAIEX and the reason is lack of strategic aproach and lack of English language. For instance, I as a civil servant was not
introduced to this iinstrument until we as a Servis in Ministry didnt look for the information on Internet. Only once we where invited to meeting with representatives
form TAIEX which was held in Ministry.

20411222 02/25/2015
I do not see any obstacle to successful TAIEX event implementation. What we would appreciate is that (in addition to our most frequent request for on­the­job
training) also study visits to a IP office from the region could be approved (because we could exchange experience and practice and discuss some concrete
practical issues.

20955084 03/02/2015 etkinlikler daha sık olmalı

20967958 03/02/2015 Konuya hakim bir AB uzamnı bulunamaması

20955489 03/02/2015 TAIEX etkinliğinde eğitimci olarak katılan kişilerle eğitim talep eden kurumlar arasında birebir iletişim olmadığı içim işlenmesi istenen konulardan sapma olabiliyor.

20956068 03/02/2015 Zaman uyuşmazlıkları.

21070845 03/03/2015 Katılımcı sayısındaki 80 kişilik sınır, Taiex tarafından ödenmeyen akşam yemeği

21396129 03/05/2015
Procedures of TAIEX's office sometimes are lengthy, and finding a host country over TAIEX generally a tough process. Some countries initially reject to be involve in
TAIEX organization, that questioning the power and the responsibility of TAIEX office.

21370163 03/05/2015 EUMS uzmanlarının konu hakkındaki tecrübesizliği

21476589 03/06/2015 TAIEX çerçevesinde verilen etkinlik desteğinin sınırlı kalması

Lack of political or institutional commitment : 19.80%

Lack of preparation : 16.50%

Lack of absorption capacity demonstrated by the line beneficiary : 15.18%
Resistance to change : 13.53%

Lack of commitment to the ultimate project ownership goal : 9.57%

Inadequate type of event selected : 9.57%

Poor formulation of requested activities remaining pervasive : 8.25%

If other, could you please specify : 7.59%
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21508131 03/06/2015 lack of coordination at the relevant area

21683552 03/09/2015 Nedovoljan broj zaposlenih u admistraciji
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The Expert Feedback Reports filled in by the TAIEX Experts after event completion and shared with beneficiaries,
usually NCPs, Delegations and Country Desks

Question Count Score No Yes

1. Are those expert feedback reports translated into the
respective local languages ? 149 1.64

2.
Are the follow­up recommendations made by the TAIEX
experts taken into consideration sufficiently by the line
stakeholders?

148 1.36

3. Do those reports reach the right audiences? 155 1.28

4. Is their structure sufficiently comprehensive? 156 1.21

Average 1.37

Is their structure sufficiently comprehensive? : 1.21 | 60%

Do those reports reach the right audiences? : 1.28 | 63%

Are the follow-up recommendations made by the TAIEX experts taken into consideration sufficiently by the line stakeholders? : 1.36 | 68%

Are those expert feedback reports translated into the respective local languages ? : 1.64 | 81%
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Mean: 2.879 Confidence Interval @ 95%:
[2.726 ­ 3.033]

Standard Deviation: 1.171 Standard Error: 0.078

In your view, what could and should be improved in those expert feedback report?

Answer Count Percent 20% 40% 60% 80% 100%

1. Uptake of follow­up recommendations to be checked 62 27.68%

2. Systematic translation of all expert feedback report 60 26.79%

3. Number of target audiences to be extended 53 23.66%

4. Structure and/or coverage 33 14.73%

5. If you have further comments for the above options and
more please add here 16 7.14%

Total 224 100%

In your view, what could and should be improved in those expert feedback report? ­ [Text Data for If you have further
comments for the above options and more please add here]

19509613 02/12/2015 Yapılan çalışmaların tamamı irtibat kişilerince izleme raporlarına alınmalı ve amaç ve sonucun izlenmesi prformans kriterleri belirlenerek izleme yapılmalı

19529448 02/13/2015 Nisam dobila niti jedan izvješzaj eksperta s povratnim informacijama.

19531961 02/13/2015 Nisam dobila niti jedan izvještaj s povratnim informacijama.

19528962 02/13/2015 Moram naglasiti, nijeda izvještaj eksperata nijesam dobila. Naravno moram naglasiti da kao organizator Taiex radionica (ne govorim dobro engleski jezik) uvijek je
neko drugi pisao u moje ime, neka kontakt osoba za Taiex.

19529434 02/13/2015 да се доставуваат до крајните корисници баратели на ТАИЕХ експертската мисија

19562317 02/13/2015 report must be sent to the agency with which the event was made not only a national contact point

20270698 02/23/2015 the feedback about evaluation of the experts. ex: in a SEİ facility we had very disappointed on the expert, we filled in our evaluation but we could not get feedback
whether this expert continued to work for similar facilities.

20252463 02/23/2015 Toplantıdaki geri bildirimlere yönelik kullanıcıya katma değer yaratan rapor sunmak.

20406064 02/25/2015 Uzman geribildirim raporu tarafımıza ulaşmamıştır.

20407273 02/25/2015 We were not aware that Expert Feedback Reports are shared with beneficiaries

20413967 02/25/2015 не сум ги видела никогаш повратните извештаи

20960655 03/02/2015 I have no information about the feedback's of the experts.

21114933 03/03/2015 No such reports have been distributed after the TAIEX workshops with beneficiaries, at least not with the competent national authority that requested TAIEX
workshop.

21205409 03/04/2015 raporlar dikkate alınmalıdır.

21370163 03/05/2015 Uzman Geri Bildirim Raporu Bakanlığımıza ulaşmamıştır.

21508131 03/06/2015 TAIEX To streamline and to support the ongoing IPA or other project.

Uptake of follow-up recommendations to be checked : 27.68%

Systematic translation of all expert feedback report : 26.79%

Number of target audiences to be extended : 23.66%

Structure and/or coverage : 14.73%

If you have further comments for the above options and more plea ... : 7.14%
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TAIEX provides 3 types of assistance. In your view, should the maximum duration of TAIEX events be extensible?

Question Count Score Yes No

1. Expert missions (incl. assessment and screening) to
Beneficiary Countries: max. 5 days 179 1.42

2. Workshops or seminars in the Beneficiary Countries:
max. 2 days 176 1.32

3. Study visits to EUMS: max. 5 days to train max. 3 BC
officials 176 1.31

Average 1.35

Expert missions (incl. assessment and screening) to Beneficiary Countries: max. 5 days : 1.42 | 70%

Workshops or seminars in the Beneficiary Countries: max. 2 days : 1.32 | 66%

Study visits to EUMS: max. 5 days to train max. 3 BC officials : 1.31 | 65%
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If yes, in which specific case? Please specify (briefly):
19504745 02/12/2015

19480534 02/12/2015 ­

19480742 02/12/2015

19481352 02/12/2015 Birden fazla bağlantılı konu olması sebebiyle süre uzatılabilir.

19526093 02/12/2015

19531257 02/13/2015

19532331 02/13/2015

19533045 02/13/2015

19533612 02/13/2015 Сметам дека работилниците наместо 2 дена потребно е да бидат минимум 3 дена.

19535713 02/13/2015

19537378 02/13/2015

19541741 02/13/2015 The topic of the event should determine the time, there shouldn't be any time limit.

19543581 02/13/2015 Студиските патувања овозможуваат контакт со повеќе експерти. Експертската мисија овозможува изработка на документ.

19544064 02/13/2015 When covering complex issues (for example fruit and vegetables directives implementation or even simplification), 3­5 days may be short period and there may
arise need for additional 2­3 days.

19526151 02/13/2015

19526705 02/13/2015

19528962 02/13/2015

19529688 02/13/2015 If the beneficiary recognize some extra benefit and requests extension of the expert mission it should be allowed be TAIEX.

19529434 02/13/2015
експертските мисии најчесто опфаќаат голем број на учесници и широк опсег на теми кои е невозможно да се покријат во 2 дена. Експертите се жалат дека
неможат во 2 дена да ја покријат темата на мисијата. Бројот на учесници во студиските посети треба да се прошири на барем 4 лица со цел да се опфати
поголема застапеност на различни профили на лица.

19532489 02/13/2015

19534114 02/13/2015

19533556 02/13/2015 The choice of the type of TAEIX depends on the area of interest. If an area that covers more experts from host institution then study visit is best. If an area covering
less than 3 experts then workshop or expert mission appropriate.

19535074 02/13/2015

19540723 02/13/2015

19541258 02/13/2015

19542041 02/13/2015

19543239 02/13/2015 vo site tri slucaevi

19562317 02/13/2015

19640294 02/14/2015

19694148 02/15/2015 U oblasti bezbjednosti hrane.

19735378 02/16/2015 If the events include especially site visits, longer event programmes are needed.

19737095 02/16/2015

19740936 02/16/2015

19742340 02/16/2015 Longer term study of a specific issue, more examples and practice. Especially seminars/workshops could be extended.

19732144 02/16/2015 Produzenje roka boravka sluzbenika u istim ili slicnim institucijama radi boljeg i jasnijeg shvacanja nacina kako sustav funkcionira kao i, u nekim slucajevima,
rezerviranje jednog dana za posjet na terenu.

19761198 02/16/2015

19735292 02/16/2015

19736307 02/16/2015

19736871 02/16/2015

19742346 02/16/2015 In some cases (for example, implementing new analytical methods), the maximum length of stay (5 days) is not sufficient.

19813935 02/17/2015

19979338 02/19/2015 Birden fazla faydalanıcı kurum ya da tek bir faydalanıcı kurumda birden fazla ilgili birim varsa

19980542 02/19/2015

19981242 02/19/2015

19980647 02/19/2015

19983460 02/19/2015

19979151 02/19/2015 Na primjer, u sklopu radionica bilo bi dobro osigurati i trodnevnu radionicu koja bi primjerice 1. dan imala teorijski dio, drugi dan praktični dio (case study) a treći
dan posjet terenu i provedbu naučenog na terenu

19979400 02/19/2015

19980275 02/19/2015

19979898 02/19/2015

20016821 02/19/2015 bütün sayılar ve süreler 3­4 kat uzatılmalı

19983384 02/19/2015

19985223 02/19/2015 registracija biocida

20009669 02/19/2015 Praktični primjer
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20012265 02/19/2015

20037975 02/19/2015

20063069 02/20/2015

20042186 02/20/2015 Also, number of participants for study visits and expert mission should be increased.

20041458 02/20/2015

20042700 02/20/2015

20043060 02/20/2015

20048470 02/20/2015

20057293 02/20/2015

20060408 02/20/2015

20152385 02/21/2015

20212983 02/22/2015

20272216 02/23/2015

20248580 02/23/2015

20252463 02/23/2015 Konu kapsamlı, mevzuatı ilgilendiren ve köklü değişiklikleri gerektiren konu, sistem veya temalarda ise süre uzatılmalıdır.

20254582 02/23/2015 Every TAIEX event is very useful for the Directorate

20255805 02/23/2015

20265297 02/23/2015

20272164 02/23/2015 Time should be extended for all of the events

20271877 02/23/2015

20271053 02/23/2015 Time period is not satisfactory according to events. Generally participants request a following event related to the same topic.

20274290 02/23/2015
On issues such as: visas on border control, visas, (procedures, biometric data, VIS, cooperation, change of experience) ­ education for (external migration, asylum,
police cooperation) ­ harmonization of the EU law ­ update of the equipment and training ­ the Member States need to be properly equipped to adequately
implement the growing framework of common rules

20333456 02/24/2015

20342173 02/24/2015 Süre artırılmasa bile içerik değeri artırılabilir

20343730 02/24/2015

20324211 02/24/2015

20328444 02/24/2015

20342010 02/24/2015

20343726 02/24/2015

20404554 02/25/2015 Kimi zaman iyi örnekleri görmek için çalışma ziyareti süreleri yeterli olmuyor veya çalıştaylar için 2 gün yeterli olmuyor.

20412083 02/25/2015

20403489 02/25/2015

20406064 02/25/2015

20408073 02/25/2015

20407273 02/25/2015

20429352 02/26/2015

20499765 02/26/2015 Uzman ziyareti veya çalışma ziyaretlerinde ziyaret süresinin yanısıra ziyaret sayısının da bazı müktesebat konuları için artırılabilmesi lazım.

20498847 02/26/2015

20503566 02/26/2015

20503682 02/26/2015

20489329 02/26/2015 при користењето на TAIEX линијата од наша страна како лабораториски истражувачи најсоодветно е работаната посета како облик на поддршка заради
непосредно учество во анализите под надзор на Европските експерти

20503720 02/26/2015

20587036 02/27/2015 teknik konulardaki ziyaret ve hukuki konularda uygulamanın yerinde görülmesi

20608913 02/27/2015

20621451 02/27/2015

20579867 02/27/2015

20582970 02/27/2015

20587426 02/27/2015

20612827 02/27/2015

20613530 02/27/2015

20616495 02/27/2015

20626206 02/27/2015

20941951 03/02/2015 Communication throughout beneficiary institutions

20945834 03/02/2015

20950822 03/02/2015

20953041 03/02/2015

20955084 03/02/2015 çalıştay ve seminerler için teknik anlamda pratik yapmak için 2 gün yetersiz oluyor.

20960655 03/02/2015
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20967958 03/02/2015

20927818 03/02/2015

20942478 03/02/2015

20941966 03/02/2015

20943322 03/02/2015

20943359 03/02/2015 DEPENDS OF THE NEEDS OF THE BENEFICIARY INSTITUTION

20947023 03/02/2015 Uzmanlarla yapılan eğitimlerde 5 gün yeterli. Workshopların ise 3 gün olması son günün uygulamalı eğitim şeklinde olması daha etkin olur düşüncesindeyim.

20951155 03/02/2015

20952239 03/02/2015

20952424 03/02/2015 3 kişi yeterli değil

20954541 03/02/2015

20955489 03/02/2015

20956068 03/02/2015

20954653 03/02/2015

21012515 03/02/2015

20959296 03/02/2015

20960524 03/02/2015

20961575 03/02/2015

20988965 03/02/2015

21022810 03/02/2015
The most appropriate type of event for learning and applying the new harmonized analytical method is study visit where hands­on training is performed, and
participants are involved directly in the whole procedures from sample preparation to final identification and determination. This type of experience has shown to
be very valuable in transposing the methodology. In a few occasions, it could be beneficial to extend the duration of the visits.

21064236 03/02/2015

21072978 03/03/2015

21073396 03/03/2015

21073613 03/03/2015

21073742 03/03/2015

21083810 03/03/2015

21114933 03/03/2015 For example, for any hands­on experience including study trips, duration of TAIEX workshops might be longer than 5 days.

21070845 03/03/2015

21071511 03/03/2015

21087970 03/03/2015

21185368 03/04/2015

21244781 03/04/2015

21205409 03/04/2015

21341323 03/04/2015

21376273 03/05/2015

21340356 03/05/2015

21396129 03/05/2015

Sometimes, it is needed to meet with different stakeholders, private sectors, NGOs and also in some technical projects it is needed to see sites, and technical
locations. I think the number of 3 participant restriction should be increased because in some situations it might necessary to participate different institutions and
departments of the beneficiary country result in the excess of the number 3 but all of them relevant with the ongoing event. I think 5 would be better for a limit in
study visit events

21370163 03/05/2015

21383278 03/05/2015

21384131 03/05/2015

21482578 03/06/2015

21488839 03/06/2015

21462968 03/06/2015

21464259 03/06/2015 Özellikle çalıştay ve seminerlerde

21466428 03/06/2015

21476589 03/06/2015

21495580 03/06/2015

21508131 03/06/2015

21679203 03/09/2015

21679838 03/09/2015

21683552 03/09/2015
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Mean: 3.968 Confidence Interval @ 95%:
[3.863 ­ 4.073]

Standard Deviation: 0.848 Standard Error: 0.054

To what extent have the TAIEX events responded to your institution’s needs?

Answer Count Percent 20% 40% 60% 80% 100%

1. Somewhat satisfied 107 42.63%

2. Very satisfied 73 29.08%

3. Neither satisfied nor unsatisfied 64 25.50%

4. Somewhat unsatisfied 4 1.59%

5. Very unsatisfied 3 1.20%

Total 251 100%

Somewhat satisfied : 42.63%

Very satisfied : 29.08%

Neither satisfied nor unsatisfied : 25.50%

Somewhat unsatisfied : 1.59%

Very unsatisfied : 1.20%
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Mean: 1.897 Confidence Interval @ 95%:
[1.859 ­ 1.935]

Standard Deviation: 0.304 Standard Error: 0.020

Have the Experts made any unplanned digression vs. the initial scope of the event?

Answer Count Percent 20% 40% 60% 80% 100%

1. No 218 89.71%

2. Yes 25 10.29%

Total 243 100%

No : 89.71%

Yes : 10.29%
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If yes, please briefly explain why:
19509613 02/13/2015 IPARD akreditasyon sürecinde TAIEX amacıyla yapılan toplantılar akreditasyon denetimlerinin parçası gibi oldu.

19537378 02/13/2015 Ovisno o pitanjima upućenim tjekom radionica eksperti su uključili u svoja izlaganja i druge aspekte koje su smatrali važnim za područje za koje je konkretna
TAIEX radionica pokrivala bez obzira što nisu bila predviđena rasporedom.

19544064 02/13/2015 When covering best practice or other implementation topics, expert need additional examples, digressions or topic extensions.

19980542 02/19/2015

19983384 02/19/2015

20009669 02/19/2015 Primjeri iz prakse

20012265 02/19/2015

20063069 02/20/2015

20042186 02/20/2015

20252463 02/23/2015 Çünkü interaktif bir çalışma olduğu ve katılımcıların ihtiyaç duyduğu ve altyapının daha iyi anlaşılmasını sağlayacak fakat programda yer almayan konular hakkında
da bilgilendirme yapmaları zorunluluğu doğuyor.

20343730 02/24/2015

20342010 02/24/2015

20411222 02/25/2015 Yes, in the sense that the experts provided all answers to additional questions asked by our staff. We are grateful for their answers (advices).

20499765 02/26/2015

20498847 02/26/2015

20481675 02/26/2015

20613530 02/27/2015

20941951 03/02/2015 Digression were usually support to presentations and topics EUMS have covered throughout expertise or workshop

21070845 03/03/2015

21071511 03/03/2015

21244781 03/04/2015

21370163 03/05/2015 TAİEX etkinliği konusunda tecrübesi olmadığı anlaşılan bazı uzmanlar, asıl konuya değinmeden farklı alanlarda bilgiler vermişlerdir.

21383278 03/05/2015

21488839 03/06/2015

21466428 03/06/2015

21476589 03/06/2015

21647550 03/08/2015 seminars sometimes need to be more than 2 days maybe max.5 days if the field is very important or wide. also for study visit need to be allowed to have more than
3 participants , max 5 person also .

21683552 03/09/2015
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In your opinion, what is the type of TAIEX event most relevant to your institution? Please provide a rating from 1
(least relevant) to 5 stars (most relevant):

Question Count Score 5 4 3 2

1. Study tours 164 4.68

2. Workshops/seminars 163 4.06

3. Expert missions 155 4.00

Average 4.25

Expert missions : 4.00 | 80%

Workshops/seminars : 4.06 | 81%

Study tours : 4.68 | 93%
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Please briefly explain why you’ve chosen that rating:
19480534 02/12/2015 ­

19480742 02/12/2015 Семинарите се најпрактични бидејќи може да приствуваат многу учесници. Работните посети се практични за да се видат на лице место спроведувањето
на ЕУ прописите.

19481352 02/12/2015

19486186 02/12/2015

19500343 02/12/2015 all above mentioned is very important for transfer of knowledge and experience of experts to TAIEX users

19526093 02/12/2015 Sve podjednako važno za pojedine teme. Radionice najvažnije kada se educira veći broj sudionika (posebno industrija), ekspertne misije kada se educira manji
broj sudionika iz pojedinog uskog područja, a studijske posjete kada je potrebno na licu mjesta vidjeti način rada pojedinih nadležnih tijela

19509613 02/13/2015

Eğitim teorik ve pratik olarak iki aşamalı olmalı. Teorik bir eğitim de uzmanlarca yapılacak eğitim faaliyetiyle gerçekleşmesi en doğru yol diye düşünüyorum.
Çalıştaylarda daha çok teorik bilgiyi simule ederek ama ağırlıklı olarak yararlanıcı ülkede bir otelin toplantı salonunda ancak gereçekten uzak gerçekleşmektedir.
Adaptasyon ve konsantrasyon gerçekçi olamayabilmektedir. Ancak teorik olarak alınan bilginin konu uzmanı ülkelerde ki enstitülerde yani mahallinde nasıl
yapıldığı gözlemlendiğinde örnek alma duygusu ve imrenme hatta bende böyle yapmalıyım hissi motivasyonu artıracaktır. Yararlanıcı motivasyonun yükselmesi
eğitimden beklenen amaca ulaşmayı kolaylaştıracak hatta sürdürülebilirliği teşvik edecektir.

19529448 02/13/2015 Obzirom da se radim u službi kontrole na terenu CMO mjera, misije eksperata i radionice u Hrvatskoj su korisne, no studijski posjeti sa sudjelovanjem u konkretnim
kontrolama su daleko korisniji.

19531961 02/13/2015 Obzirom da se radim u službi kontrole na terenu CMO mjera, misije eksperata i radionice u Hrvatskoj su korisne, no studijski posjeti sa sudjelovanjem u konkretnim
kontrolama su daleko korisniji.

19531257 02/13/2015

19532331 02/13/2015

19533612 02/13/2015 Работните посети имаат најголема корист за работата на вработените во ИТ секторот, потоа следуваат Работилниците на крај од најмала корист се
Експертските мисии.

19533045 02/13/2015 To je minimalno vrijema da bi se savladala tema događaja, naučilo nešto novo i dobili upustva za dalji rad na konkretne teme.

19535713 02/13/2015 Radionice jer su namijenjene većem broju korisnika, studijska putovanja, konkretnija u smislu jer daju direktan uvid npr. u programsku aplikaciju kao i detaljniji
uvid u više procesa unutar ciljane institucije

19537378 02/13/2015 Radionice i seminari kao i studijska putovanja otvorenijeg su tipa te ostavljaju više inicijative na samom korisniku uz uvjet da korisnik bude pripremljen za temu
kojoj su ovakvi tipovi događaja namjenjeni.

19539707 02/13/2015

19541741 02/13/2015

19543581 02/13/2015 Објаснето претходно Работилниците се најмалку ефективни

19544064 02/13/2015 Because as a new member state we still have to reach higher level of implementation standards.

19526151 02/13/2015

19526705 02/13/2015 Sve od gore navedenog je vrlo korisno.

19528962 02/13/2015

U Ekspertskim misijama nijesam učestvovala kao članica zemlje korisnika. Radionice i seminare sam organizovala iz zaštite na radu i veoma sam zadovoljna jer
smo kao zemlja korisnik odabrali izvanredne eksperte koji su prenijeli iskustva i znanje iz ove oblasti na polaznike multiprofesionalne strukture po oblastima za
koje su zaduženi. Studijska posjeta kojoj sam prisustvovala u Londonu a u vezi farmaceutsih proizvoda je bila izuzetno organizovana i profesionalna. Na taj način
smo mogli da napravimo paralelu kako u zakonodavnom tako i u praktičnom dijelu .

19529688 02/13/2015 Different topics need different approach.

19529434 02/13/2015

експертските мисии се со најголемо значење од причина што се подетални и наменети за конкретни теми, надминување на одредно точно дефинирано
прашање, брз начин на обезбедување на мислење од релевантни експерти на земји членки на ЕУ. Работилници и семинари се значајни бидејќи
опфаќаат голем круг на лица учесници, размена на искуства, поврзување меѓу различни профили. Работните посети се значајни поради непосредниот
увид и запознавање со начинот на работа, пристап, поставеност и координација во одредена земја членка. Повратниот ефект од истите е мал од причина
што мал е бројот на учесници во работните посети.

19532489 02/13/2015

19534114 02/13/2015

19533556 02/13/2015
The knowledge and experiences that EU experts shared with us, along with their passion and enthusiasm, contributed immeasurably to the success of TAEIX
projects. Their perspective on our topics, certainly added an important dimension to our understanding of the challenges that the Republic of Macedonia faces in
the process of integration towards joining the European Union in the future.

19538686 02/13/2015 Knowledge of the operational staff is the key to get change. Bottom up!

19541258 02/13/2015 Ekspertska misija ne pruža dovoljno različitih pogleda. To je znanje i stav jednog eksperta, koji i ne mora da bude. Radionica ponekad prilikom diskusije zna da
promijeni pravac željenog. Studijska posjeta je zaokružen ciklus, korisnik dobija više mišljenja i zaokruženu sliku cijelog procesa.

19540723 02/13/2015 Zavisno od nasih potreba trazili smo odredjeni tip TAIEX podrske.

19543239 02/13/2015 rabotnite poseti se so limitiran opseg i najcesto ne se proveruva povrzanosta na ucesnicite so temata na nastanot i nivnite rabotnite zadaci

19562317 02/13/2015

19640294 02/14/2015

19694148 02/15/2015 O proizvodnji hrane, cuvanju i distribuciji najviše znanja usvojimo tokom studijskih posjeta.

19735378 02/16/2015 Seeing, asking and comparing on site visits are always more effective.

19737095 02/16/2015
Study tours are preferable because: 1. All topics of interest are covered and discussed through professional structured and detailed presentations, 2. Very useful
exchange of information and practices are done providing fresh ideas and expertize, 3. The staff are knowledgeable and very cooperative, 4. The length of the
study visit are appropriate. 5. Perfect technical support during the study visit.

19742340 02/16/2015

­ During the expert missions, experts are far from their systems and they could not bring enough resources with them form practical explanations. ­
Workshops/seminars are more practical, but the target audience in the Beneficiary is larger, so the experts could not pay much attention to every employee. ­ Study
tours have all the pros from the previous form of cooperation, but the number of visitors is limited to 3 and the experts at the hosting institution have enough time to
pay attention to each of the visitors and there is enough time for every visitor to ask his questions.

19742550 02/16/2015

19740936 02/16/2015
Работилниците се можност за запозанвање со темата на поголем број на учесници, можноста за дискусии и прашања на темите и разговор со експертите,
работните посети се особено важни заради можноста за директна средба со институции во европските земји и запознавање со начинот на нивната
работа, органиазација, што е единствена можност.

19732144 02/16/2015 Radi boljeg shvacanja rada pojedinih institucija na samom terenu.

19761198 02/16/2015
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19735292 02/16/2015

19736551 02/16/2015 we try to implement EU regulation and Taiex events help to us

19736307 02/16/2015

19736871 02/16/2015

19742346 02/16/2015 Participating in expert mission and study visits is highly beneficial for our institution in order to improve the testing capability of our laboratories.

19813935 02/17/2015

19979338 02/19/2015

19980542 02/19/2015

19980647 02/19/2015 The study visits are useful to see in practice how the processes are functioning and how they are set up, where as from the expert missions we have transfer of
knowledge form the experts , discussions, share of experience.

19983460 02/19/2015 The workshops and the studi visits contribute for the participants to have ownage of the results of this instrument targeted for legislating and reforming. The expert
missions are usualy considered as one way lecturing.

19979151 02/19/2015

19979400 02/19/2015

19980275 02/19/2015 studijske posjete pružaju najbolju sliku o temi koju prijavimo

19979898 02/19/2015

20016821 02/19/2015 Daha önce 10 taneye yakın çalıştay ve uzman görevi ile 1 adet çalışma gelişme gerçekleştirdim. Artık daha detaylı ve yerinde bilgi edinme ye ihtiyaç var. Şu sıralar
Twinning RTA­C görevi yapıyorum. yeni Projelerim gelecek

19983384 02/19/2015

19983384 02/19/2015

19985141 02/19/2015

19985223 02/19/2015 iskustvo

20009669 02/19/2015
Kroz posjet eksperta ili održanu radionicu bilo je moguće na licu mjesta prikazati konkretni problem i dobiti odgovor. Studijska posjeta je također vrlo dobar način
da se na upozna sa funkcioniranjem sustava u drugoj državi članici ali postoji mogućnost za dodatnim pitanjima kada se viđeno pokuša implementirati u državi
korisnici studijske misije.

20012265 02/19/2015 Bunlardanen etkili yararlı olanı daha birçok ülkenin uyguluma òrneklerini tartışarak detaylı olarak değerlendirme fırsatı san çalıştay ve seminerlerdir.

20037975 02/19/2015 jer se na takav način najbolje prenosi znanje vezano za određenu temu

20040482 02/19/2015 Tijekom studijske posjete moguća je najbolja interakcija i dobivanje odgovora na najviše pitanja. Jednako tako kod ekspertne misije, no u tom konkretnom
događaju samo je jedn predavač. Kod seminara je lošija interakcija, previše je sudionika i eksperti su često lošijeg znanja za pokrivanje područja

20063069 02/20/2015

20042186 02/20/2015 Apart from study visits, the other two type can be eaisly realized from national budget.

20043060 02/20/2015

20041458 02/20/2015

Ekspertske misije su dobile ocjenu tri zbog toga što od tih misija najviše koristi su imali oni koji su ih sazivali . Radionice su jako dobre ali one su osim o TAIEX
predavačima ovisili o zainteresiranosti nacionalnih sudionika navedenih TAIEX radinica. Studijsk putovanja mislimo da su najbolji način učenja i izmjene
informacija u smislu implementacija EU aquisa, smislu daljnjih suradnja s posječenim državama članicama, ali smatramo da bi se trebao povečati broj sudionika
koji bi mogao biti uključen u Study visit.

20042700 02/20/2015
Imao sam prilike biti u studijskog posjeti iz područja dobrobiti životinja u jednoj zemlji članici ali osim tog područja dobio sam mnoga saznanja iz područja hrane
što je znatno doprinjelo kvaliteti obavljanja mojih poslova. Radionice u organizaciji TAIEX­a u kojoj sam sudjelovao kao suorganizator su također proširila znanja
svih sudionika.

20045499 02/20/2015

20048470 02/20/2015 Uzman görevlendirmeleri sınırlı sayıda uzmanla gerçekleşiyor, katılımcıların ilk yarım gün sonunda kendi ülkeleri olduğu için görev yerlerine geri dönmeleri
oluyor.Halbuki çalıştay ve çalışma gezileri kendi görev yerinin dışında olunca katılım daha zorunlu ve motivasyonu artırıcı olarak bulunuyor.

20059004 02/20/2015 Best ways to directly get disidered objectives

20060408 02/20/2015 AB'ye tam üyelik yolunda, mevzuatın uyumlaştırılma aşamalarında her türlü desteğe ve uygulamalara ihtiyaç vardır.

20152385 02/21/2015
­ radionice i seminari su važni zbog direktnog prenođenja znanja i informacija za veću grupu stručnjaka, pa je time mogućnost daljnjeg širenja znanja i informacija
povećana ­ studijek posjete su jako korisne jer omogućavaju susrete i razmjene znanja i učenje o praksi od većeg broja stručnjaka iz različitih institucija u zemlji
domaćinu i time stjecanje šiteg pregleda mad temom koja je od interesa

20212983 02/22/2015

20272216 02/23/2015 By workshops, more people may gain knowledge on the specific subject. So, it is more useful way to reach more people in the field of work.

20270698 02/23/2015 with a special group focusing to details is more easy in the expertising.

20248580 02/23/2015 TAIEX'in 3 bileşeni de kurumumuz için yararlanılabilecek uygun araçlardır.

20251227 02/23/2015

Based on a little expereance that I had with TAIEX instruments, qulity of missions and workshops depends on preparation of the beneficiary with the expert and you
don't have direct contact with the expert during the preparation. Study visit is pretty much the same, you are dealing with the TAIEX staff which is ok for
technicalities, but not with the administration you are about to visit. I think that we should be more precise or better prepared to take the most benefit as possible
from this instrument, either as the expert or beneficiary.

20252463 02/23/2015
Çünkü farklı sistemler, mevzuatlar ve usuller görmek ve kendi sistemlerimizle karşılaştırmak ve bu çalışmaları yapabilmek için yeterli süre ve bilgili insana sahip
olmak bu derecelendirmeyi ortaya çıkarmıştır. Çalıştay genel anlamda bilgi alma yolu fakat diğer iki faaliyet derinlemesine çalışma ve bilgi alma konusunda daha
faydalı.

20254582 02/23/2015 As a person from the Directorate for Execution of Sanctions involved in application and local coordination of TAIEX events, I can say that TAIEX instrument is very
useful. All experts missions, workshops and study visits gave us new insight of positive EU practices in prison sistem.

20255805 02/23/2015 bidjki so rabotna poseta mze da se vidi kako odredena tema funkcionira vo nekoja od zemjite clenki

20265297 02/23/2015
Според мене многу подобри резултати и разбирање се постигнува при директна соработка со стручните експерти и затоа студиска посета и експерт мисија
им дадов повисока оценка. Додека работилниците се прават со многу луге и не сегогас мозе да се праша и тоа доволно долго да се елаборира со оглед на
големата бројка на учесници и кратокото време кое се има на располагање.

20272164 02/23/2015

20271877 02/23/2015
Kurumca talep edilen uzman, sadece ilgili personele ulaştığı ve daha az bir farkındalık yaratabileceği için 3 yıldızla, seminerlerde çok fazla kişiye ulaşılabildiği
metodolojik olarak bir eğitim şeklinde olduğu için 5 yıldızla, çalışma gezilerini uygulamanın yerinde görülmesine imkan verdiği ve farkındalık artırdığını
düşündüğüm için de 4 yıldızla değerlendirdim.

20271053 02/23/2015 As a client country it is very important the basement of the legislations, we need to see thepractical solutions to coordination problems as well as the good apply
practices . The coordination of the events needs expertation to choose the right topics.
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20274290 02/23/2015
the working visits we can see what is the European practice, something new that we can implement in our country, what we need to prepare before entering the EU
One thing is to harmonize legislation, but there are a problems to implement practically, and for a lot of unclear (unknown) things we are using the European
practice.

20333456 02/24/2015 Piyasa düzenleyici kurum olduğumuz için hem AB'deki mevzuatın iyi anlaşılması hem de üye ülke uygulama ve deneyimlerinden yararlanılması açısından gerek
uzman görevi faaliyeti ve tamamlayıcı olarak çalışma ziyaretleri Kurumumuz uyum çalışmalarının etkin bir şekilde yürütülmesinde çok önemli yer tutmaktadır.

20340042 02/24/2015

20342173 02/24/2015 TPED eğitimindeki uzman oldukça kalifiye ve konuya vakıftı.

20343730 02/24/2015

20324211 02/24/2015 after attending meeting regarding with expert mission, seminars and study visits, ı got experiences regarging with TAEIX issues and ı gave these grades to related
areas

20328444 02/24/2015 As we are techinical DG it is useful for us to see the implementation of the EU Legislation at the EU member state.

20342010 02/24/2015
Çalıştığım Kurum olan Türkiye Adalet Akademisi, daha çok, hâkim­savcıların ve hâkim­savcı stajyerlerinin mesleki eğitimlerine yönelik faaliyetler düzenlemektedir.
Bu bakımdan, Türkiye Adalet Akademisi açısından, TAIEX faaliyetlerinden çalıştay ve seminerlerin en verimli faaliyet olduğunu, sonrasında çalışma gezilerinin
verimli olduğunu ve daha sonra uzman görevlerinin verimli olduğu kanaatindeyim.

20343726 02/24/2015 We need more experiences of EU member countries.

20404554 02/25/2015 Bu türlerin hepsinde eğer iyi bir planlama yapılırsa faydalı sonuçların ortaya çıkacağına inanıyorum.

20407449 02/25/2015

20412083 02/25/2015 Expert mission­I have no experience, it is my approxination Workshops ­ very well, short, clear transfer of knowladge with interaction of all participants Study tour­ I
have no experience but I believe that can be relevant.

20403489 02/25/2015 Avrupa Birliği uygulamalarının yerinde incelenmesi daha faydalı olmaktadır.

20406064 02/25/2015

20408073 02/25/2015 Sınır yönetimi ile ilgili uygulamaların yerinde görülmesi açısından çalışma gezileri bizim için ço

20407273 02/25/2015 We had very good experiance in using MS best practice in field of environmental inspection. If we had support from our managment we would use it more offen.
Expert mission is not enough used and I hope that we eill use it while we are still eglidgable

20411222 02/25/2015

Expert missions (to be clear, mission of experts in trademarks and designs which provide general and practical training for our staff) are of great importance for us
because the experts who visited our Office provided both general information ofn expert IPR topics together with practical advices on concrete issues (cases from
our pratice). Study tours are desirable form of exchange of experience and practice because they always result in enhanced knowledge of our staff in specific
areas (work flow, details on latest practical cases, etc.)

20413967 02/25/2015

20499765 02/26/2015

20498847 02/26/2015

20503566 02/26/2015

20503682 02/26/2015

20481675 02/26/2015

20489329 02/26/2015
Бенефитот од користење на TAIEX програмата за лабораториите на Институтот за јавно здравје би бил максимален доколку се реализира настан во
облик на работна посета заради непосредно присуство на аналитичарита во лабораториска активност на соодветна софистицирана опрема и под надзор
на експертите од рефернтните Европски лаборатории.

20503720 02/26/2015

20587036 02/27/2015 Kurumumuzun ilgili olduğu alanlarda uzman görevlendirmesi gerektiği gibi çalıştaylar ve çalışma gezileri büyük ölçüde verimli olmaktadır.

20608913 02/27/2015

20621451 02/27/2015

20579867 02/27/2015

20582970 02/27/2015

20587426 02/27/2015

20612827 02/27/2015 Kavramsal ve teorik zeminin güçlendirilmesi aşamasındayız henüz.

20613530 02/27/2015

20616495 02/27/2015

20626206 02/27/2015 Daha fazla kişinin katılımıyla, bilgi alabilmek mümkün olduğu için.

20941951 03/02/2015
Since Croatia is already EUMS, Croatian institutions need more insight and practical experience and sound knowledge from EUMS implementation and best
practice, and study visit is oriented mostly towards implementation. Expert Missions and Workshops are covering mainly presentation of expertise or instititional
and legal framework, learning particular knowledges, so they are relevant less than study visits.

20945316 03/02/2015 radionice i ekspertske misije ciljaju veći broj sudionika, studijske posjete su ograničene na 3 sudionika ali daju konkretan uvid u sustav određene institucije, npr.
softwarsko rješenje za podnošenje prijava...što je od velike koristi sudionicima

20953041 03/02/2015 Teorik eğitim konusunda eksiklik görülmemektedir.

20955084 03/02/2015

20967958 03/02/2015 Etkinlik konu bazında değişmekle beraber çoklu katılımın sağlandığı çalıştaylar ve daha önce uygulamada bulunan ve deneyimlerini paylaşmak adına çalışma
gezileri de etkin olmaktadır.

20927818 03/02/2015 kurumumuz genelde çalıştay ve seminerlere katılıyor, daha az sıklıkla çalışma gezileri olduğunu biliyorum, en az da uzman görevleri

20942478 03/02/2015 Sekoja tip na misija e od ogromno znacenje, zavisno od temata koja treba da se obraboti, ili zavisno od toa kolkava celna grupa treba da bide korisnik na
predavanjata.

20943322 03/02/2015 svi su veoma relevantni

20943359 03/02/2015 We got an awareness of the current situation and recommendations from the postitive practices of other EU countries

20951155 03/02/2015

20952239 03/02/2015 as a TAIEX RTP Expert, it was really helpful for me to attend workshops and study visits.

20952424 03/02/2015

20954541 03/02/2015

20956068 03/02/2015 Her birinin faydalı olacağını düşünüyorum.
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20955489 03/02/2015 Piyasa Gözetimi ve Denetimi yapısı itibariyle AB mevzuatıyla birebir uyum gerektiren ve uygulama açısından ülkemizde gelişime açık bir alan olduğu için söz
konusu etkinlikler her açıdan fayda sağlayacaktır.

20954653 03/02/2015

20953596 03/02/2015

21012515 03/02/2015 За имплементирање на аналитички методи најсоодветни се работните посети кадешто преку практичен дел се тренираат и усвојуваат вештоните за
изведување на методот

20959296 03/02/2015 We need to observe real work performance on site.

20961575 03/02/2015

20960524 03/02/2015

20988965 03/02/2015

21022810 03/02/2015
The main benefit from realized TAIEX study visits is that laboratory professionals, who participated, became familiar with analyses of vitamins in food, allergens,
additives, trace elements, food contact materials, contaminants. Training in some topics such as method validation, measurement uncertainty, and internal control
(as requirements of ISO 17025) was also achieved through TAIEX workshops.

21064236 03/02/2015 Radionice su najpogodnije za prenošenje informacija širem krugu dionika.

21072978 03/03/2015 služe za daljnje unapređivanje poslovnih procesa potrebnih za implementaciju svih potrebnih obveza

21073613 03/03/2015

21073742 03/03/2015

21083810 03/03/2015 Zato što je svaki vid edukacija adekvatan kad se odredi pravi smisao i dobiju pravi eksperti

21114933 03/03/2015 Workshops/seminars were the most frequent assistance obtained from the TAIEX and were the most relevant to the needs and priorities.

21070845 03/03/2015 İş Sağlığı ve Güvenliği ülkemizde büyük önem taşıyan bir konudur ve AB destekli etkinliklerin AB uygulamalarının paylaşımı açısından önemlidir.

21070845 03/03/2015

21071511 03/03/2015 Работните посети придонесуваат директно да се видат искуствата за одредена тема поврзана со помошта. Мисиите и работилниците треба да бидат
добро конципирани за да помогнат на надлежниот кадар во стручното усовршување.

21071511 03/03/2015 Од искуство.

21087970 03/03/2015

21185368 03/04/2015

21244781 03/04/2015 işin yapılışını birebir gözlemleme olanağı sağlayan iki maddenin daha etkili olacağını düşünüyorum

21205409 03/04/2015 çalıştaylar ve teknik geziler kurum konularıyla ilgiliydi.

21250154 03/04/2015 Kurumumuz tarafından TAİEX etkinlik türü ile çoğunlukla çalıştaylar/seminerler düzenlenmektedir.

21341323 03/04/2015

21376273 03/05/2015

21340356 03/05/2015 Nnekada kad smatramo da bi trebali dobiti expert misiju TAIEX nam sugerira d odaberemo radionicu ili studijski posjet što za nas po našem mišljenji nije najbolje
rješenje

21396129 03/05/2015

I think expert missions are the least beneficial, because most of the TAIEX missions especially in my field needs a comprehensive and multidisciplinary knowledge
which is hard to find in a single expert. However in study visit you might contact many experts during the event because of the availability of the experts. For
instance, in one of my study visit at Italy we have contacted with almost 10 experts which is very good not only have different approaches but also have a good
networking with the EU experts for the follow up studies.

21370163 03/05/2015 Kurumumuz için çok sayıda kişinin katılımıyla, nispeten daha sunum odaklı bir yapıya sahip çalıştay desteği yerine az sayıda teknik personelin ihtiyac duyacağı
bilgilere daha rahat erişebileceği çalışma gezisi ve uzman görevlerinin daha faydalı olacağını düşünmekteyim.

21383278 03/05/2015

21384131 03/05/2015

21482578 03/06/2015 I work for the Ministry of Customs and Trade of Turkey. The Ministry's working areas are widely covered by the TAIEX's tools and working areas. So, I Think that
TAIEX's three events are quite relevant and useful for this Ministry.

21488839 03/06/2015

21462968 03/06/2015 teknik bilgi gerektiren konularda uzman görüşlerini almak ve görüş alışverişinde bulunmak açısından çalıştayların çok faydalı olduğunu düşünüyorum.

21464259 03/06/2015 Çalışma gezileri, çalıştay ve seminerler daha kapsamlı olması ve daha fazla kitleye ulaşılabilmesi anlamında daha faydalı oluyor

21466428 03/06/2015 Trough workshops and semnars larger number of people and subjects canbe dealt prufoundly in seminars. For study tours cases can be observed sur place.

21476589 03/06/2015

21495580 03/06/2015

21508131 03/06/2015

21647550 03/08/2015 Study visit ­ I have very good personal experience ,and about expert mission and seminars I got information from my colleagues .They were no complitly satisfied .

21679203 03/09/2015 All of them are very important to be able to get new information and experience about our specific subject.

21679838 03/09/2015 Ukoliko je ekspert u tom području adekvatan, može prenijeti osobno znanja. Studijske posjete su važne radi iskustva na terenu, drugih zemalja.

21680453 03/09/2015

21683552 03/09/2015 Tokom ekspertske misije dobijemo konkretno pomoc od eksperata za trazenu misiju. Radionice su korisne za dobijanje info za ostale korisnike a do sada
niojesmo imali nijednu Studijsku posjetu.

21683552 03/09/2015
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Mean: 1.250 Confidence Interval @ 95%:
[1.131 ­ 1.369]

Standard Deviation: 0.437 Standard Error: 0.061

Contribution to new laws : Please list the main legal acts drafted
19480534 02/12/2015

19480742 02/12/2015 Царинскки закон

19481352 02/12/2015

19486186 02/12/2015

19500343 02/12/2015

19526093 02/12/2015 Zakon iz područja biocida

19509613 02/13/2015

19529448 02/13/2015

19531961 02/13/2015

19531257 02/13/2015

Contribution to new laws : Please list the main strategies drafted
19480534 02/12/2015

19480742 02/12/2015

19481352 02/12/2015

19486186 02/12/2015

19500343 02/12/2015

19526093 02/12/2015

19509613 02/13/2015

19529448 02/13/2015

19531961 02/13/2015

19531257 02/13/2015

Contribution to new laws : Has it been adopted?

Answer Count Percent 20% 40% 60% 80% 100%

1. Yes 39 75.00%

2. No 13 25.00%

Total 52 100%

Yes : 75.00%

No : 25.00%
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Mean: 1.917 Confidence Interval @ 95%:
[1.760 ­ 2.073]

Standard Deviation: 0.619 Standard Error: 0.080

Contribution to new laws : To what extent has it been implemented?

Answer Count Percent 20% 40% 60% 80% 100%

1. Partly 37 61.67%

2. Fully 14 23.33%

3. Not at all 9 15.00%

Total 60 100%

Contribution to amendments to existing laws : Please list the main legal acts drafted
19480534 02/12/2015

19480742 02/12/2015

19481352 02/12/2015

19486186 02/12/2015

19500343 02/12/2015

19526093 02/12/2015

19509613 02/13/2015 Rehberlik ve Teftiş Başkanlığı Yönetmelik değişikliği

19529448 02/13/2015

19531961 02/13/2015

19531257 02/13/2015

Contribution to amendments to existing laws : Please list the main strategies drafted
19480534 02/12/2015

19480742 02/12/2015

19481352 02/12/2015

19486186 02/12/2015

19500343 02/12/2015

19526093 02/12/2015

19509613 02/13/2015 AB fonlarının ve Türkiye ulusal bütçesinin kullanımında yolsuzlukların önlenmesi amacıyla denetim yetkisinin artırılması

Partly : 61.67%

Fully : 23.33%

Not at all : 15.00%
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Mean: 1.306 Confidence Interval @ 95%:
[1.153 ­ 1.458]

Standard Deviation: 0.467 Standard Error: 0.078

Mean: 2.047 Confidence Interval @ 95%:
[1.851 ­ 2.242]

Standard Deviation: 0.653 Standard Error: 0.100

19529448 02/13/2015

19531961 02/13/2015

19531257 02/13/2015

Contribution to amendments to existing laws : Has it been adopted?

Answer Count Percent 20% 40% 60% 80% 100%

1. Yes 25 69.44%

2. No 11 30.56%

Total 36 100%

Contribution to amendments to existing laws : To what extent has it been implemented?

Answer Count Percent 20% 40% 60% 80% 100%

1. Partly 25 58.14%

2. Not at all 10 23.26%

3. Fully 8 18.60%

Total 43 100%

Contribution to new by­laws : Please list the main legal acts drafted
19480534 02/12/2015

19480742 02/12/2015

Yes : 69.44%

No : 30.56%

Partly : 58.14%Not at all : 23.26%

Fully : 18.60%
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Mean: 1.225 Confidence Interval @ 95%:
[1.094 ­ 1.356]

Standard Deviation: 0.423 Standard Error: 0.067

19481352 02/12/2015

19486186 02/12/2015

19500343 02/12/2015

19526093 02/12/2015 Pravilnik o troškovima za biocide

19509613 02/13/2015

19529448 02/13/2015

19531961 02/13/2015

19531257 02/13/2015

Contribution to new by­laws : Please list the main strategies drafted
19480534 02/12/2015

19480742 02/12/2015

19481352 02/12/2015

19486186 02/12/2015

19500343 02/12/2015

19526093 02/12/2015

19509613 02/13/2015

19529448 02/13/2015

19531961 02/13/2015

19531257 02/13/2015

Contribution to new by­laws : Has it been adopted?

Answer Count Percent 20% 40% 60% 80% 100%

1. Yes 31 77.50%

2. No 9 22.50%

Total 40 100%

Contribution to new by­laws : To what extent has it been implemented?

Yes : 77.50%

No : 22.50%
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Mean: 1.849 Confidence Interval @ 95%:
[1.687 ­ 2.011]

Standard Deviation: 0.601 Standard Error: 0.083

Answer Count Percent 20% 40% 60% 80% 100%

1. Partly 33 62.26%

2. Fully 14 26.42%

3. Not at all 6 11.32%

Total 53 100%

Contribution to amendments to existing by­laws : Please list the main legal acts drafted
19480534 02/12/2015

19480742 02/12/2015

19481352 02/12/2015

19486186 02/12/2015

19500343 02/12/2015

19526093 02/12/2015

19509613 02/13/2015

19529448 02/13/2015

19531961 02/13/2015

19531257 02/13/2015

Contribution to amendments to existing by­laws : Please list the main strategies drafted
19480534 02/12/2015

19480742 02/12/2015

19481352 02/12/2015

19486186 02/12/2015

19500343 02/12/2015

19526093 02/12/2015

19509613 02/13/2015

19529448 02/13/2015

19531961 02/13/2015

19531257 02/13/2015

Contribution to amendments to existing by­laws : Has it been adopted?

Partly : 62.26%

Fully : 26.42%

Not at all : 11.32%
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Mean: 1.258 Confidence Interval @ 95%:
[1.101 ­ 1.415]

Standard Deviation: 0.445 Standard Error: 0.080

Answer Count Percent 20% 40% 60% 80% 100%

1. Yes 23 74.19%

2. No 8 25.81%

Total 31 100%

Contribution to amendments to existing by­laws : To what extent has it been implemented?

Answer Count Percent 20% 40% 60% 80% 100%

1. Partly 25 67.57%

2. Not at all 7 18.92%

Yes : 74.19%

No : 25.81%

Partly : 67.57%

Not at all : 18.92%

Fully : 13.51%
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Mean: 2.054 Confidence Interval @ 95%:
[1.869 ­ 2.239]

Standard Deviation: 0.575 Standard Error: 0.094

Mean: 1.371 Confidence Interval @ 95%:
[1.209 ­ 1.534]

Standard Deviation: 0.490 Standard Error: 0.083

3. Fully 5 13.51%

Total 37 100%

Contribution to pre­accession strategies : Please list the main legal acts drafted
19480534 02/12/2015

19480742 02/12/2015

19481352 02/12/2015

19486186 02/12/2015

19500343 02/12/2015

19526093 02/12/2015

19509613 02/13/2015 Yönetmelik değişikliği

19529448 02/13/2015

19531961 02/13/2015

19531257 02/13/2015

Contribution to pre­accession strategies : Please list the main strategies drafted
19480534 02/12/2015

19480742 02/12/2015

19481352 02/12/2015

19486186 02/12/2015

19500343 02/12/2015

19526093 02/12/2015

19509613 02/13/2015 Eğitimli ekiplerle Denetimlerin sıklaştırılması

19529448 02/13/2015

19531961 02/13/2015

19531257 02/13/2015

Contribution to pre­accession strategies : Has it been adopted?

Answer Count Percent 20% 40% 60% 80% 100%

1. Yes 22 62.86%

2. No 13 37.14%

Total 35 100%

Contribution to pre­accession strategies : To what extent has it been implemented?

Yes : 62.86%

No : 37.14%
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Mean: 2.023 Confidence Interval @ 95%:
[1.848 ­ 2.197]

Standard Deviation: 0.590 Standard Error: 0.089

Answer Count Percent 20% 40% 60% 80% 100%

1. Partly 29 65.91%

2. Not at all 8 18.18%

3. Fully 7 15.91%

Total 44 100%

Contribution to strategies other than pre­accession : Please list the main legal acts drafted
19480534 02/12/2015

19480742 02/12/2015

19481352 02/12/2015

19486186 02/12/2015

19500343 02/12/2015

19526093 02/12/2015

19509613 02/13/2015

19529448 02/13/2015

19531961 02/13/2015

19531257 02/13/2015

Contribution to strategies other than pre­accession : Please list the main strategies drafted
19480534 02/12/2015

19480742 02/12/2015

19481352 02/12/2015

19486186 02/12/2015

19500343 02/12/2015

19526093 02/12/2015

19509613 02/13/2015

19529448 02/13/2015

19531961 02/13/2015

19531257 02/13/2015

Contribution to strategies other than pre­accession : Has it been adopted?

Partly : 65.91%

Not at all : 18.18%

Fully : 15.91%
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Mean: 1.333 Confidence Interval @ 95%:
[1.170 ­ 1.497]

Standard Deviation: 0.479 Standard Error: 0.083

Mean: 2.073 Confidence Interval @ 95%:
[1.900 ­ 2.246]

Standard Deviation: 0.565 Standard Error: 0.088

Answer Count Percent 20% 40% 60% 80% 100%

1. Yes 22 66.67%

2. No 11 33.33%

Total 33 100%

Contribution to strategies other than pre­accession : To what extent has it been implemented?

Answer Count Percent 20% 40% 60% 80% 100%

1. Partly 28 68.29%

2. Not at all 8 19.51%

3. Fully 5 12.20%

Total 41 100%

Yes : 66.67%

No : 33.33%

Partly : 68.29%

Not at all : 19.51%

Fully : 12.20%
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Mean: 1.273 Confidence Interval @ 95%:
[1.118 ­ 1.427]

Standard Deviation: 0.452 Standard Error: 0.079

1 : Please list them here
19480534 02/12/2015 ­

19480742 02/12/2015

19481352 02/12/2015

19486186 02/12/2015

19500343 02/12/2015

19526093 02/12/2015

19509613 02/13/2015 Rehberlik ve Teftiş Başkanlığı Yönetmeliği

19529448 02/13/2015 Priručnik za kontrolu na terenu za sektor pčelarstva

19531961 02/13/2015 Priručnik za kontrolu na terenu i odabir subjekata na području trgovine s trećim zemljama

19531257 02/13/2015

1 : Have they been adopted?

Answer Count Percent 20% 40% 60% 80% 100%

1. Yes 24 72.73%

2. No 9 27.27%

Total 33 100%

1 : Are they being used?

Answer Count Percent 20% 40% 60% 80% 100%

1. Yes 23 85.19%

2. No 4 14.81%

Yes : 72.73%

No : 27.27%

Yes : 85.19%

No : 14.81%
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Mean: 1.148 Confidence Interval @ 95%:
[1.012 ­ 1.285]

Standard Deviation: 0.362 Standard Error: 0.070

Mean: 1.235 Confidence Interval @ 95%:
[1.027 ­ 1.443]

Standard Deviation: 0.437 Standard Error: 0.106

Total 27 100%

2 : Please list them here
19480534 02/12/2015 ­

19480742 02/12/2015

19481352 02/12/2015

19486186 02/12/2015

19500343 02/12/2015

19526093 02/12/2015

19509613 02/13/2015

19529448 02/13/2015 Priručnik za odabir subjekata za kontrolu na terenu u sektoru pčelarstva

19531961 02/13/2015

19531257 02/13/2015

2 : Have they been adopted?

Answer Count Percent 20% 40% 60% 80% 100%

1. Yes 13 76.47%

2. No 4 23.53%

Total 17 100%

2 : Are they being used?

Yes : 76.47%

No : 23.53%
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Mean: 1.143 Confidence Interval @ 95%:
[0.953 ­ 1.333]

Standard Deviation: 0.363 Standard Error: 0.097

Mean: 1.273 Confidence Interval @ 95%:
[0.997 ­ 1.549]

Standard Deviation: 0.467 Standard Error: 0.141

Answer Count Percent 20% 40% 60% 80% 100%

1. Yes 12 85.71%

2. No 2 14.29%

Total 14 100%

3 : Please list them here
19480534 02/12/2015 ­

19480742 02/12/2015

19481352 02/12/2015

19486186 02/12/2015

19500343 02/12/2015

19526093 02/12/2015

19509613 02/13/2015

19529448 02/13/2015

19531961 02/13/2015

19531257 02/13/2015

3 : Have they been adopted?

Answer Count Percent 20% 40% 60% 80% 100%

1. Yes 8 72.73%

2. No 3 27.27%

Total 11 100%

Yes : 85.71%

No : 14.29%

Yes : 72.73%

No : 27.27%
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Mean: 1.222 Confidence Interval @ 95%:
[0.934 ­ 1.510]

Standard Deviation: 0.441 Standard Error: 0.147

3 : Are they being used?

Answer Count Percent 20% 40% 60% 80% 100%

1. Yes 7 77.78%

2. No 2 22.22%

Total 9 100%

4 : Please list them here
19480534 02/12/2015 ­

19480742 02/12/2015

19481352 02/12/2015

19486186 02/12/2015

19500343 02/12/2015

19526093 02/12/2015

19509613 02/13/2015

19529448 02/13/2015

19531961 02/13/2015

19531257 02/13/2015

4 : Have they been adopted?

Yes : 77.78%

No : 22.22%
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Mean: 1.333 Confidence Interval @ 95%:
[1.007 ­ 1.660]

Standard Deviation: 0.500 Standard Error: 0.167

Mean: 1.375 Confidence Interval @ 95%:
[1.016 ­ 1.734]

Standard Deviation: 0.518 Standard Error: 0.183

Answer Count Percent 20% 40% 60% 80% 100%

1. Yes 6 66.67%

2. No 3 33.33%

Total 9 100%

4 : Are they being used?

Answer Count Percent 20% 40% 60% 80% 100%

1. Yes 5 62.50%

2. No 3 37.50%

Total 8 100%

Yes : 66.67%

No : 33.33%

Yes : 62.50%

No : 37.50%
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Mean: 1.333 Confidence Interval @ 95%:
[0.680 ­ 1.987]

Standard Deviation: 0.577 Standard Error: 0.333

5 : Please list them here
19480534 02/12/2015 ­

19480742 02/12/2015

19481352 02/12/2015

19486186 02/12/2015

19500343 02/12/2015

19526093 02/12/2015

19509613 02/13/2015

19529448 02/13/2015

19531961 02/13/2015

19531257 02/13/2015

5 : Have they been adopted?

Answer Count Percent 20% 40% 60% 80% 100%

1. Yes 2 66.67%

2. No 1 33.33%

Total 3 100%

5 : Are they being used?

Yes : 66.67%

No : 33.33%

No : 50.00%Yes : 50.00%
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Mean: 1.500 Confidence Interval @ 95%:
[0.934 ­ 2.066]

Standard Deviation: 0.577 Standard Error: 0.289

Answer Count Percent 20% 40% 60% 80% 100%

1. No 2 50.00%

2. Yes 2 50.00%

Total 4 100%

http://www.questionpro.com/a/showResponseEditor.do?mode=execute&questionID=39697095&answerID=198234114
http://www.questionpro.com/a/showResponseEditor.do?mode=execute&questionID=39697095&answerID=198234113
javascript:Bubble.showTip('Margin Of Error : 49%', document.getElementById('answer_moe_198234114'))
javascript:Bubble.showTip('Margin Of Error : 49%', document.getElementById('answer_moe_198234113'))


11.03.2015 QuestionPro Online Survey Software Application

http://www.questionpro.com/a/summaryReport.do?surveyID=4006090&printMode=true 62/83

Mean: 2.131 Confidence Interval @ 95%:
[1.937 ­ 2.325]

Standard Deviation: 1.340 Standard Error: 0.099

What major institutional changes have been implemented directly as a result of TAIEX events (please tick)

Answer Count Percent 20% 40% 60% 80% 100%

1. Internal procedures 82 44.81%

2. Administrative structure improved or modified 51 27.87%

3. Job descriptions of employees (systematisation acts) 26 14.21%

4. Other. Please describe 15 8.20%

5. Number of employees 9 4.92%

Total 183 100%

What major institutional changes have been implemented directly as a result of TAIEX events (please tick) ­ [Text
Data for Other. Please describe]

19533556 02/13/2015 Best central bank practices in the area of payment systems

19562317 02/13/2015 volatility ways of thinking and perceiving the area as a result of meetings with EU counterparts Changing the consciousness way how thwy think

20152385 02/21/2015 procedure vezano za edukacije i angažman volontera u sustavu podrške žrtvama i svjedocima

20272216 02/23/2015 capacity building on water policies are increased.

20252463 02/23/2015 Henüz faaliyet yeni uygulalndığı için sistematik bir değişiklik oluşturmadı.

20333456 02/24/2015

AB mevzuatına uyum hububat ve çeltik alım ve satım uygulama yönetmelikleri hazırlandı ve 2009 alım döneminden itibaren yürürlüğe girdi. Yönetmeliklerle
müdahale alımında uygulanan minimum kalite standartları ve kalite kontrol yöntem ve ekipmanları AB'ye uyumlu hale getirildi. TAIEX'den sağlanan destekler
sonrası alımda görev alacak tüm TMO eksperleri yeni AB alım sistemi için hizmet içi eğitimden geçirildi. Tüm alım noktaları yeni standarlar doğrultusunda yeni
cihazlarla donatıldı.

20407273 02/25/2015 Introductionof the use of Risk assesment tool form IMPEL as a inspection

20942478 03/02/2015 Vo ramkite na dosegasnoto koristenje na TAIEX pomosta, nemame izraboteno priracnici ili upatstva.

20943359 03/02/2015 regime activities with prisoners are improved

21073742 03/03/2015 Doğrudan etkisi gözlemlenmedi.

21370163 03/05/2015 Çalıştay sonrasında kurulması öngörülen bir birim hakkında çalışma ziyareti başvurusunda bulunmuştur.

21384131 03/05/2015 mevzuat çalışmalarında gözönüne alınmak üzere bilgi edinildi

21464259 03/06/2015 Düzenleme önerileri

21679203 03/09/2015 control mechanism improvement

Internal procedures : 44.81%

Administrative structure improved or modified : 27.87%

Job descriptions of employees (systematisation acts) : 14.21%

Other. Please describe : 8.20%

Number of employees : 4.92%
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TAIEX Event Impact Assessment to be completed if you have attended a TAIEX event. This question refers to any
event implemented by TAIEX in your country. That includes all activities that have contributed to the development of
skills, including for instance advice to senior management.

How would you rate the TAIEX event that you have attended:

Question Count Score Moderate A lot Totally N/A A little Not at all

1. Your behaviour has changed (quality at work has
improved) 150 2.57

2. Your skills have improved 149 2.46

3. Your knowledge has been enhanced 156 2.05

Average 2.36

Your knowledge has been enhanced : 2.05 | 34%

Your skills have improved : 2.46 | 40%

Your behaviour has changed (quality at work has improved) : 2.57 | 42%
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Generally speaking, if you compare your TAIEX events with other types of EU­funded projects (Twinning, classical
Technical Assistance, SIGMA and Budget Support programmes) in the fields of EU Acquis transfer, capacity building
and Public Administration Reform: to what extent are you satisfied with TAIEX in regard to the following aspects?
Comparison may be based upon quality of expertise delivery, timeliness of delivery, speed for acquiring new skills,
responsiveness to needs, quality of follow­up actions, good value for money, usefulness of skills acquired and
reforms proposed, etc. 

Question Count Score TAIEX is a little
better

TAIEX is a little
worse

TAIEX is much
better

TAIEX is much
worse

1. Sustainability (=Creating long­term effects) 109 2.19

2. Improvement of institutional performance 109 2.09

3. Effective translation of the needs and priorities into
results 108 1.97

4. Achievement of the intended results 111 1.91

5. Adequacy of the event scope 111 1.83

Average 2.00

Adequacy of the event scope : 1.83 | 45%

Achievement of the intended results : 1.91 | 47%

Improvement of institutional performance : 2.09 | 52%

Sustainability (=Creating long-term effects) : 2.19 | 54%

Effective translation of the needs and priorities into results : 1.97 | 49%
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Generally speaking, if you compare TAIEX events with projects funded by other donors (World Bank, UNDP, EIB
Group and bilateral donors, such as USAID, MATRA, GIZ, DFID, SIDA) in the field of capacity building and Public
Administration Reform: to what extent are you satisfied with TAIEX with regard to the following aspects: Please tick
the appropriate box in each line.

Question Count Score TAIEX is a little
better

TAIEX is a little
worse

TAIEX is much
better

TAIEX is much
worse

1. Sustainability (=Creating long­term effects) 95 2.19

2. Improvement of institutional performance 94 2.13

3. Compared to GRANTS funded by other donors 97 2.05

4. Achievement of the intended results 97 2.00

5. Adequacy of the TAIEX event scope 96 2.00

Average 2.07

Compared to GRANTS funded by other donors : 2.05 | 51%

Adequacy of the TAIEX event scope : 2.00 | 50%

Achievement of the intended results : 2.00 | 50%

Improvement of institutional performance : 2.13 | 53%

Sustainability (=Creating long-term effects) : 2.19 | 54%
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Mean: 2.403 Confidence Interval @ 95%:
[2.158 ­ 2.648]

Standard Deviation: 1.473 Standard Error: 0.125

How do you perceive the overall quality of TAIEX interventions (organisation, logistics, flow of information, cost­
effectiveness/value for money, results and fulfilment of objectives) in the fields of capacity building and Public
Administration Reform (PAR), as compared to other donors supporting similar activities?

Answer Count Percent 20% 40% 60% 80% 100%

1. A little better 57 41.01%

2. Much better 43 30.94%

3. No opinion 30 21.58%

4. A little worse 9 6.47%

Total 139 100%

A little better : 41.01%

Much better : 30.94%

No opinion : 21.58%

A little worse : 6.47%
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Кус коментар:
19480534 02/12/2015 Корисене е TAEIX интрументот за јавната администрација

19480742 02/12/2015

19481352 02/12/2015

19486186 02/12/2015

19500343 02/12/2015 I can not compare TAIEX and for example MATRA because they are very diffferent. Both of them are ok regarding the purpose.

19526093 02/12/2015

19509613 02/13/2015
TAIEX genel anlamda iyi kurgulanmış ve uygulanan bir program. Ancak sınırları genişletilmeli ve izleme faaliyetleri artırılmalı diye düşünüyorum. Diğer destek
programları daha yüksek bütçeli ve uzun süreli olabiliyor. TAIEX bu anlamda kısa sürede maximum faydayı sağlamaya çalıan bir program ve bence sürelerle ilgili
yapılacak iyileştime ile katılımcı sayılarındaki artış ve son olarak yararlanıcı kurumlar ve kişilerle birebir görüşmeler yapılması etkililiği artıracaktır.

19529448 02/13/2015 Razlučiti potrebe za načinom obrade tema za administrativnu kontrolu i kontrolu na terenu (posjet terenu, termin posjeta).

19531961 02/13/2015 Razlučiti potrebe obrade teme u odanosu na administrativnu kontrolu i kontrolu na terenu.

19531257 02/13/2015 odli;en instrument za tehnicka pomos

19532331 02/13/2015

19533612 02/13/2015

19533045 02/13/2015 Pošto je obuka direktna, sa konkretnim izvršiocima, samim tim i primjena naučenih lekcija/ tema je izvjesnija jer broj učesnika nije prevelik.

19535713 02/13/2015 Kratke ciljane misije koje se mogu ponavljati, prednost je štto u stručnu misiju može doći counterpart iz iste institucije koji točno zna što treba odraditi.

19537378 02/13/2015 TAIEX instrument je najlakši iz perspektive korisnika u smislu prijave i brzine implementacije traženih radionica.

19539707 02/13/2015

19541741 02/13/2015

19543581 02/13/2015

19544064 02/13/2015

19526151 02/13/2015 Na prethodna pitanja ne mogu dati odgovor jer nisam upoznata sa drugim donatorima

19526705 02/13/2015

19528962 02/13/2015 Efikasni i brzi rezultati a kratko vrijeme organizovanja, naravno ukoliko država korisnik ima jasno postavljene ciljeve i ljude iz struke iz svojih oblasti.

19529688 02/13/2015

19529434 02/13/2015

19532489 02/13/2015

19534114 02/13/2015

19533556 02/13/2015 This type (TAIEX) achieves practical effect which helps to implement the best practices of National Central Banks of the Member States of the EU

19538686 02/13/2015

19541258 02/13/2015 Jednostavno, više mi se dopada TAIEX, jer je sve unaprijed pripremljeno i uvijek dobijem traženo.

19540723 02/13/2015 Nije relevantno u okviru mojih nadleznosti. Aplicirala sam za TAIEX podrsku u drugim oblastima *standardi kvaliteta, prenos EU Acquis).

19543239 02/13/2015

19562317 02/13/2015 TAIEX is fantastic for individual parts as a complement to large­scale projects that are pending or unforeseen needs that unplanned encounters

19640294 02/14/2015

19694148 02/15/2015

19735378 02/16/2015

19737095 02/16/2015

19742340 02/16/2015 I'm fully satisfied with the TAIEX study visit in Banca d'Italia, but I don't have real experience with other donors supporting similar activities

19742550 02/16/2015

19740936 02/16/2015 Со оглед на тоа што нашата институција нема користено проекти финансирани од други донатори не би можела да дадам мислење за тоа.

19732144 02/16/2015

19761198 02/16/2015

19735292 02/16/2015

19736551 02/16/2015

19736307 02/16/2015

19736871 02/16/2015

19742346 02/16/2015

19813935 02/17/2015

19979338 02/19/2015

19980542 02/19/2015

19980647 02/19/2015

19983460 02/19/2015

19979151 02/19/2015

19979400 02/19/2015

19980275 02/19/2015

19979898 02/19/2015

20016821 02/19/2015

19983384 02/19/2015



11.03.2015 QuestionPro Online Survey Software Application

http://www.questionpro.com/a/summaryReport.do?surveyID=4006090&printMode=true 68/83

19983384 02/19/2015

19985141 02/19/2015

19985223 02/19/2015 brzina

20009669 02/19/2015

20012265 02/19/2015

20037975 02/19/2015 usporedba u odnosu na MTRA

20040482 02/19/2015

20063069 02/20/2015

20042186 02/20/2015

20043060 02/20/2015

20041458 02/20/2015

20042700 02/20/2015

20045499 02/20/2015

20048470 02/20/2015

20059004 02/20/2015

20060408 02/20/2015

20152385 02/21/2015 Nemam dovoljno iskustva s TAIEX instrumentima da bih mogla dati objektivnu ocjenu

20212983 02/22/2015

20272216 02/23/2015 TAIEX has short effects on the change, it is understood as prior knowledge espeacially for workshop events.

20270698 02/23/2015 in all EU facilites, definition and implementation of procedures, monitoring and evaluation facilities are systematicly well designed and implemented, evidences
well determined.

20248580 02/23/2015

20251227 02/23/2015

20252463 02/23/2015

20254582 02/23/2015 TAIEX events are well designed, but my personal opinion is that not always offered experts have satisfactory knoledge and skills.

20255805 02/23/2015

20265297 02/23/2015

20272164 02/23/2015

20271877 02/23/2015

20271053 02/23/2015

20274290 02/23/2015

20333456 02/24/2015
TAIEX dışında Dünya Bankasının desteklediği ARIP Projesi kapsamında Laboratuvarlarımızın rehabilitasyonuna ilşkin bir proje gerçekleştirdik. Ancak bu projenin
bir yatırım projesi olması ve finansman boyutunun olması TAIEX'in faaliyetlerinin ise yatırım projelerini kapsamaması ve kısa süreli teknik destek faaliyeti olması
nedeniyle aralarında kıyaslamaya esas ölçüler bulunmamaktadır.

20340042 02/24/2015

20342173 02/24/2015

20343730 02/24/2015

20324211 02/24/2015 TAIEX mission is very imported for beneficiary countries for understandig other countries procedures

20328444 02/24/2015

20342010 02/24/2015

20343726 02/24/2015 Taiex is a good instrument to candidate countries for acquis alignment and technical helps.

20404554 02/25/2015

20407449 02/25/2015

20412083 02/25/2015 Procedure from initiative to realisation of TAIEX workshop is simple and short. And it is very good!

20403489 02/25/2015

20406064 02/25/2015

20408073 02/25/2015 Diğer destek programları ( Ab veya diğer donoörler) ile karşılaştırıldığında TAIEX aktiviteleri daha kısa sürdüğünden, TAIEX etkileri ve sürekliliği daha az
olmaktadır.

20407273 02/25/2015

20411222 02/25/2015

Our Office (Intellectual Property Office of Montenegro) has excellent experience from using TAIEX support, however please note that this support was targeted to
our staff directly. Therefore , I could not fill up the Chapter of this Summary (above) related to contribution to legal acts (laws and by­laws). In fact, there were some
indirect influence to drafting and adoption of the IP laws and by­laws, because our staff gained knowledge and skills through TAIEX on­the­job trainings which they
used in their work in the Working Groups for drafting such acts.

20413967 02/25/2015

20499765 02/26/2015

20498847 02/26/2015

20503566 02/26/2015

20503682 02/26/2015

20481675 02/26/2015

20489329 02/26/2015

20503720 02/26/2015

20587036 02/27/2015 TAIEX etkinliklerinin sonucu aşamasına henüz kurumumuzca ulaşılmamıştır. ancak alanımızla ilgili olarak ikincil mevzuatın düzenlenmesi konusunda büyük etkisi
olacağı düşünülmektedir.
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20608913 02/27/2015

20621451 02/27/2015

20579867 02/27/2015

20582970 02/27/2015

20587426 02/27/2015

20612827 02/27/2015

20613530 02/27/2015

20616495 02/27/2015

20626206 02/27/2015

20941951 03/02/2015

20945316 03/02/2015

20953041 03/02/2015

20955084 03/02/2015

20967958 03/02/2015

20927818 03/02/2015 Hollanda da katılıdığım MATRAnın verdiği 1 haftalık yoğun Ortak Tarım Politikası eğitimi, TAIEX aracılığı ile aldığım proje yazma eğitimine göre çalıştığım Dairenin
görev alanına daha çok hitap ettiğinden MATRAdan aldığım eğitimin bana ve iş yapışıma katkısı TAIEX proje eğitimine nazaran beni daha fazla memnun etti.

20942478 03/02/2015

20943322 03/02/2015

20943359 03/02/2015 The Directorate for Execution of Sanctions is generally satisfaed from the cooperation through TAIEX instrument.

20951155 03/02/2015

20952239 03/02/2015

20952424 03/02/2015

20954541 03/02/2015

20956068 03/02/2015 Teşekkürler.

20955489 03/02/2015

20954653 03/02/2015

20953596 03/02/2015

21012515 03/02/2015

20959296 03/02/2015

20961575 03/02/2015

20960524 03/02/2015

20988965 03/02/2015

21022810 03/02/2015

21064236 03/02/2015

21072978 03/03/2015

21073613 03/03/2015

21073742 03/03/2015

21083810 03/03/2015 lakša i kvalitetnija suradnja i brža adaptacija na zahtjeve

21114933 03/03/2015

21070845 03/03/2015

21070845 03/03/2015

21071511 03/03/2015

21071511 03/03/2015 Ја исполнуваат целта.

21087970 03/03/2015

21185368 03/04/2015

21244781 03/04/2015

21205409 03/04/2015

21250154 03/04/2015
Söz konusu TAIEX eğitimine katılım sağlayan uzmanların bilgi birikimi ve deneyim paylaşımı konusunda yetersiz olması söz konusu TAIEX eğitimini amacına
uygun olarak gerçekleşmesini sağlayamamıştır. Bu sebeple, eğitim sırasında elde edilen bilgiler çok fazla kurumsal kapasitenin geliştirilmesinde kullanılamamıştır.
Aynı zaman süre de bunda önemli bir faktör olmuştur.

21341323 03/04/2015

21376273 03/05/2015

21340356 03/05/2015 SVe TAIX događaje organizirane su i provedene bez ikakvih problema

21396129 03/05/2015

21370163 03/05/2015

21383278 03/05/2015

21384131 03/05/2015

21482578 03/06/2015

21488839 03/06/2015

21462968 03/06/2015 UNDP programlarının daha verimli olduğunu düşünüyorum

21464259 03/06/2015 TAIEX organizasyonlarının doğrudan iletişime geçilmesi ve uygulamaların yakınen ve ilk ağızdan takip edilmesi ve değerlendirilmesi anlamında oldukça önemli ve
gerekli bir çalışma olduğunu düşünüyorum.
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21466428 03/06/2015

21476589 03/06/2015

21495580 03/06/2015

21508131 03/06/2015

21647550 03/08/2015

21679203 03/09/2015

21679838 03/09/2015

21680453 03/09/2015

21683552 03/09/2015

21683552 03/09/2015
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Mean: 2.997 Confidence Interval @ 95%:
[2.846 ­ 3.149]

Standard Deviation: 1.457 Standard Error: 0.077

Via which of the following do you ensure sustainability of TAIEX results (you may tick one or more boxes):

Answer Count Percent 20% 40% 60% 80% 100%

1. Continued networking with EUMS Experts and/or
partner institutions after TAIEX event completion 98 27.61%

2.

Continued institutional commitment by the Line
Beneficiary after event completion via further training in
order to ensure the continued enhancement of
administrative capacity (and absorption capacity)

81 22.82%

3. Full project ownership over results to be continued via
further TAIEX events 76 21.41%

4. Further dissemination of documents produced by TAIEX
events (e.g. “Training of Trainers” Manuals, etc.) 67 18.87%

5. Financial budget allocated by the Line Beneficiary to
continue the results 33 9.30%

Total 355 100%

Continued networking with EUMS Experts and/or partner institutio ... : 27.61%

Continued institutional commitment by the Line Beneficiary after ... : 22.82%Full project ownership over results to be continued via further ... : 21.41%

Further dissemination of documents produced by TAIEX events (e.g ... : 18.87%

Financial budget allocated by the Line Beneficiary to continue t ... : 9.30%
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Please comment on strengths and weaknesses of TAIEX compared to other donors / providers of technical
assistance support (incl. institutional capacity building, PAR and EU Acquis transfer):

19480534 02/12/2015 ­

19480742 02/12/2015

19481352 02/12/2015

19486186 02/12/2015

19500343 02/12/2015

19526093 02/12/2015

19509613 02/13/2015
Güçlü Yan: Merkezi bir yönetim ve organizasyon olması sistemin devamlılığını güçlü kılıyor Güçlü Yan: Kısa sürede başvuru sonucu alınabiliyor eğitimlerin
sonuçları göreceli de olsa izlenebiliyor Zayıf yanı: Katılımcı sayılarındaki sınırlamalar bilginin geniş yelpazede paylaşımını engelliyor Zayıf yn: sürelerdeki kısıtlar
bilginin özet geçilmesine sebep olabiliyor

19529448 02/13/2015

19531961 02/13/2015

19531257 02/13/2015 n/a

19532331 02/13/2015

19533612 02/13/2015

19533045 02/13/2015 Prednosti: neposredan kontakt sa ekspertima i mogućnost učenja u hodu, postavljanja pitanja, razjašnjenja u vezi teme itd. Nedostaci: Nekada organizacija puta
nije uvjek najbolja. Preduga putovanja za studijske posjete ( veliki broj letova u toku putovanja), nekada bude i problem prilikom smještaja u hotelu.

19535713 02/13/2015 prednosti: ciljane kratke misije, efikasna provedba, moguć unaprijed dogovor sa stručnjakom vezano uz pripremu programa slabosti: dugoročna obrada zahtjeva
za odobrenjem aktivnosti

19537378 02/13/2015 TAIEX instrument je najlakši iz perspektive korisnika u smislu. Lako se kontrolira i pruža konkretne i mjerljive rezultata.

19539707 02/13/2015

19541741 02/13/2015

19543581 02/13/2015 Со кратка мисија и брзо може да дојде до сознание од Еу обврските

19544064 02/13/2015
Don't have enough experience from many other providers. but according to information received from other colleagues from other institutions have considered
TAIEX as well structured, organized and performed project (strength), and it may be improved through more flexibility (weakness), but it is basically the same issue
for other providers / donors.

19526151 02/13/2015 ne mogu dati odgovor jer nisam upoznata sa drugim donatorima

19526705 02/13/2015

19528962 02/13/2015 Već sam naglasila da je brzina organizovanja događaja najveća prednost i jasno postavljeni uslovi od strane TAIEX­a.

19529688 02/13/2015

19529434 02/13/2015

19532489 02/13/2015

19534114 02/13/2015

19533556 02/13/2015 Direct interaction with experts from central banks that are directly related to the area of interest for us is positive for TAIEX projects! I am an employee of the Central
Bank

19538686 02/13/2015

19541258 02/13/2015 Snaga TAIEX­a je dobra organizacija i tačno upućivanje tražene podrške. Nisam imala loše iskustvo da bih uvidjela slabosti.

19540723 02/13/2015 TAIEX je ubjedljivo najbolji za prenos EU Acquis.

19543239 02/13/2015
silni strani ­ dobra baza na eksperti i brza mobilizacija, posvetenost na odgovornite vo TAIEX edinicata i orientirani kon potrebite na korisnicite slabi strani ­ mal
budget da odgovori na mnogute baranja od korisnicite limitirana poddrska na 3 vidovi sukcesivno odobruvanje ­ nastan po nastan namesto serija na tematski i
pod­tematski posledovatelni aktivnosti so edno odobruvanje godisni planiranja namesto povekegodisno (na pr. 3 godini)

19562317 02/13/2015 if we comparwe TAIEX with non EUdonors TAIEX is better

19640294 02/14/2015

19694148 02/15/2015 Nemam komentar.

19735378 02/16/2015

19737095 02/16/2015

19742340 02/16/2015 I'm fully satisfied with the TAIEX study visit in Banca d'Italia, but I don't have real experience with other donors supporting similar activities

19742550 02/16/2015

19740936 02/16/2015 Не можам да дадам коментар на ова прашање.

19732144 02/16/2015

19761198 02/16/2015

19735292 02/16/2015

19736551 02/16/2015

19736307 02/16/2015

19736871 02/16/2015

19742346 02/16/2015

19813935 02/17/2015

19979338 02/19/2015

19980542 02/19/2015

19980647 02/19/2015

19983460 02/19/2015

19979151 02/19/2015
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19979400 02/19/2015

19980275 02/19/2015

19979898 02/19/2015

20016821 02/19/2015

19983384 02/19/2015 kratke ciljane misije, brzi rezultati

19983384 02/19/2015

19985141 02/19/2015

19985223 02/19/2015

20009669 02/19/2015 Nemam komentara

20012265 02/19/2015 Uzmanların kapasitelerinin yeterliliği vedaha dar kapsamlı projelerde TAIEX daha başarılı. Ancak geniş kapsamlı projeler için tamamlanması gereken prosedürler
yorucu ve zaman alıcı.

20037975 02/19/2015 način i vrijeme organizacije pružanja pomoći vezano za određenu temu brži je preko TAIEX u odnosu na druge donatore

20040482 02/19/2015 Limitirano vrijeme i broj sudionika. Ukoliko nije pravilnak odabir predavača (malo praktičnih predavača u provedbi) to zaista može biti slab događaj. To su najveće
slabosti seminara

20063069 02/20/2015

20042186 02/20/2015

20043060 02/20/2015

20041458 02/20/2015 Snaga TAIEX asistencije je u tome da je do sada uvijek je poslala kao edukatore stručne ljude koji su nam prije ulaska EU mnogo pomogli u implementaciji EU
aquisa u području GMO I NOVE HRANE.

20042700 02/20/2015

20045499 02/20/2015

20048470 02/20/2015

20059004 02/20/2015

20060408 02/20/2015 TAIEX yardımları bir tek konuya kısa bir sürede odaklanıyor. Kapsam genişletilemiyor. Fakat kısa zamanda belli bir konuda etkili sonuç alınabiliyor. Diğer
yardımların kapsamı daha zamana yaygın ve kapsamlı.

20152385 02/21/2015 nemam dovoljno iskustva s drugim donatorima da bih mogla objektivno ocijniti možda je prednost drugih dugoročnija intervencija koja možda osigurava bolju
implementaciju i održivost

20212983 02/22/2015

20272216 02/23/2015 TAIEX stays at technical level however by other donors more comprehensive studies can be designed.

20270698 02/23/2015

20248580 02/23/2015 Kapasite oluşturma ve kamu yönetimi reform alanında sağlanan Eşleştirme, Teknik destek gibi araçlarla karşılaştırıldığında, TAIEX bunları destekleyici bir araçtır.
bence, TAIEX'i bunlarda aynı yere koymak ve değerlendirmek yanlış olur.

20251227 02/23/2015 Taiex is more precise than Twinning but Twinnig is on the other hand, more comprehensive.

20252463 02/23/2015 Bütçe, süre ve kapsamın daha az olması. Tema kapsamında 3'lü faaliyetler bittiğinde desteğin de bitmesi. Sürdürülebilir bir faaliyet olmaması. Güçlü yönü daha
kısa sürede sonuç alabilmek, daha az bürokratik engelinin olması.

20254582 02/23/2015 Sometimes there are limits for TAIEX application especially if the beneficiaries have previous applications on the topic, there are limits of the involved participants
ad it is a short term instrument. The strengths of TAIEX: fast and accurate delivery of the submitted topic and form (mission, study visit, workshop).

20255805 02/23/2015

20265297 02/23/2015

20272164 02/23/2015

20271877 02/23/2015

20271053 02/23/2015 Resource(time, funds, expert number) shortage of TAIEX events makes it weaker against other donors.

20274290 02/23/2015

20333456 02/24/2015

20340042 02/24/2015

20342173 02/24/2015

20343730 02/24/2015

20324211 02/24/2015 TAIEX is additional support for understanding EU process. and there are no weaknesses regarding with TAIEX isues

20328444 02/24/2015

20342010 02/24/2015

20343726 02/24/2015

20404554 02/25/2015

20407449 02/25/2015

20412083 02/25/2015 Strenght of TAIEX ­ simple and short procedure Weakness ­ sometimes the experts are not skilled and familiar with our needs

20403489 02/25/2015

20406064 02/25/2015

20408073 02/25/2015 Diğer destek programları ( Ab veya diğer donörler) ile karşılaştırıldığında TAIEX aktiviteleri daha kısa sürdüğünden, TAIEX etkileri ve sürekliliği daha az olmaktadır.

20407273 02/25/2015 Comparing TAIEX with TwP and TA Strehgths is in shorter period from programing to implementation Weaknesse ­ very often it is one time assistance and you
need commitment fior follow up

20411222 02/25/2015 Strengths: Improved knwoledge and skills of our staff. Weaknesses: No specific weakness.

20413967 02/25/2015

20499765 02/26/2015

20498847 02/26/2015

20503566 02/26/2015
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20503682 02/26/2015

20481675 02/26/2015

20489329 02/26/2015

20503720 02/26/2015

20587036 02/27/2015

20608913 02/27/2015

20621451 02/27/2015

20579867 02/27/2015

20582970 02/27/2015

20587426 02/27/2015

20612827 02/27/2015 TAIEX hem kuramsal hem de uygulama açısından daha geniş bir perspektif veriyor. Katıldığım İnsan Kaynakları Çalıştayından çok memnun kalmıştım.

20613530 02/27/2015

20616495 02/27/2015

20626206 02/27/2015

20941951 03/02/2015 Strength is continual systematic activity towards technical assistance Weakness is limitation to structure defined Opportunity is continual need for technical
assistance in candidate and 3rd countries Threat is a competition, but there are not so tough competitors

20945316 03/02/2015 prednosti: ciljane kratke misije stručnjaka iz istih institucija Zemalja Članica, pomoć pri uspostavi sustava, uspostavi organizacijske strukture i ostalih traženih
aktivnosti sukladno relevantnim regulativama

20953041 03/02/2015

20955084 03/02/2015

20967958 03/02/2015 Daha somut ve çabuk sonuç alma güçlü yönleri. Ülkeye özgü değerlendirmenin yapılamaması, diğer AB ülkelerindeki uygulamaların ülke koşullarına uygun olup
olmadığının süre kısıtı ve kısıtlı finanasman desteği nedeniyle sağlıklı yapılamaması zayıf yönü

20927818 03/02/2015 TAIEX'lere katılım sağlayan kişilerin katıldıkları konuda bir görev ve sorumlulukları olup olmadığını ya da olup olmayacağını iyi araştırmanın TAIEXin sağlayacağı
pozitif sonuçları atıracağını düşünüyorum. Katılımcılar hakkında fazla araştırmam yapmaması zayıf noktası diyebilirim.

20942478 03/02/2015

20943322 03/02/2015

20943359 03/02/2015 Strenghts: acurrate expertise upon submitted application Weaknesses: short term arrangements

20951155 03/02/2015

20952239 03/02/2015

20952424 03/02/2015

20954541 03/02/2015

20956068 03/02/2015

20955489 03/02/2015

20954653 03/02/2015

20953596 03/02/2015

21012515 03/02/2015

20959296 03/02/2015

20961575 03/02/2015

20960524 03/02/2015

20988965 03/02/2015

21022810 03/02/2015

21064236 03/02/2015 TAIEX se ne može usporediti s drugim instrumentima stoga što smo u okviru njega imali uglavnom jedno i dvodnevne radionice.

21072978 03/03/2015

21073613 03/03/2015

21073742 03/03/2015

21083810 03/03/2015 nema

21114933 03/03/2015

21070845 03/03/2015

21070845 03/03/2015

21071511 03/03/2015 Да се зголеми бројот на одобрени настани согласно потребите на надлежните институции на земјите корисници на помошта.

21071511 03/03/2015

21087970 03/03/2015

21185368 03/04/2015

21244781 03/04/2015

21205409 03/04/2015

21250154 03/04/2015 TAIEX'te süre kısıtının olması ve her konuda yeterli uzman bulunamaması zayıf yönü, daha düşük bütçe ile temel bir takım konularda bilgilenmeye imkan
sağlaması

21341323 03/04/2015

21376273 03/05/2015

21340356 03/05/2015

21396129 03/05/2015

21370163 03/05/2015
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21383278 03/05/2015

21384131 03/05/2015

21482578 03/06/2015
One of the strengths of TAIEX is that people from diffferent countries get together and understand the other's practical situations regarding the topic. This makes
officials to what extend they have to increase their capacity and what to do more in that field. This also makes the officials understand the other's organisational
cultures.

21488839 03/06/2015

21462968 03/06/2015

21464259 03/06/2015

21466428 03/06/2015

21476589 03/06/2015

21495580 03/06/2015

21508131 03/06/2015

21647550 03/08/2015 Taiex is focus on very concrete topic and very detail in activities

21679203 03/09/2015

21679838 03/09/2015

21680453 03/09/2015

21683552 03/09/2015

21683552 03/09/2015
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Please comment on strengths and weaknesses of TAIEX compared to other type of EU assistance):
19480534 02/12/2015 ­

19480742 02/12/2015

19481352 02/12/2015

19486186 02/12/2015

19500343 02/12/2015

19526093 02/12/2015

19509613 02/13/2015

19529448 02/13/2015

19531961 02/13/2015

19531257 02/13/2015

19532331 02/13/2015

19533612 02/13/2015

19533045 02/13/2015 Nemam komentar, jer nijesam u detalje upoznata sa drugim EU asistencijama.

19535713 02/13/2015 prednosti: moguća organizacija multi­coumtri radionica

19537378 02/13/2015 TAIEX instrument je najlakši iz perspektive korisnika u smislu prijave i brzine implementacije traženih radionica. Lako se kontrolira i pruža konkretne i mjerljive
rezultata.

19539707 02/13/2015

19541741 02/13/2015

19543581 02/13/2015 Слаба некогаш долга процедура за остварување на мисија

19544064 02/13/2015 TAIEX is easier to prepare and apply for but sometimes it is too narow in focus on certain area ­ this is also a strength and a weakness.

19526151 02/13/2015 ne mogu dati odgovor jer nisam upoznata sa drugim donatorima

19526705 02/13/2015

19528962 02/13/2015

19529688 02/13/2015

19529434 02/13/2015

19532489 02/13/2015

19534114 02/13/2015

19533556 02/13/2015 I can not make a comparison because my experience is related to cooperation with Central Banks

19538686 02/13/2015

19541258 02/13/2015 Snaga je perfektna organizacija događaja.

19540723 02/13/2015 Nemam iskustva.

19543239 02/13/2015 ekspertskite misii od 5 dena se kratki

19562317 02/13/2015 We prefer twining

19640294 02/14/2015

19694148 02/15/2015 Nemam komentar.

19735378 02/16/2015

19737095 02/16/2015

19742340 02/16/2015 I'm fully satisfied with the TAIEX study visit in Banca d'Italia, but I don't have real experience with other donors supporting similar activities

19742550 02/16/2015

19740936 02/16/2015

19732144 02/16/2015

19761198 02/16/2015

19735292 02/16/2015

19736551 02/16/2015

19736307 02/16/2015

19736871 02/16/2015

19742346 02/16/2015

19813935 02/17/2015

19979338 02/19/2015

19980542 02/19/2015

19980647 02/19/2015

19983460 02/19/2015

19979151 02/19/2015

19979400 02/19/2015

19980275 02/19/2015

19979898 02/19/2015

20016821 02/19/2015

19983384 02/19/2015

19983384 02/19/2015 brze misije, brzi rezultati
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19985141 02/19/2015

19985223 02/19/2015

20009669 02/19/2015 Koristio sam samo TAIEX

20012265 02/19/2015

20037975 02/19/2015

20040482 02/19/2015

20063069 02/20/2015

20042186 02/20/2015

20043060 02/20/2015

20041458 02/20/2015 Nedostatak ili slabost je TAIEX­a ta da se dugo čeka na odgovore za vezane TAIEX događaje ili da ih jednostavno odbiju da ne kontaktiraju podnositelje zahtjeva

20042700 02/20/2015

20045499 02/20/2015

20048470 02/20/2015

20059004 02/20/2015

20060408 02/20/2015 Twinning ve IPA projeleri ile kıyaslandığında TAIEX yardımları bir tek konuya kısa bir sürede odaklanıyor. Kapsam genişletilemiyor. Fakat kısa zamanda belli bir
konuda etkili sonuç alınabiliyor. Diğer yardımların kapsamı daha zamana yaygın ve kapsamlı.

20152385 02/21/2015 nisam dobro upoznata s drugim tipovima EU asistencija

20212983 02/22/2015

20272216 02/23/2015 TAIEX has short term effects rather than other EU donors. Sustainability of the TAIEX process should be taken into account.

20270698 02/23/2015

20248580 02/23/2015

20251227 02/23/2015 Direct contact between the experts and beneficiares could contribute to more efficient result.

20252463 02/23/2015 Bütçe az. Katılımcılar sınırlı. Faaliyetler sınırlı. Daha kısa sürede sıonuç alabilme, radikal olmayan ihtiyaçlar konusunda kısa süreli talebi karşılayabilme.

20254582 02/23/2015 Sometimes there are limits for TAIEX application especially if the beneficiaries have previous applications on the topic, there are limits of the involved participants
and it is a short term instrument. The strengths of TAIEX: fast and accurate delivery of the submitted topic and form (mission, study visit, workshop).

20255805 02/23/2015

20265297 02/23/2015

20272164 02/23/2015

20271877 02/23/2015 TAIEX mekanizması prodür olarak daha hızlı çalışıyor ve daha basit ancak kapsam ve uygulama olarak eksik.

20271053 02/23/2015 Resource(time, funds, expert number) shortage of TAIEX events makes it weaker against other donors.

20274290 02/23/2015

20333456 02/24/2015

20340042 02/24/2015

20342173 02/24/2015

20343730 02/24/2015

20324211 02/24/2015 TAIEX is additional support for understanding EU process. and there are no weaknesses regarding with TAIEX isues

20328444 02/24/2015

20342010 02/24/2015

20343726 02/24/2015 Is is quick, pragmatic and effective.

20404554 02/25/2015

20407449 02/25/2015

20412083 02/25/2015 The same as above!

20403489 02/25/2015

20406064 02/25/2015

20408073 02/25/2015 Diğer destek programları ( Ab veya diğer donoörler) ile karşılaştırıldığında TAIEX aktiviteleri daha kısa sürdüğünden, TAIEX etkileri ve sürekliliği daha az
olmaktadır.

20407273 02/25/2015

20411222 02/25/2015
Our Office is fully satisfied with the quality of TAIEX support. We were the beneficiaries of a Regional Programme on IPRs (IPA2007) and National programme
(IPA2009), and Twinning light project recently . We are also satisfied with those supports. There was no duplication, so that the support we received was fully
complimentary.

20413967 02/25/2015

20499765 02/26/2015

20498847 02/26/2015

20503566 02/26/2015

20503682 02/26/2015

20481675 02/26/2015

20489329 02/26/2015

20503720 02/26/2015

20587036 02/27/2015

20608913 02/27/2015

20621451 02/27/2015
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20579867 02/27/2015

20582970 02/27/2015

20587426 02/27/2015

20612827 02/27/2015

20613530 02/27/2015

20616495 02/27/2015

20626206 02/27/2015

20941951 03/02/2015 Strength is continual systematic activity towards technical assistance Weakness is limitation to structure defined Opportunity is continual need for technical
assistance in candidate and 3rd countries Threat is a competition, but there are not so tough competitors

20945316 03/02/2015

20953041 03/02/2015

20955084 03/02/2015

20967958 03/02/2015 Uzman bulunamaması, süre azlığı zayıf yönleri. Konunun doğrudan değerlendirilebilmesi, deneyimlerle desteklenmesi sonuca çabuk ulaşma güçlü yönleri

20927818 03/02/2015

20942478 03/02/2015

20943322 03/02/2015

20943359 03/02/2015 Strenghts: acurrate expertise upon subitted aplication Weaknesses: short term arrangements

20951155 03/02/2015

20952239 03/02/2015

20952424 03/02/2015

20954541 03/02/2015

20956068 03/02/2015

20955489 03/02/2015

20954653 03/02/2015

20953596 03/02/2015

21012515 03/02/2015

20959296 03/02/2015

20961575 03/02/2015

20960524 03/02/2015

20988965 03/02/2015

21022810 03/02/2015

21064236 03/02/2015 TAIEX se ne može usporediti s drugim instrumentima stoga što smo u okviru njega imali uglavnom jedno i dvodnevne radionice.

21072978 03/03/2015

21073613 03/03/2015

21073742 03/03/2015

21083810 03/03/2015 nema

21114933 03/03/2015

21070845 03/03/2015

21070845 03/03/2015

21071511 03/03/2015 Немам мислење.

21071511 03/03/2015

21087970 03/03/2015

21185368 03/04/2015

21244781 03/04/2015

21205409 03/04/2015

21250154 03/04/2015

21341323 03/04/2015

21376273 03/05/2015

21340356 03/05/2015

21396129 03/05/2015

21370163 03/05/2015 Daha hızlı sonuç alınması ve etkinlik kapsamının sınırlı tutulması TAİEX'in daha güçlü olduğu bir yöndür. Destek enstürmanlarının sınırlı olması ve katılacak
uzmanların önceden netleştirilememesi ise daha zayıf olduğu noktalardır.

21383278 03/05/2015

21384131 03/05/2015

21482578 03/06/2015 Some type of EU assistance like Budget Support Programmes are prone to exploit by the beneficiaries but TAIEX is directly interested in capasity building via
officials. This is a strenght of TAIEX.

21488839 03/06/2015

21462968 03/06/2015

21464259 03/06/2015 zayıf yönü kısa süreli olması (sürüdürülebilir olmaması)

21466428 03/06/2015

21476589 03/06/2015
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21495580 03/06/2015

21508131 03/06/2015

21647550 03/08/2015 direct comunication with taiex officers who can help with whole organisation

21679203 03/09/2015

21679838 03/09/2015

21680453 03/09/2015

21683552 03/09/2015

21683552 03/09/2015
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Please provide any further comment that you consider important with regard to TAIEX’s performance
19480534 02/12/2015 ­

19480742 02/12/2015

19481352 02/12/2015

19486186 02/12/2015

19500343 02/12/2015

19526093 02/12/2015

19509613 02/13/2015

19529448 02/13/2015

19531961 02/13/2015

19531257 02/13/2015

19532331 02/13/2015

19533612 02/13/2015

19533045 02/13/2015 nekada se dugo čeka na odgovor iz Brisela, o potvrdi projekta ili o prihvatanju zemlje članice da ponudi svoju ekspertizu.

19535713 02/13/2015 obzirom da je hrvatska Agencija za plaćanja unatrag 10 godina provela ili sudjelovala u svim TAIEX aktivnostima vezanim uz sektor poljoprivrede zahvaljujem se
svim kolegama koji su sudjelovali u organizaciji ili direktno u ekspertizama kako bi pomogli uspostaviti naš potpuno operativni sustav.

19537378 02/13/2015

19539707 02/13/2015

19541741 02/13/2015

19543581 02/13/2015

19544064 02/13/2015 Bringing more flexibility in realization and project implementation will ensure TAIEX project to cover some topics that need 6­9 days and 4­5 participants.

19526151 02/13/2015

19526705 02/13/2015

19528962 02/13/2015

19529688 02/13/2015

19529434 02/13/2015

19532489 02/13/2015

19534114 02/13/2015

19533556 02/13/2015 My experience with the TAIEX is positive.

19538686 02/13/2015

19541258 02/13/2015

19540723 02/13/2015 Vazan je izbor exsperata. Pazljivo razmotriti evolucione izvjestaje od strane korisnika nakon zavrsenog dogadjaja.

19543239 02/13/2015 fleksibilen i brz instrument

19562317 02/13/2015 TAIEX is a great way to meet the needs of countries who is in proces to joined the EU

19640294 02/14/2015

19694148 02/15/2015 Nastavite sa podrškom za Crnu Goru mnogo nam znaci u proizvodnji hrane.

19735378 02/16/2015

19737095 02/16/2015 TAIEX’s performance are very satisfactory.

19742340 02/16/2015 The TAIEX study visit I have fulfilled in 2013 in Banca d'Italia provided me with new visions of the payment systems oversight, improved my general view on the
new Principles for Financial Market Infrastructures and was very useful for their adaptation in our everyday practice and regulation amendment

19742550 02/16/2015

19740936 02/16/2015 Сметам дека диерктниот контакт со експертите од ЕУ земјите, за било кој настан, е доста важен заради можноста за добивање на одговор на одредени
прашања, исто така и можноста за понатамошен контакт со нив доколку е потребно.

19732144 02/16/2015

19761198 02/16/2015

19735292 02/16/2015

19736551 02/16/2015

19736307 02/16/2015

19736871 02/16/2015

19742346 02/16/2015

19813935 02/17/2015

19979338 02/19/2015

19980542 02/19/2015

19980647 02/19/2015

19983460 02/19/2015

19979151 02/19/2015

19979400 02/19/2015

19980275 02/19/2015

19979898 02/19/2015

20016821 02/19/2015

19983384 02/19/2015
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19983384 02/19/2015

19985141 02/19/2015

19985223 02/19/2015

20009669 02/19/2015

20012265 02/19/2015

20037975 02/19/2015

20040482 02/19/2015

20063069 02/20/2015

20042186 02/20/2015

20043060 02/20/2015

20041458 02/20/2015 MOLIMO VAS DA NAM ODOBRITE TAIEX STUDY TOUR U DANSKU ILI AUSTRIJU VEZANO ZA CONTAINED USE OF GMO KOJI GODINAM ČEKAMO A VRLO
JE BITAN TAJ DIO .

20042700 02/20/2015

20045499 02/20/2015

20048470 02/20/2015

20059004 02/20/2015

20060408 02/20/2015

20152385 02/21/2015 iznimno koristan za umrežavanje, povezivanje i uspostavu korisnih kontakata i razmjenu znanja i informacija

20212983 02/22/2015

20272216 02/23/2015
Communication between TAIEX Office and the beneficiary representative (applicant) should be developed in terms of business based. Local situations in the
beneficiaries should be taken into account possitively. Experts from EU countries should be more subject oriented people according to specific framework of the
event.

20270698 02/23/2015

20248580 02/23/2015 TAIEX perdormansını etkileyecek en önemli konu, ihtiyacın doğru tespiti ve tasarlanması, kapsamın ihtiyaca göre yeterli belirlenmesi ve de uzmanların yetkinlik ve
yeterliliği

20251227 02/23/2015 Higher administration should be more aware of the benefit of the TAIEX in order to be useful for operative staff.

20252463 02/23/2015 Geliştirilmesi gerek.

20254582 02/23/2015 I am satisfaed about the possibility for TAIEX instrument in the field of prison system in the country. It is very helpfull for the Directorate for Execution of Sanctions,
we have positive benefits from its use.

20255805 02/23/2015

20265297 02/23/2015

20272164 02/23/2015

20271877 02/23/2015

20271053 02/23/2015 It's important to improve the maintain the projects especially for the candidate countries.

20274290 02/23/2015 I think that from TAIEX we could get better assistance concerning the harmonization of national regulations with acquis communautaire, as well as implementation.
Education, trainings and European practice, is also a great importance, for the implementation of the legislation.

20333456 02/24/2015

20340042 02/24/2015

20342173 02/24/2015 Çok az sayıda etkinlikten faydalandığımız için yorum için yeterli bilgi oluşmamıştır.

20343730 02/24/2015

20324211 02/24/2015 TAIEX performances regarding with expert mission, study visits ..are very satisfactory

20328444 02/24/2015 We have diffuculties to find the host institions on the issues which we are dealing with. The process before the application and to have the approvel may take to
much time.

20342010 02/24/2015

20343726 02/24/2015 If the responses and procedures can be done more quickly it is going to be better.

20404554 02/25/2015

20407449 02/25/2015

20412083 02/25/2015 Very good is that TAIEX ensure close contact with expert in other countries, it is opprtunity for gathering people dealing with the same issues and exchanhe the
experience.

20403489 02/25/2015

20406064 02/25/2015

20408073 02/25/2015

20407273 02/25/2015 In regard with dana base of expert the competeneces are not always clear. We usially consult experts competence via other soures.

20411222 02/25/2015

20413967 02/25/2015

20499765 02/26/2015
Teoride çok faydalı olabilecek bir mekanizma ancak uygulamada 3 günlük çalışmalar o kadar da faydalı olamıyor. Müktesebat özellikle teknik konularda ise
anlaşılması zor, hatta imkansız. Özellikle müzakereye açık olmayan fasıllarla ilgili konularda eşleştirme de yapamıyor olunduğundan, TAIEX çok kullanışlı bir araç
olmaktan çıkıyor. Proje başına süreler ve kullanım sayısı artırılmalı.

20498847 02/26/2015

20503566 02/26/2015

20503682 02/26/2015

20481675 02/26/2015

20489329 02/26/2015
Што се однесува до обезбедување на Институција домаќин за реализација на работните посети во рамките на TAIEX програмата би предложила
поголема инволвираност на TAIEX во обезбедувањето на институција домаќин ,бидејќи согласно досегашното искуство тоа беше наш дел од обврските , а
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Европските референтни лаборатории не секогаш се подготвени да прифатат работна посета и се чини недоволно информирани за апаратот TAIEX.

20503720 02/26/2015

20587036 02/27/2015

20608913 02/27/2015

20621451 02/27/2015

20579867 02/27/2015

20582970 02/27/2015

20587426 02/27/2015

20612827 02/27/2015

20613530 02/27/2015

20616495 02/27/2015

20626206 02/27/2015

20941951 03/02/2015

20945316 03/02/2015

20953041 03/02/2015

20955084 03/02/2015

20967958 03/02/2015 ­

20927818 03/02/2015

20942478 03/02/2015

20943322 03/02/2015

20943359 03/02/2015 TAIEX instrument offers promt responce of the actual needs for workshop, expert mission or working visit. Although TAIEX instrument offers short term support, the
Directorate for Execution of Sanctions express an attitude of gratefulness to the Europian Commission for the continuing cooperation and support.

20951155 03/02/2015

20952239 03/02/2015

20952424 03/02/2015

20954541 03/02/2015

20956068 03/02/2015

20955489 03/02/2015

20954653 03/02/2015

20953596 03/02/2015

21012515 03/02/2015

20959296 03/02/2015

20961575 03/02/2015

20960524 03/02/2015

20988965 03/02/2015

21022810 03/02/2015

Continuous education and training of the laboratory professionals are requirements laid down in the ISO/EN 17025 standard and the national legislation on food
safety. Harmonization of analytical procedures is necessary to ensure the quality and comparability of the analytical results obtained in the laboratories in the
Institute of Public Health of the Republic of Macedonia. Furthermore, determination of the common criteria for the interpretation of test results is required to ensure
implementation of Commission Regulation (EC) No. 882/2004. This objective could be reached by establishing methods that have been validated according to
common procedures.

21064236 03/02/2015 Cijenili bismo da je ovaj upitnik na hrvatskom jeziku, jer ovo što je u izborniku jezika ponuđeno, nije hrvatski.

21072978 03/03/2015

21073613 03/03/2015

21073742 03/03/2015

21083810 03/03/2015 Taiex bi trebao biti i daljnji alat za jačanje kapaciteta administracije. S obzirom da je to najbolji način pritiska u provođenju edukacija

21114933 03/03/2015

TAIEX requests 2­3 months for the preparation of logistics after submitting the request and its approval. Sometimes this period might be too long to wait for as
national authorities might need TAIEX workshop faster for their own reasons. In the countries where numerous facilities to organize workshop logistics are in place
and could be easily selected, 6 weeks for organizing the event (meeting venue, catering and resource persons) should be enough. It is important to note that no
reports from resource persons/experts who made presentations on any of the TAIEX workshops we had in Croatia, have not been shared with the competent
national authorities that requested the assistance from TAIEX.

21070845 03/03/2015

21070845 03/03/2015

21071511 03/03/2015
Настаните под покровителство на TAIEX се мошне важни за подобрување на ефикасноста на фитосанитарниот систем во Република Македонија. Имајки
го ова во предвид, треба да се подигне свеста на надлежниот кадар за потребите од овие настани, во насока на подобро прифаќање на понудените
настани од корисниците на оваа помош.

21071511 03/03/2015

21087970 03/03/2015

21185368 03/04/2015

21244781 03/04/2015

21205409 03/04/2015

21250154 03/04/2015

21341323 03/04/2015

21376273 03/05/2015

21340356 03/05/2015
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21396129 03/05/2015

21370163 03/05/2015 AB uzmanlarının seçim kriterleri geliştirilmeli, gerekli durumlarda yetkin uzmanlar bulunabilmesi için etkinlik tarihi değiştirilebilmelidir.

21383278 03/05/2015

21384131 03/05/2015

21482578 03/06/2015 TAIEX's tools can be increased and the people TAIEX reach can be elevated.

21488839 03/06/2015

21462968 03/06/2015

21464259 03/06/2015 Süreçlerin etkin bir şekilde yürütülmesi büyük önem taşımakta. TAIEX projesinin kabulü sonrasında süreçler uzayabilmekte, sonrasında çalışmanın yapılması
konusunda girişimler olsa bile sürecin uzaması nedeniyle ilk anda elde edilecek katkı ve fayda elde edilemeyebilmektedir.

21466428 03/06/2015

21476589 03/06/2015

Türkiye'nin AB müzakerelerinde açılıp kapanan tek müzakere faslı olan Bilim ve Araştırma Faslı çerçevesinde de TAIEX desteklerinden yararlanılması arzu
edilmektedir. Daha önce TÜBİTAK olarak girişimlerde bulunulmuş; ancak yapılmak istenen proje ile TAIEX mekanizmasının sağladığı imkanlar örtüşmemiştir. Bu
çerçevede, TAIEX desteklerinin yararlanıcı kuruluşun ihtiyaçları doğrultusunda esnekleştirilmesi ve tüm kurumların bu desteklerden faydalanır hale gelmesi
ilerleyen süreçte arzu edilmektedir.

21495580 03/06/2015

21508131 03/06/2015

21647550 03/08/2015 to be more flexible if taeix beneficiary explane need for more than 3 person needed to be accept as participants in taiex event , study visit

21679203 03/09/2015 It is very important to contact with an expert directly and talk about details.

21679838 03/09/2015

21680453 03/09/2015

21683552 03/09/2015

21683552 03/09/2015
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Survey Report: TAIEX Evaluation - II

VIEWED

 137
STARTED

 31
COMPLETED

 31
COMPLETION RATE

 100%
DROP OUTS

 0
TIME TO COMPLETE

 16 mins
List of countries

BE 25.81%

HR 6.45%

TR 6.45%

FI 6.45%

MK 6.45%

DE 3.23%

RO 3.23%

CZ 3.23%

FR 3.23%

ES 3.23%

EE 3.23%

CY 3.23%

LV 3.23%

NL 3.23%

IT 3.23%

SI 3.23%

SE 3.23%

BG 3.23%

MC 3.23%

Outside Europe / Unknown 3.23%

Total 100.00%

 100%  
DESKTOP
LAPTOP 6%  Windows 8 0%  Mac 94%  Windows (other) 0%  Other

 0%  SMARTPHONES 0%  Android 0%  iPhone 0%  Windows 8 0%  Other

 0%  TABLETS 0%  iPad 0%  Android 0%  Windows 8 0%  Other

Response Distribution



Mean: 7.839 Confidence Interval @ 95%: [7.100 - 8.578] Standard Deviation: 2.099 Standard Error: 0.377

Where do you currently live?

Answer Count Percent 20% 40% 60% 80% 100%

1. ❏  EU Member States 22 70.97%

2. ❏ The former Yugoslav Republic of Macedonia, 3 9.68%

3. ❏ Turkey 2 6.45%

4. ❏ Croatia 2 6.45%

5. ❏ Montenegro 1 3.23%

6.
❏ Kosovo (This designation is without prejudice to positions
on status and is in l ine with UNSCR 1244/99 and the ICJ
Opinion on the Kosovo declaration of independence)

1 3.23%

Total 31 100%

Values

❏ EU Member States : 70.97%

❏ The former Yugoslav Republic of Macedonia, : 9.68%

❏ Turkey : 6.45%

❏ Croatia : 6.45%

❏ Montenegro : 3.23%

❏ Kosovo (This designation is without prejudice to positions on ... : 3.23%
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Mean: 14.194 Confidence Interval @ 95%: [12.595 - 15.792] Standard Deviation: 4.542 Standard Error: 0.816

Your role in the TAIEX

Answer Count Percent 20% 40% 60% 80% 100%

1. ❏  Other EUMS TAIEX NCPs 16 51.61%

2. ❏ NCPs in the IPA BCs 5 16.13%

3. ❏ NCP in Zagreb (Croatia) 2 6.45%

4. ❏ EUDs (TAIEX CPs)- (Other DGs) 1 3.23%

5. ❏ Other EUDs (TAIEX CPs) in the IPA countries 1 3.23%

6. ❏ EUDs (TAIEX CPs) - Skopje (FYROM) 1 3.23%

7. ❏ EUDs (TAIEX CPs) - Ankara (Turkey) 1 3.23%

8. ❏ EC HQ in Brussels - DG ENV 1 3.23%

9. ❏ EC HQ in Brussels - DG AGRI 1 3.23%

10. ❏ EC HQ in Brussels - DG SANCO 1 3.23%

11. ❏ EC HQ in Brussels - DG ELARG 1 3.23%

Total 31 100%

Values

❏ Other EUMS TAIEX NCPs : 51.61%

❏ NCPs in the IPA BCs : 16.13%

❏ NCP in Zagreb (Croatia) : 6.45%

❏ EUDs (TAIEX CPs)- (Other DGs) : 3.23%

❏ Other EUDs (TAIEX CPs) in the IPA countries : 3.23%

❏ EUDs (TAIEX CPs) - Skopje (FYROM) : 3.23%

❏ EUDs (TAIEX CPs) - Ankara (Turkey) : 3.23%

❏ EC HQ in Brussels - DG ENV : 3.23%

❏ EC HQ in Brussels - DG AGRI : 3.23%

❏ EC HQ in Brussels - DG SANCO : 3.23%

❏ EC HQ in Brussels - DG ELARG : 3.23%
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Mean: 10.062 Confidence Interval @ 95%: [8.554 - 11.569] Standard Deviation: 6.202 Standard Error: 0.769

Which of these TAIEX areas (or EU Acquis Chapters) do you deal with?

Answer Count Percent 20% 40% 60% 80% 100%

1. ❏  ALL 21 32.31%

2. ❏ Agriculture and Food Safety 6 9.23%

3. ❏ Freedom, Security and Justice 5 7.69%

4. ❏ Infrastructure - Environment 4 6.15%

5. ❏ Public Health 3 4.62%

6. ❏ Internal Market - Financial Services 3 4.62%

7. ❏ Internal Market - Taxation 3 4.62%

8. ❏ Internal Market - Customs Union 3 4.62%

9. ❏ Infrastructure - Energy 3 4.62%

10. ❏ Infrastructure - Transport 3 4.62%

11. ❏ Internal Market - Intellectual Property Rights 2 3.08%

12. ❏ Internal Market - Public Procurement 2 3.08%

13. ❏ Internal Market - Free movement of Capital 2 3.08%

14. ❏ Internal Market - Free Movement of Services 2 3.08%

15. ❏ Other 1 1.54%

16. ❏ Internal Market - e-Commerce 1 1.54%

17. ❏ Internal Market - Corporate Law 1 1.54%

Total 65 100%

Values

❏ ALL : 32.31%

❏ Agriculture and Food Safety : 9.23%

❏ Freedom, Security and Justice : 7.69%

❏ Infrastructure - Environment : 6.15%

❏ Public Health : 4.62%

❏ Internal Market - Financial Services : 4.62%

❏ Internal Market - Taxation : 4.62%

❏ Internal Market - Customs Union : 4.62%

❏ Infrastructure - Energy : 4.62%

❏ Infrastructure - Transport : 4.62%

❏ Internal Market - Intellectual Property Rights : 3.08%

❏ Internal Market - Public Procurement : 3.08%

❏ Internal Market - Free movement of Capital : 3.08%

❏ Internal Market - Free Movement of Services : 3.08%

❏ Other : 1.54%

❏ Internal Market - e-Commerce : 1.54%

❏ Internal Market - Corporate Law : 1.54%
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Mean: 3.059 Confidence Interval @ 95%: [2.739 - 3.379] Standard Deviation: 0.952 Standard Error: 0.163

Years of professional experience

Answer Count Percent 20% 40% 60% 80% 100%

1. ❏  More than 10 years 14 41.18%

2. ❏ 5-10 years 10 29.41%

3. ❏ 2-5 years 8 23.53%

4. ❏ Less than 2 years 2 5.88%

Total 34 100%

❏ More than 10 years : 41.18%

❏ 5-10 years : 29.41%

❏ 2-5 years : 23.53%

❏ Less than 2 years : 5.88%
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Mean: 1.824 Confidence Interval @ 95%: [1.478 - 2.169] Standard Deviation: 1.029 Standard Error: 0.176

Your position

Answer Count Percent 20% 40% 60% 80% 100%

1. ❏  Civ il Serv ant / Managerial 16 47.06%

2. ❏ Civil Servant / Administrative 13 38.24%

3. ❏ Managerial 5 14.71%

Total 34 100%

❏ Civil Servant / Managerial : 47.06%

❏ Civil Servant / Administrative : 38.24%

❏ Managerial : 14.71%
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Mean: 1.176 Confidence Interval @ 95%: [1.046 - 1.307] Standard Deviation: 0.387 Standard Error: 0.066

Have you been involved in TAIEX activities before?

Answer Count Percent 20% 40% 60% 80% 100%

1. ❏  Yes 28 82.35%

2. ❏ No 6 17.65%

Total 34 100%

❏ Yes : 82.35%

❏ No : 17.65%
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Mean: 1.500 Confidence Interval @ 95%: [1.276 - 1.724] Standard Deviation: 0.583 Standard Error: 0.114

To what extent has that cooperation with the TAIEX Unit been adequate and useful?

Answer Count Percent 20% 40% 60% 80% 100%

1. ❏  Highly Satisfactory 14 53.85%

2. ❏ Satisfactory 11 42.31%

3. ❏ Moderate 1 3.85%

Total 26 100%

❏ Highly Satisfactory : 53.85%

❏ Satisfactory : 42.31%

❏ Moderate : 3.85%
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If you have further comments and examples about the cooperation with the TAIEX Unit please add here:
19318973 02/10/2015

19483907 02/12/2015 Professional, dedicated, committed

19485649 02/12/2015

19485795 02/12/2015

19530206 02/13/2015

19539995 02/13/2015

19737761 02/16/2015 The cooperation with TAIEX Unit has always been professional, fair and flexible.

19883178 02/18/2015

19889417 02/18/2015

19889463 02/18/2015

19981871 02/19/2015 It would be appreciated to get systematic feedback to emails, l ike for instance when sending the list with national experts.

19986205 02/19/2015

19981754 02/19/2015

20060601 02/20/2015

20045890 02/20/2015

20340726 02/24/2015

19967148 02/25/2015

20407269 02/25/2015

20488193 02/26/2015
The TAIEX assistance proved to be very useful during the process of approximation of Croatian legislation with EU law and sti l l  is in regard to its proper and effic ient implementation.
The advantages are, flexibil ity, fast implementation, and short term assistance.

20932815 03/02/2015

20972640 03/02/2015

21105917 03/03/2015

21232672 03/04/2015

21072635 03/09/2015

21072635 03/09/2015

21072635 03/09/2015



Mean: 15.900 Confidence Interval @ 95%: [10.589 - 21.211] Standard Deviation: 8.569 Standard Error: 2.710

Mean: 14.778 Confidence Interval @ 95%: [8.634 - 20.922] Standard Deviation: 9.404 Standard Error: 3.135

How many TAIEX events requested? : IPA II (2013-2014)

Answer Count Percent 20% 40% 60% 80% 100%

1. 20+ 7 70.00%

2. 1 2 20.00%

3. 10 1 10.00%

Total 10 100%

How many TAIEX events requested? : IPA I (2007-2013)

Answer Count Percent 20% 40% 60% 80% 100%

1. 20+ 6 66.67%

2. 1 2 22.22%

3. 5 1 11.11%

Total 9 100%

How many TAIEX events approved? : IPA II (2013-2014)

20+ : 70.00%

1 : 20.00%

10 : 10.00%

20+ : 66.67%

1 : 22.22%

5 : 11.11%
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Mean: 15.111 Confidence Interval @ 95%: [9.191 - 21.031] Standard Deviation: 9.062 Standard Error: 3.021

Mean: 13.889 Confidence Interval @ 95%: [7.756 - 20.022] Standard Deviation: 9.387 Standard Error: 3.129

Answer Count Percent 20% 40% 60% 80% 100%

1. 20+ 6 66.67%

2. 1 2 22.22%

3. 8 1 11.11%

Total 9 100%

How many TAIEX events approved? : IPA I (2007-2013)

Answer Count Percent 20% 40% 60% 80% 100%

1. 20+ 5 55.56%

2. 1 2 22.22%

3. 15 1 11.11%

4. 3 1 11.11%

Total 9 100%

How many events implemented? : IPA II (2013-2014)

20+ : 66.67%

1 : 22.22%

8 : 11.11%

20+ : 55.56%

1 : 22.22%

15 : 11.11%

3 : 11.11%
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Mean: 15.111 Confidence Interval @ 95%: [9.191 - 21.031] Standard Deviation: 9.062 Standard Error: 3.021

Mean: 13.889 Confidence Interval @ 95%: [7.756 - 20.022] Standard Deviation: 9.387 Standard Error: 3.129

Answer Count Percent 20% 40% 60% 80% 100%

1. 20+ 6 66.67%

2. 1 2 22.22%

3. 8 1 11.11%

Total 9 100%

How many events implemented? : IPA I (2007-2013)

Answer Count Percent 20% 40% 60% 80% 100%

1. 20+ 5 55.56%

2. 1 2 22.22%

3. 15 1 11.11%

4. 3 1 11.11%

Total 9 100%

20+ : 66.67%

1 : 22.22%

8 : 11.11%

20+ : 55.56%

1 : 22.22%

15 : 11.11%

3 : 11.11%
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Mean: 4.296 Confidence Interval @ 95%: [3.709 - 4.884] Standard Deviation: 2.203 Standard Error: 0.300

As far as you know, what is/are the major obstacle(s) to successful TAIEX event implementation?

Answer Count Percent 20% 40% 60% 80% 100%

1.
❏ Poor formulation of requested activities remaining
pervasive

10 18.52%

2. ❏  Lack of political or institutional commitment 10 18.52%

3.
❏ Lack of absorption capacity demonstrated by the line
benefic iary

8 14.81%

4. ❏ Resistance to change 7 12.96%

5. ❏ Lack of commitment to the ultimate project ownership goal 6 11.11%

6. ❏ Inadequate type of event selected 5 9.26%

7. ❏ If other, could you please specify: 4 7.41%

8. ❏ Lack of preparation 4 7.41%

Total 54 100%

As far as you know, what is/are the major obstacle(s) to successful TAIEX event implementation? - [Text Data for ❏ If other, could you
please specify:]

19539995 02/13/2015 Lack of involvement of Delegation in the preparation of events.

19883178 02/18/2015 Poor expertise of the selected expert

19986205 02/19/2015 personnel and time capacities, security risks

21105917 03/03/2015
TAIEX compensation (expert fee, host fee) is too small, which makes it very difficult to find both experts will ing to attend events and host organizations that would host a study visit.
Especially the this is an issue with host organizations, the 250€/day does not cover the costs of a study visit. With a higher compensation the institutions and ministries would be more
will ing to act as hosts.

❏ Poor formulation of requested activities remaining pervasive : 18.52%

❏ Lack of political or institutional commitment : 18.52%

❏ Lack of absorption capacity demonstrated by the line beneficia ... : 14.81%
❏ Resistance to change : 12.96%

❏ Lack of commitment to the ultimate project ownership goal : 11.11%

❏ Inadequate type of event selected : 9.26%

❏ If other, could you please specify: : 7.41%

❏ Lack of preparation : 7.41%
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What do you think about the following statement about the TAEIX assistance?

Question Count Score Agree Strongly Agree Neither disagree nor agree N/A

1. TAIEX assistance is coherent with the other activities. 23 4.24

2.

TAIEX setup and methodology (interv ention logic, strategy
and approach) are well defined to contribute to the
achiev ement of TAIEX objectiv es and expected results and
in line with the IPA and other strategic documents in the
target countries in particular in terms of preparations for the
EU Acquis.

23 4.24

3. TAIEX implementation modalities are suffic iently developed 26 4.12

4.
The technical activities supported by the TAIEX assistance
and the country strategies under IPA and other strategic
documents are relevant to the risks and assumptions.

23 4.09

5.

Benefic iary Countries (BCs) and Benefic iary Administrations
(BAs) have been directly / indirectly involved in the design of
TAIEX assistance and their involvement is regarded as
suffic ient.

24 4.05

6.

There is a c lear and well-established mechanism operational
or envisaged for optimising the additional and coordinated
implementation of the TAIEX assistance and/or other multi-
and bi-lateral donors.

23 3.79

Av erage 4.09

TAIEX implementation modalities are sufficiently developed : 4.12 | 68%

Beneficiary Countries (BCs) and Beneficiary Administrations (BAs) have been directly / indirectly involved in the design of TAIEX assistance and their involvement is regarded as sufficient. : 4.05 | 67%

The technical activities supported by the TAIEX assistance and the country strategies under IPA and other strategic documents are relevant to the risks and assumptions. : 4.09 | 68%TAIEX setup and methodology (intervention logic, strategy and approach) are well defined to contribute to the achievement of TAIEX objectives and expected results and in line with the IPA and other strategic documents in the target countries in particular in terms of preparations for the EU Acquis. : 4.24 | 70%

TAIEX assistance is coherent with the other activities. : 4.24 | 70%

There is a clear and well-established mechanism operational or envisaged for optimising the additional and coordinated implementation of the TAIEX assistance and/or other multi- and bi-lateral donors. : 3.79 | 63%



Mean: 1.125 Confidence Interval @ 95%: [0.958 - 1.292] Standard Deviation: 0.342 Standard Error: 0.085

Mean: 1.294 Confidence Interval @ 95%: [1.071 - 1.517] Standard Deviation: 0.470 Standard Error: 0.114

Is their structure sufficiently comprehensive? :

Answer Count Percent 20% 40% 60% 80% 100%

1. Yes 14 87.50%

2. No 2 12.50%

Total 16 100%

Do those reports reach the right audiences? :

Answer Count Percent 20% 40% 60% 80% 100%

1. Yes 12 70.59%

2. No 5 29.41%

Total 17 100%

Are the follow-up recommendations made by the TAIEX experts taken into consideration sufficiently by the line stakeholders? :

Yes : 87.50%

No : 12.50%

Yes : 70.59%

No : 29.41%
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Mean: 1.188 Confidence Interval @ 95%: [0.990 - 1.385] Standard Deviation: 0.403 Standard Error: 0.101

Mean: 1.800 Confidence Interval @ 95%: [1.590 - 2.010] Standard Deviation: 0.414 Standard Error: 0.107

Answer Count Percent 20% 40% 60% 80% 100%

1. Yes 13 81.25%

2. No 3 18.75%

Total 16 100%

Are those expert feedback reports translated into the respective local languages ? :

Answer Count Percent 20% 40% 60% 80% 100%

1. No 12 80.00%

2. Yes 3 20.00%

Total 15 100%

Yes : 81.25%

No : 18.75%

No : 80.00%

Yes : 20.00%
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Structure and/or coverage : Comment
19318973 02/10/2015

19483907 02/12/2015

19485649 02/12/2015

19485795 02/12/2015
Summary recommendations shall be drawn from experts reports by commission services, when experts are tasked with assessing complex reform processes. Such step shall also guide
through better use of experts' reports themselves.

19530206 02/13/2015

19539995 02/13/2015 Satisfactory

19737761 02/16/2015

19883178 02/18/2015
The expert reports sometimes are too short and poor; background information should be better elaborated; the goal of the mission and outcomes more coherent and better presented.
Indroducing an expert report after a TAIEX workshops and especially multicounty event will be a very useful tool for further assessment and possible corrective action

19889417 02/18/2015

19889463 02/18/2015

Number of target audiences to be extended : Comment
19318973 02/10/2015 yes, to include also the relevant institutions that partic ipated in the event.

19483907 02/12/2015

19485649 02/12/2015

19485795 02/12/2015 Relevant

19530206 02/13/2015

19539995 02/13/2015 Reports are c irculated to key staff, language is an obstacle to extend

19737761 02/16/2015

19883178 02/18/2015
Partic ipants involved in the event; could be published on the web-site of the benefic iary institution and /or Secretariat of Europena Affairs as a National Coordinator of the EU
progarmme

19889417 02/18/2015

19889463 02/18/2015

Uptake of follow-up recommendations to be checked : Comment
19318973 02/10/2015 yes

19483907 02/12/2015

19485649 02/12/2015

19485795 02/12/2015 Relevant

19530206 02/13/2015

19539995 02/13/2015

19737761 02/16/2015

19883178 02/18/2015 It is important that proper follow up of the event is ensured, especially prior the planning of the next acctivites (TAIEX request or any other event)

19889417 02/18/2015

19889463 02/18/2015

Systematic translation of all expert feedback report : Comment
19318973 02/10/2015

19483907 02/12/2015 the expert feedback report should be translated

19485649 02/12/2015

19485795 02/12/2015 Relevant

19530206 02/13/2015

19539995 02/13/2015 Translation of the reports would automatically ensure wider dissemination

19737761 02/16/2015

19883178 02/18/2015 If required, this could be arranged by the SEA and/or benefic iary institution and some of the reports could be translated in teh local language (by them)

19889417 02/18/2015

19889463 02/18/2015

Other aspects : Comment
19318973 02/10/2015

19483907 02/12/2015

19485649 02/12/2015

19485795 02/12/2015

more in general, in addition to reports, when assessing complex reform processes in the benefic iaries against the backdrop of EU standards and acquis, experts interaction on the stop
shall be revised. As sometimes already tried, traditional seminar and workshop structure could be ameliorated through a reinforced interactions with the benefic iaries. For instance,
experts shall have systematically time for preparatory meetings (with EUD/HQ ahead of exercises) and when possible also engage in round of bilateral discussions with relevant
stackeholders in between opening sessions and closing sessions of a seminar workshop.

19530206 02/13/2015

19539995 02/13/2015

19737761 02/16/2015 As the EUMS NCP we do not get the Expert Feedback Reports.

19883178 02/18/2015 The issue of sustainability and ownership by the benefic iary should be addressed, as some of the TAIEX benefic iary does not pay much attention



19889417 02/18/2015

19889463 02/18/2015



What do you think about the following statements about TAIEX events and EU Member State (EUMS) expertise? Please provide further
comments and examples in the box to this effect below.

Question Count Score Agree Strongly Agree N/A Neither disagree nor agree

1.
TAIEX ev ents are v ery useful with regard to the priorities
stated in your national pre-accession/new member state
(Croatia) strategies?

19 4.25

2. Frequency of TAIEX events have responded to BC’s needs 22 4.24

3.
Costs of TAIEX events are reasonable in comparison to
expected / achieved results

22 4.23

4. Results of TAIEX events have responded to BC’s needs 20 4.16

5.
Scope of the events of TAIEX events have responded to BC’s
needs

22 4.10

6.
TAIEX events are well-targeted to BCs, administrative structure
and specifics of BAs?

21 4.00

7.
TAIEX EUMS Expertise delivered have been adequate to our
expectations

19 3.94

8.
EUMS TAIEX experts have delivered ALL the activities as
planned

19 3.71

Av erage 4.08

Scope of the events of TAIEX events have responded to BC’s needs : 4.10 | 68%

Results of TAIEX events have responded to BC’s needs : 4.16 | 69%

Frequency of TAIEX events have responded to BC’s needs : 4.24 | 70%

TAIEX EUMS Expertise delivered have been adequate to our expectations : 3.94 | 65%EUMS TAIEX experts have delivered ALL the activities as planned : 3.71 | 61%

TAIEX events are very useful with regard to the priorities stated in your national pre-accession/new member state (Croatia) strategies? : 4.25 | 70%

TAIEX events are well-targeted to BCs, administrative structure and specifics of BAs? : 4.00 | 66%

Costs of TAIEX events are reasonable in comparison to expected / achieved results : 4.23 | 70%



If you have further comments and examples about TAIEX events and EU Member State (EUMS) expertise please add here
19318973 02/10/2015

19483907 02/12/2015

19485649 02/12/2015

19485795 02/12/2015

19530206 02/13/2015

19539995 02/13/2015

19737761 02/16/2015

19883178 02/18/2015

19889417 02/18/2015

19889463 02/18/2015

19981871 02/19/2015

19986205 02/19/2015

19981754 02/19/2015

20060601 02/20/2015

20045890 02/20/2015

20340726 02/24/2015

19967148 02/25/2015

20407269 02/25/2015

20488193 02/26/2015

20932815 03/02/2015

20972640 03/02/2015

21105917 03/03/2015

21232672 03/04/2015 -

21072635 03/09/2015

21072635 03/09/2015

21072635 03/09/2015



Mean: 1.611 Confidence Interval @ 95%: [1.330 - 1.892] Standard Deviation: 0.608 Standard Error: 0.143

Mean: 2.000 Confidence Interval @ 95%: [1.419 - 2.581] Standard Deviation: 1.109 Standard Error: 0.296

Formal consultation on requested TAIEX activities : TAIEX

Answer Count Percent 20% 40% 60% 80% 100%

1. Satisfactory 9 50.00%

2. Very Satisfactory 8 44.44%

3. Moderate 1 5.56%

Total 18 100%

Formal consultation on requested TAIEX activities : Twinning

Answer Count Percent 20% 40% 60% 80% 100%

1. Satisfactory 6 42.86%

2. Very Satisfactory 5 35.71%

3. Moderate 2 14.29%

4. Very Unsatisfactory 1 7.14%

Total 14 100%

Formal consultation on requested TAIEX activities : Classical Technical Assistance

Satisfactory : 50.00%

Very Satisfactory : 44.44%

Moderate : 5.56%

Satisfactory : 42.86%

Very Satisfactory : 35.71%

Moderate : 14.29%

Very Unsatisfactory : 7.14%
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Mean: 2.375 Confidence Interval @ 95%: [1.859 - 2.891] Standard Deviation: 0.744 Standard Error: 0.263

Mean: 2.429 Confidence Interval @ 95%: [2.033 - 2.825] Standard Deviation: 0.535 Standard Error: 0.202

Answer Count Percent 20% 40% 60% 80% 100%

1. Moderate 4 50.00%

2. Satisfactory 3 37.50%

3. Very Satisfactory 1 12.50%

Total 8 100%

Formal consultation on requested TAIEX activities : BSP

Answer Count Percent 20% 40% 60% 80% 100%

1. Satisfactory 4 57.14%

2. Moderate 3 42.86%

Total 7 100%

Formal consultation on requested TAIEX activities : Multi-country

Moderate : 50.00%

Satisfactory : 37.50%

Very Satisfactory : 12.50%

Satisfactory : 57.14%

Moderate : 42.86%
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Mean: 2.333 Confidence Interval @ 95%: [1.533 - 3.133] Standard Deviation: 1.225 Standard Error: 0.408

Mean: 1.412 Confidence Interval @ 95%: [1.171 - 1.653] Standard Deviation: 0.507 Standard Error: 0.123

Answer Count Percent 20% 40% 60% 80% 100%

1. Satisfactory 4 44.44%

2. Moderate 2 22.22%

3. Very Satisfactory 2 22.22%

4. Very Unsatisfactory 1 11.11%

Total 9 100%

Informal consultation on requested TAIEX activities : TAIEX

Answer Count Percent 20% 40% 60% 80% 100%

1. Very Satisfactory 10 58.82%

2. Satisfactory 7 41.18%

Total 17 100%

Informal consultation on requested TAIEX activities : Twinning

Satisfactory : 44.44%

Moderate : 22.22%

Very Satisfactory : 22.22%

Very Unsatisfactory : 11.11%

Very Satisfactory : 58.82%

Satisfactory : 41.18%
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Mean: 1.846 Confidence Interval @ 95%: [1.225 - 2.468] Standard Deviation: 1.144 Standard Error: 0.317

Mean: 2.375 Confidence Interval @ 95%: [1.859 - 2.891] Standard Deviation: 0.744 Standard Error: 0.263

Answer Count Percent 20% 40% 60% 80% 100%

1. Very Satisfactory 6 46.15%

2. Satisfactory 5 38.46%

3. Very Unsatisfactory 1 7.69%

4. Moderate 1 7.69%

Total 13 100%

Informal consultation on requested TAIEX activities : Classical Technical Assistance

Answer Count Percent 20% 40% 60% 80% 100%

1. Satisfactory 6 75.00%

2. Unsatisfactory 1 12.50%

3. Moderate 1 12.50%

Total 8 100%

Informal consultation on requested TAIEX activities : BSP

Very Satisfactory : 46.15%

Satisfactory : 38.46%

Very Unsatisfactory : 7.69%

Moderate : 7.69%

Satisfactory : 75.00%

Unsatisfactory : 12.50%

Moderate : 12.50%
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Mean: 2.571 Confidence Interval @ 95%: [1.989 - 3.154] Standard Deviation: 0.787 Standard Error: 0.297

Mean: 2.333 Confidence Interval @ 95%: [1.680 - 2.987] Standard Deviation: 1.000 Standard Error: 0.333

Answer Count Percent 20% 40% 60% 80% 100%

1. Satisfactory 4 57.14%

2. Moderate 2 28.57%

3. Unsatisfactory 1 14.29%

Total 7 100%

Informal consultation on requested TAIEX activities : Multi-country

Answer Count Percent 20% 40% 60% 80% 100%

1. Moderate 3 33.33%

2. Satisfactory 3 33.33%

3. Very Satisfactory 2 22.22%

4. Unsatisfactory 1 11.11%

Total 9 100%

Intensity of TAIEX cooperation : TAIEX

Satisfactory : 57.14%Moderate : 28.57%

Unsatisfactory : 14.29%

Moderate : 33.33%

Satisfactory : 33.33%

Very Satisfactory : 22.22%

Unsatisfactory : 11.11%
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Mean: 1.600 Confidence Interval @ 95%: [1.280 - 1.920] Standard Deviation: 0.632 Standard Error: 0.163

Mean: 2.182 Confidence Interval @ 95%: [1.443 - 2.921] Standard Deviation: 1.250 Standard Error: 0.377

Answer Count Percent 20% 40% 60% 80% 100%

1. Satisfactory 7 46.67%

2. Very Satisfactory 7 46.67%

3. Moderate 1 6.67%

Total 15 100%

Intensity of TAIEX cooperation : Twinning

Answer Count Percent 20% 40% 60% 80% 100%

1. Satisfactory 6 54.55%

2. Very Satisfactory 3 27.27%

3. Very Unsatisfactory 1 9.09%

4. Unsatisfactory 1 9.09%

Total 11 100%

Intensity of TAIEX cooperation : Classical Technical Assistance

Satisfactory : 46.67%

Very Satisfactory : 46.67%

Moderate : 6.67%

Satisfactory : 54.55%

Very Satisfactory : 27.27%

Very Unsatisfactory : 9.09%

Unsatisfactory : 9.09%
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Mean: 2.143 Confidence Interval @ 95%: [1.632 - 2.654] Standard Deviation: 0.690 Standard Error: 0.261

Mean: 2.500 Confidence Interval @ 95%: [2.062 - 2.938] Standard Deviation: 0.548 Standard Error: 0.224

Answer Count Percent 20% 40% 60% 80% 100%

1. Satisfactory 4 57.14%

2. Moderate 2 28.57%

3. Very Satisfactory 1 14.29%

Total 7 100%

Intensity of TAIEX cooperation : BSP

Answer Count Percent 20% 40% 60% 80% 100%

1. Moderate 3 50.00%

2. Satisfactory 3 50.00%

Total 6 100%

Intensity of TAIEX cooperation : Multi-country

Satisfactory : 57.14%Moderate : 28.57%

Very Satisfactory : 14.29%

Moderate : 50.00%Satisfactory : 50.00%
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Mean: 2.125 Confidence Interval @ 95%: [1.547 - 2.703] Standard Deviation: 0.835 Standard Error: 0.295

Answer Count Percent 20% 40% 60% 80% 100%

1. Moderate 3 37.50%

2. Satisfactory 3 37.50%

3. Very Satisfactory 2 25.00%

Total 8 100%

Moderate : 37.50%

Satisfactory : 37.50%

Very Satisfactory : 25.00%
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If you have further comments and examples about coordination between your services and TAIEX please add here
19318973 02/10/2015

19483907 02/12/2015

19485649 02/12/2015

19485795 02/12/2015

19530206 02/13/2015

19539995 02/13/2015

19737761 02/16/2015

19883178 02/18/2015

19889417 02/18/2015

19889463 02/18/2015

19981871 02/19/2015

19986205 02/19/2015

19981754 02/19/2015

20060601 02/20/2015

20045890 02/20/2015

20340726 02/24/2015

19967148 02/25/2015

20407269 02/25/2015

20488193 02/26/2015 The contact point for Croatia in the TAIEX unit in the DG NEAR has always been very cooperative, proffesional and will ing ot assist in resolving all open issues.

20932815 03/02/2015

20972640 03/02/2015

21105917 03/03/2015

21232672 03/04/2015 -

21072635 03/09/2015

21072635 03/09/2015

21072635 03/09/2015
TAIEX’in en önemli özell iği esnek ve basit olmasıdır. Ancak buna rağmen bazen ülke büyüklükleri göz önünde bulundurulmuyor. Yararlanıcı kurumların belirl i bir faaliyete katılımcı
sayısını artırma talepleri “TAIEX Kuralları” gerekçe gösteril ip reddedilebil iyor. Bu konuda ülkenin büyüklüğü de göz önünde bulundurularak esnek davranılabil ir.



Mean: 1.667 Confidence Interval @ 95%: [1.110 - 2.224] Standard Deviation: 0.985 Standard Error: 0.284

Mean: 1.857 Confidence Interval @ 95%: [0.773 - 2.942] Standard Deviation: 1.464 Standard Error: 0.553

Degree to which TAIEX reflects relevant EU and Commission pre-accession/new member state priorities in your beneficiary country :
TAIEX

Answer Count Percent 20% 40% 60% 80% 100%

1. Very Satisfactory 7 58.33%

2. Satisfactory 3 25.00%

3. Unsatisfactory 1 8.33%

4. Moderate 1 8.33%

Total 12 100%

Degree to which TAIEX reflects relevant EU and Commission pre-accession/new member state priorities in your beneficiary country :
Twinning

Answer Count Percent 20% 40% 60% 80% 100%

1. Very Satisfactory 4 57.14%

2. Satisfactory 2 28.57%

3. Very Unsatisfactory 1 14.29%

Total 7 100%

Degree to which TAIEX reflects relevant EU and Commission pre-accession/new member state priorities in your beneficiary country :
Budget Support

Very Satisfactory : 58.33%Satisfactory : 25.00%

Unsatisfactory : 8.33%

Moderate : 8.33%

Very Satisfactory : 57.14%Satisfactory : 28.57%

Very Unsatisfactory : 14.29%
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Mean: 2.600 Confidence Interval @ 95%: [1.271 - 3.929] Standard Deviation: 1.517 Standard Error: 0.678

Mean: 2.250 Confidence Interval @ 95%: [1.312 - 3.188] Standard Deviation: 0.957 Standard Error: 0.479

Answer Count Percent 20% 40% 60% 80% 100%

1. Satisfactory 2 40.00%

2. Very Unsatisfactory 1 20.00%

3. Moderate 1 20.00%

4. Very Satisfactory 1 20.00%

Total 5 100%

Degree to which TAIEX reflects relevant EU and Commission pre-accession/new member state priorities in your beneficiary country :
Classical Technical Assistance

Answer Count Percent 20% 40% 60% 80% 100%

1. Moderate 2 50.00%

2. Satisfactory 1 25.00%

3. Very Satisfactory 1 25.00%

Total 4 100%

Degree to which TAIEX reflects relevant EU and Commission pre-accession/new member state priorities in your beneficiary country :
Multi-country

Satisfactory : 40.00%

Very Unsatisfactory : 20.00%

Moderate : 20.00%

Very Satisfactory : 20.00%

Moderate : 50.00%

Satisfactory : 25.00%

Very Satisfactory : 25.00%
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Mean: 2.750 Confidence Interval @ 95%: [1.076 - 4.424] Standard Deviation: 1.708 Standard Error: 0.854

Mean: 1.857 Confidence Interval @ 95%: [1.246 - 2.469] Standard Deviation: 1.167 Standard Error: 0.312

Answer Count Percent 20% 40% 60% 80% 100%

1. Very Unsatisfactory 1 25.00%

2. Moderate 1 25.00%

3. Satisfactory 1 25.00%

4. Very Satisfactory 1 25.00%

Total 4 100%

Degree to which complementarity is perceived adequately between EU priorities and TAIEX activities : TAIEX

Answer Count Percent 20% 40% 60% 80% 100%

1. Very Satisfactory 7 50.00%

2. Satisfactory 4 28.57%

3. Moderate 2 14.29%

4. Very Unsatisfactory 1 7.14%

Total 14 100%

Degree to which complementarity is perceived adequately between EU priorities and TAIEX activities : Twinning

Very Unsatisfactory : 25.00%

Moderate : 25.00%Satisfactory : 25.00%

Very Satisfactory : 25.00%

Very Satisfactory : 50.00%

Satisfactory : 28.57%

Moderate : 14.29%

Very Unsatisfactory : 7.14%
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Mean: 2.000 Confidence Interval @ 95%: [1.136 - 2.864] Standard Deviation: 1.323 Standard Error: 0.441

Mean: 3.000 Confidence Interval @ 95%: [1.868 - 4.132] Standard Deviation: 1.414 Standard Error: 0.577

Answer Count Percent 20% 40% 60% 80% 100%

1. Very Satisfactory 4 44.44%

2. Satisfactory 3 33.33%

3. Very Unsatisfactory 1 11.11%

4. Moderate 1 11.11%

Total 9 100%

Degree to which complementarity is perceived adequately between EU priorities and TAIEX activities : Budget Support

Answer Count Percent 20% 40% 60% 80% 100%

1. Moderate 2 33.33%

2. Very Unsatisfactory 1 16.67%

3. Unsatisfactory 1 16.67%

4. Satisfactory 1 16.67%

5. Very Satisfactory 1 16.67%

Total 6 100%

Degree to which complementarity is perceived adequately between EU priorities and TAIEX activities : Classical Technical Assistance

Very Satisfactory : 44.44%

Satisfactory : 33.33%

Very Unsatisfactory : 11.11%

Moderate : 11.11%

Moderate : 33.33%

Very Unsatisfactory : 16.67%Unsatisfactory : 16.67%

Satisfactory : 16.67%

Very Satisfactory : 16.67%
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Mean: 2.600 Confidence Interval @ 95%: [1.271 - 3.929] Standard Deviation: 1.517 Standard Error: 0.678

Mean: 2.600 Confidence Interval @ 95%: [1.271 - 3.929] Standard Deviation: 1.517 Standard Error: 0.678

Answer Count Percent 20% 40% 60% 80% 100%

1. Satisfactory 2 40.00%

2. Very Unsatisfactory 1 20.00%

3. Moderate 1 20.00%

4. Very Satisfactory 1 20.00%

Total 5 100%

Degree to which complementarity is perceived adequately between EU priorities and TAIEX activities : Multi-country

Answer Count Percent 20% 40% 60% 80% 100%

1. Satisfactory 2 40.00%

2. Very Unsatisfactory 1 20.00%

3. Moderate 1 20.00%

4. Very Satisfactory 1 20.00%

Total 5 100%

Satisfactory : 40.00%

Very Unsatisfactory : 20.00%

Moderate : 20.00%

Very Satisfactory : 20.00%

Satisfactory : 40.00%

Very Unsatisfactory : 20.00%

Moderate : 20.00%

Very Satisfactory : 20.00%
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If you have further comments and examples about the effectiveness of coordination between your services and TAIEX please add here
19318973 02/10/2015

19483907 02/12/2015

19485649 02/12/2015

19485795 02/12/2015

19530206 02/13/2015

19539995 02/13/2015

19737761 02/16/2015

19883178 02/18/2015

19889417 02/18/2015

19889463 02/18/2015

19981871 02/19/2015

19986205 02/19/2015

19981754 02/19/2015

20060601 02/20/2015

20045890 02/20/2015

20340726 02/24/2015

19967148 02/25/2015

20407269 02/25/2015

20488193 02/26/2015

20932815 03/02/2015

20972640 03/02/2015

21105917 03/03/2015

21232672 03/04/2015 -

21072635 03/09/2015

21072635 03/09/2015

21072635 03/09/2015



Mean: 1.750 Confidence Interval @ 95%: [1.573 - 1.927] Standard Deviation: 0.442 Standard Error: 0.090

Is the impact of TAIEX events assessed by your services?

Answer Count Percent 20% 40% 60% 80% 100%

1. No 18 75.00%

2. Yes 6 25.00%

Total 24 100%

No : 75.00%

Yes : 25.00%
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Mean: 1.750 Confidence Interval @ 95%: [1.429 - 2.071] Standard Deviation: 0.463 Standard Error: 0.164

How the impact of TAIEX events is assessed by your services?

Answer Count Percent 20% 40% 60% 80% 100%

1. Informal 6 75.00%

2. Formal 2 25.00%

Total 8 100%

Informal : 75.00%

Formal : 25.00%
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Mean: 1.333 Confidence Interval @ 95%: [0.680 - 1.987] Standard Deviation: 0.577 Standard Error: 0.333

Mean: 2.000 Confidence Interval @ 95%: [0.868 - 3.132] Standard Deviation: 1.000 Standard Error: 0.577

Ex post written assessments :

Answer Count Percent 20% 40% 60% 80% 100%

1. Yes, on a regular basis 2 66.67%

2. Yes but irregularly 1 33.33%

Total 3 100%

Case-by-case evaluations :

Answer Count Percent 20% 40% 60% 80% 100%

1. No 1 33.33%

2. Yes but irregularly 1 33.33%

3. Yes, on a regular basis 1 33.33%

Total 3 100%

Official oral and/or written debriefings :

Yes, on a regular basis : 66.67%

Yes but irregularly : 33.33%

No : 33.33%

Yes but irregularly : 33.33%

Yes, on a regular basis : 33.33%
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Mean: 2.000 Confidence Interval @ 95%: [2.000 - 2.000] Standard Deviation: 0.000 Standard Error: 0.000

Mean: 1.000 Confidence Interval @ 95%: [1.000 - 1.000] Standard Deviation: 0.000 Standard Error: 0.000

Answer Count Percent 20% 40% 60% 80% 100%

1. Yes but irregularly 3 100.00%

Total 3 100%

Templated and independent Monitoring and/or Evaluation (M&E) reports :

Answer Count Percent 20% 40% 60% 80% 100%

1. Yes, on a regular basis 1 100.00%

Total 1 100%

Field visits and missions on TAIEX interventions :

Answer Count Percent 20% 40% 60% 80% 100%

1. Yes but irregularly 1 50.00%

Yes but irregularly : 100.00%

Yes, on a regular basis : 100.00%

Yes but irregularly : 50.00%Yes, on a regular basis : 50.00%
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Mean: 1.500 Confidence Interval @ 95%: [0.520 - 2.480] Standard Deviation: 0.707 Standard Error: 0.500

1. Yes but irregularly 1 50.00%

2. Yes, on a regular basis 1 50.00%

Total 2 100%
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Mean: 1.600 Confidence Interval @ 95%: [1.120 - 2.080] Standard Deviation: 0.548 Standard Error: 0.245

Mean: 1.000 Confidence Interval @ 95%: [1.000 - 1.000] Standard Deviation: 0.000 Standard Error: 0.000

Beneficiary debriefings :

Answer Count Percent 20% 40% 60% 80% 100%

1. Yes but irregularly 3 60.00%

2. Yes, on a regular basis 2 40.00%

Total 5 100%

Ongoing contacts :

Answer Count Percent 20% 40% 60% 80% 100%

1. Yes, on a regular basis 5 100.00%

Total 5 100%

Third party feedback :

Yes but irregularly : 60.00%

Yes, on a regular basis : 40.00%

Yes, on a regular basis : 100.00%
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Mean: 1.500 Confidence Interval @ 95%: [0.520 - 2.480] Standard Deviation: 1.000 Standard Error: 0.500

Mean: 1.200 Confidence Interval @ 95%: [0.808 - 1.592] Standard Deviation: 0.447 Standard Error: 0.200

Answer Count Percent 20% 40% 60% 80% 100%

1. Yes, on a regular basis 3 75.00%

2. No 1 25.00%

Total 4 100%

Ad-hoc feedback :

Answer Count Percent 20% 40% 60% 80% 100%

1. Yes, on a regular basis 4 80.00%

2. Yes but irregularly 1 20.00%

Total 5 100%

Yes, on a regular basis : 75.00%

No : 25.00%

Yes, on a regular basis : 80.00%

Yes but irregularly : 20.00%
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Ex post written assessments : Please indicate timing
19483907 02/12/2015

19485795 02/12/2015

19889417 02/18/2015

19981871 02/19/2015

19986205 02/19/2015

19981754 02/19/2015

20488193 02/26/2015

Case-by-case evaluations : Please indicate timing
19483907 02/12/2015

19485795 02/12/2015

19889417 02/18/2015

19981871 02/19/2015

19986205 02/19/2015

19981754 02/19/2015

20488193 02/26/2015

Official oral and/or written debriefings : Please indicate timing
19483907 02/12/2015

19485795 02/12/2015

19889417 02/18/2015

19981871 02/19/2015

19986205 02/19/2015

19981754 02/19/2015

20488193 02/26/2015

Templated and independent Monitoring and/or Evaluation (M&E) reports : Please indicate timing
19483907 02/12/2015

19485795 02/12/2015

19889417 02/18/2015

19981871 02/19/2015

19986205 02/19/2015

19981754 02/19/2015

20488193 02/26/2015

Field visits and missions on TAIEX interventions : Please indicate timing
19483907 02/12/2015

19485795 02/12/2015

19889417 02/18/2015

19981871 02/19/2015

19986205 02/19/2015

19981754 02/19/2015

20488193 02/26/2015

Beneficiary debriefings : Please indicate timing
19483907 02/12/2015

19485795 02/12/2015

19889417 02/18/2015

19981871 02/19/2015

19986205 02/19/2015

19981754 02/19/2015

20488193 02/26/2015

Ongoing contacts : Please indicate timing
19483907 02/12/2015

19485795 02/12/2015

19889417 02/18/2015

19981871 02/19/2015



19986205 02/19/2015

19981754 02/19/2015

20488193 02/26/2015

Third party feedback : Please indicate timing
19483907 02/12/2015

19485795 02/12/2015

19889417 02/18/2015

19981871 02/19/2015

19986205 02/19/2015

19981754 02/19/2015

20488193 02/26/2015

Ad-hoc feedback : Please indicate timing
19483907 02/12/2015

19485795 02/12/2015

19889417 02/18/2015

19981871 02/19/2015

19986205 02/19/2015

19981754 02/19/2015

20488193 02/26/2015



If you have further comments and examples about the impact assessment please add here
19483907 02/12/2015 some of your questions do not apply. It is up to the Commission EUD to do the benefic iary debriefing and field visit

19485795 02/12/2015

19889417 02/18/2015

19981871 02/19/2015

19986205 02/19/2015

19981754 02/19/2015

20488193 02/26/2015



Mean: 2.600 Confidence Interval @ 95%: [2.174 - 3.026] Standard Deviation: 1.374 Standard Error: 0.217

What should be improved in TAIEX-related communication between line Commission Services (TAIEX Unit, DG ELARG, line DGs,
EUDs)? You may tick one or more boxes.

Answer Count Percent 20% 40% 60% 80% 100%

1. Feedback on follow-up actions 15 37.50%

2. Feedback on TAIEX activities implemented 14 35.00%

3.
Involvement in TAIEX request preparation activities other than
providing comments

5 12.50%

4. Feedback on requests commented 5 12.50%

5. Other (please explain) 1 2.50%

Total 40 100%

What should be improved in TAIEX-related communication between line Commission Services (TAIEX Unit, DG ELARG, line DGs,
EUDs)? You may tick one or more boxes. - [Text Data for Other (please explain)]

19483907 02/12/2015 TAIEX is an effective instrument as it is not loaded with bureaucracy, therefore with your questions I am afraid that you will destroy the flexibil ity of the instrument

Feedback on follow-up actions : 37.50%

Feedback on TAIEX activities implemented : 35.00%

Involvement in TAIEX request preparation activities other than p ... : 12.50%

Feedback on requests commented : 12.50%

Other (please explain) : 2.50%
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Mean: 3.069 Confidence Interval @ 95%: [2.690 - 3.448] Standard Deviation: 1.473 Standard Error: 0.193

Via which of the following do you ensure sustainability of TAIEX results (you may tick one or more boxes):

Answer Count Percent 20% 40% 60% 80% 100%

1. Continued networking with EUMS Experts and/or partner
institutions after TAIEX ev ent completion 16 27.59%

2. Dissemination of documents produced by TAIEX events 12 20.69%

3.

Continued institutional commitment by the Line Benefic iary
after event completion via further training in order to ensure
continued enhancement of administrative capacity
(absorption capacity)

12 20.69%

4.
Full project ownership over results to be continued via further
TAIEX events

12 20.69%

5.
Financial budget allocated by the Line Benefic iary to
continue the results

6 10.34%

Total 58 100%

Via which of the following do you ensure sustainability of TAIEX results (you may tick one or more boxes):
No data to display....

Continued networking with EUMS Experts and/or partner institutio ... : 27.59%

Dissemination of documents produced by TAIEX events : 20.69%

Continued institutional commitment by the Line Beneficiary after ... : 20.69%

Full project ownership over results to be continued via further ... : 20.69%

Financial budget allocated by the Line Beneficiary to continue t ... : 10.34%
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Please comment on strengths and weaknesses of TAIEX compared to other donors / providers of technical assistance support (incl.
institutional capacity building, Public Administration Reform (PAR) and EU Acquis transfer):

19318973 02/10/2015

19483907 02/12/2015
EU procedures are well known for their bureaucracy. Taiex is very effective because it is flexible and adapted to the changing need of the benefic iary. So please make it even
simpler to use and not too difficult

19485649 02/12/2015

19485795 02/12/2015

19530206 02/13/2015

19539995 02/13/2015 Strong point: TAIEX is quick and to the point Weak point: Non-sustain

19737761 02/16/2015 +: TAIEX is fast, short and effective - : maybe the coordination should be more transparent

19883178 02/18/2015

Very useful tool, tailor-made assistance for fast reaction and addressing the needs of the benefic iary; More attention could be paid to the preparation of the events i.e drafting of the
agenda (possible involvement of the EU Delegation in selection/finalisation of the topics); Workshops could be eventually better structured; avoid too general topics; better
coordination between TAIEX case-handler; benefic iary institution and the proposed TAIEX expert during the early phase of the preparation of the event,; sharing of the all relevant
documents including previous reports of the similar events organised in the sector

19889417 02/18/2015

19889463 02/18/2015

19981871 02/19/2015

19986205 02/19/2015

19981754 02/19/2015

20060601 02/20/2015 TAIEX STRENGTHT: short-term technical assistane, tailor-made, fast delivered technical assisance, simply to submit request

20045890 02/20/2015
TAIEX is highly centralised and sometimes do not reflect the necessary needs of the Benefic iary. It should definitely be accompanied with more structured TA such as Twinning and
Sigma.

20340726 02/24/2015

19967148 02/25/2015 Quick tailor made assistance

20407269 02/25/2015
For the IPA benefic iary countries it is of utmost importance to receive the adequate technical assistance support in order to quickly fulfi l l  the necessary EU requirements regarding
the EU Acquis. For years, TAIEX proves to be that very instrument that provides quick support and feedback in relate to EU Acquis. On top of that, TAIEX covers the cost of all the
events and partic ipants, which in these days is rare.

20488193 02/26/2015

20932815 03/02/2015

20972640 03/02/2015

21105917 03/03/2015

21232672 03/04/2015 -

21072635 03/09/2015



Please comment on strengths and weaknesses of TAIEX compared to other type of EU assistance:

19318973 02/10/2015
The biggest strength of TAIEX is that since assistance is demand-driven it is very focused and to the point. A weakness in my view is the sustainability of results as very oftern the
results are only related to increase of knowledge of the benefic iary administration on a certain topic.

19483907 02/12/2015 Strenghts of TAIEX adapted to the need of the Benefic iary, quickly implemented (compared to other instrument)

19485649 02/12/2015

19485795 02/12/2015

19530206 02/13/2015

19539995 02/13/2015

19737761 02/16/2015

19883178 02/18/2015

19889417 02/18/2015

19889463 02/18/2015

19981871 02/19/2015

19986205 02/19/2015

19981754 02/19/2015

20060601 02/20/2015

20045890 02/20/2015 Turkish Cypriot community can only benefit from TAIEX instrument. This instrument is thus not enough on its own to prepare a country ready to implement the EU acquis.

20340726 02/24/2015

19967148 02/25/2015 Quicker than Twinning while keeping most of the Advantages of Twinning

20407269 02/25/2015
Very effic ient instrument in providing the quick necessary technical assistance to the potential benefic iaries. On the other hand, there seems to be inconsistency on the level of
details in the application forms in order to be approved. TAIEX

20488193 02/26/2015

20932815 03/02/2015

20972640 03/02/2015

21105917 03/03/2015 Fairly easy to implement, structure is l ight. Compensation is poor, which acts as a hindrance and makes it difficult to find experts and hosts.

21232672 03/04/2015 -

21072635 03/09/2015 Strengths: 1 Flexibil ity 2 Simplic ity 3 Quick reaction to the benefic iary needs
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OBJECTIVES   

• Global objective: to provide the Contracting Authority with relevant 
findings and conclusions showing the overall relevance of TAIEX, its 
contribution to the achievement of objectives set out, as well as 
recommendations to enhance the TAIEX's efficiency and effectiveness. 

 

• Specific objective: Assessment of the relevance, value added and cost 
effectiveness of TAIEX assistance. 

 

• SWOT Analysis of the TAIEX instrument. 
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METHODOLOGY  

Key data collection methods used: 

• Comprehensive desk review of available documentation and literature 
linked to TAIEX assistance. 

• Face-to-Face interviews with the relevant units of nine thematic line 
European Commission Directorate Generals (DG) in Brussels. 

• Telephone interviews with line beneficiaries in the four selected IPA 
countries and four European Union Member State (EUMS) National 
Contact Points (NCPs). 

• Two comprehensive e-Surveys: 1) with line beneficiaries in the 4 IPA 
countries, 2) with European Commission’s 9 relevant thematic line DGs 
and 28 EUMS NCPs. 
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RELEVANCE  

• Relevance is particularly high.  

– Support to pre-accession process (approximation, application and 
enforcement of the EU acquis). 

– TAIEX reflects needs of BAs for capacity building and technical 
assistance in different areas of acquis.  

– Quick response and way to address arising needs of BAs, with best 
expertise and experiences from the EUMS. 

• The broad, system-focused design of the TAIEX assistance is appropriate 
(needs and priorities of the BAs).  
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EFFECTIVENESS  

• TAIEX contributions to envisaged reforms are almost exclusively positive.  

• TAIEX has delivered useful results in beneficiary countries:  
– support through informed strategies, improved legislation, enhanced institutional 

capacity, modernisation of practices and new models of work, but also behavioural 
change. 

• Evidence of contributions of TAIEX in the progression towards envisaged 
reform outcomes in different sectors. 

• Opportunity for BAs to establish networks, working relations and durable 
partnerships with EU MS colleagues. 

Evaluation of TAIEX Instrument 



EFFECTIVENESS – cont.  

Obstacles to the effectiveness of TAIEX events 

• Language as a barrier . 

• Lack of absorption capacity of the line beneficiary (over 15% of respondents). 

• Lack of political or institutional commitment (19.8%). 

• Lack of preparation or resistance to change (13.5%). 

 

Complementarity/coherence with other donor and EU-funded programmes 
and instruments 

• The instrument is complementary to other interventions. 

• Mechanisms to ensure minimisation of overlaps. 
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EFFICIENCY  
• TAIEX management arrangements are in place for an effective 

implementation of activities.  

• Cost-effectiveness of TAIEX is very difficult to assess 

• Support to legislation development, learning about new modalities of 
work and introducing new quality standards: cost-effective, value at low 
costs.   

• Study visits bring value for money. 
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EFFICIENCY – cont.  

• Readily available monitoring data on various perspectives of TAIEX 
assistance. 

• Continuous improvement of the IT system. 

• TAIEX contracting process remains too long for the sometimes rapidly-
evolving beneficiary needs in a transition country environment.  

• Concerns exist with the logistics.  

• TAIEX Management System’s operation almost entirely positive. 

• Communication is considered adequate. 

• Application process is functional to large extent. 

• The duration (five days maximum) is generally sufficient and it is in line 
with the purpose of TAIEX technical assistance. 
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EFFICIENCY - cont.  

Appropriateness of the TAIEX Instrument to Needs (from an implementation 
perspective) 

• Management structures and approaches used by TAIEX are appropriate. 

• Each type of event has its specific use at a specific stage of the 
development/reform process. 

– Expert missions and workshops useful for legislation/policy development. 

– Workshops are suitable to clarify general topics to a broader audience. 

– Study visits useful for implementation of new mechanisms or models brought 
in by the legislation/policies.  

• Value and purpose of study visits is understated/underestimated. 
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EFFICIENCY - cont.  

Reporting 

• Experts’ reporting- area for improvement 

 

Communication and Visibility activities 

• TAIEX assistance contributing to enhancing the visibility of EU funding 
among public institutions.  

• TAIEX increasingly popular and visible instrument, filling in the gaps. 
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IMPACT  
• The effects of TAIEX can be best considered in conjunction with other 

forms of EU assistance 

• No information available on the extent to which achievements made to 
date – via TAIEX - have influenced, or will influence changes on reforms 
within the EU accession process are yielding results.  

• Important contributions in view of influencing the enabling environments 
for such changes in the country 

– improved legislation and better informed strategies. 

–  a more functional institutional framework. 

– strengthened capacities to deliver the strategic priorities in various segments 
of EU accession. 

– overall modernisation of public administration.  

– positively affecting country administrations by helping them to become more 
professional and client oriented. 

– institutional changes and corporate culture. 
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SUSTAINABILITY  
• Adopted legislation and new mechanisms. 

• TAIEX instrumental to supporting BAs to adequately implement these new 
mechanisms. 

• Administrative and organisational structures in place.  

• Needs-based activities bringing sustainable results with them . 

• Outcomes of TAIEX assistance will continue to produce constructive effects 
after the end of EU funding. 

• Administrative cultures have evolved and sustainable behavioural change  
has occurred. 

• Networking and improved know-how of public servants. 

• Hindering factors for sustainability:  

– high staff and low language capacities. 

– Sustainability depends on development policy of national institutions and on 
their administrative and financial capacities. 
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SWOT ANALYSIS  

Strengths: 

• Relevance. 

• Participatory approach to 
programming. 

• Expertise. 

• Mobilisation. 

• Synergy. 

• Flexible implementation 
framework. 

  

Weaknesses : 

• Fragmentation of support. 

  

 

Opportunities : 
• Sequencing of TAIEX assistance.  
• Knowledge management and 

learning. 
• Complementarity . 
 
Threats:  
• Deteriorating situation in 

individual countries or in the 
region. 

• The late communication of 
logistical arrangements to the 
participants. 
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RECOMMENDATIONS  

Evaluation of TAIEX Instrument 

No Recommendation Addressee Timing 

Strategic (S) 

S1 Enhance ownership of BAs over TAIEX 

instrument through encouraging their 

leadership in prioritisation of TAIEX 

assistance, preparation of requests and 

selection of implementing partners/experts 

Governments, with the 

assistance of EUD and 

TAIEX management 

2015-2016 

Programming, delivery and co-ordination of the instrument (P) 
P1 Continue good practice of sequencing 

assistance through a combination of TAIEX 

events 

NCPs and the TAIEX Unit 

at DG NEAR 

Planning & 

program-

ming 

phase of 

TAIEX 

P2 Continue approving study visits as a TAIEX 

support mechanism 

NCPs and the TAIEX Unit 

at DG NEAR 

Planning & 

program-

ming 

phase of 

TAIEX 



 

 

 

RECOMMENDATIONS - cont.  
No Recommendation Addressee Timing 

P3 Enable access to M&E data gathered and analysed 

in the system for internal users in EC (e.g. line DGs) 

to contribute to shared understanding of the value 

added and effectiveness and impact of the TAIEX 

assistance 

TAIEX Unit at DG 

NEAR 

Ongoing 

P4 Increase awareness raising concerning the TAIEX 

instrument and support the monitoring function of 

national contact points 

EU Delegations 

NIPACs/NCPs 

Permanently 

P5 BAs should make efforts to build further capacities 

regarding the prioritisation of TAIEX support 

activities and fulfilling the requirements of the 

online application form 

BAs Permanently 

P6 Continue ensuring that logistical arrangements run 

smoothly  

TAIEX Unit at DG 

NEAR 

Permanently 
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No Recommendation Addressee Timing 

P7 Improve the application format by introducing 

analysis of impact and sustainability prospects of 

the event (or series of events, if applicable)  

TAIEX Unit at DG 

NEAR 

Permanently 

P8 Strengthen the website presentation of the TAIEX 

instrument as a visibility tool 

TAIEX Unit at DG 

NEAR 

Permanently 

P9 Consider stronger support through webinars as a 

good practice example that can contribute to 

sustainability of measures 

TAIEX Unit at DG 

NEAR 

2015-2016 

RECOMMENDATIONS - cont.  
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THANK YOU! 
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Presentation of results, Brussels, 01/10/2015 
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