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Introduction

The Republic of Moldova (hereinafter 'Moldova gisower middle income country, which is the pooiast
the European Neighbourhood region. The gross reltionome per capita was estimated at 2,070 USD in
2012

Moldova's economy is dominated by the service sguthich represented an estimated 70.8% of GDP in
2013, while the agricultural and industrial sect@presented an estimated 14.6% and 16.6% of GBP, r
spectively. Real GDP grew at an average rate of 7% per ann@®10 and 2011, as a result of increased
export values from improved access to EU markeghen agricultural prices (vegetables and winegrin
nal demand fuelled by remittances from labour nmtgaand large external capital inflows. In 2012 th
GDP decreased by 0.8%, given weaker exports andethere drought of summer 2012, which seriously
constrained agricultural outputs. Economic growittked up in 2013, with a record-high GDP growth of
8.996". This was led by the recovery of the large agtizal sector (+41% year-on-year following a con-
traction of 23.3% in 2012) and increased privatescoption on the back of strong remittances andewag
growth. Inflation remained under control at 4.6%201.3. The external financial situation of the doyn
remained relatively comfortable, with the curreat@unt deficit limited to 4.8% of GDP and foreigs r
serves representing about five months of importhetend of 2013. However, the economic outlook for
2014 is not as bright: GDP growth is foreseen davalown to about 2% as a result of difficultieseiter-

nal trade and lower remittances (linked to the glown of economic growth in the countries of the Com
monwealth of Independent States) and of lessertgrowagriculture.

The process of fiscal consolidation and reformarprove the economic and business environment has
continued, but further measures would be necedsaaghieve fiscal sustainability. Besides, desthite
Government’s efforts to re-establish macro-econatability and to encourage growth, Moldova's small
and open economy remains vulnerable to severahfialteadverse shocks, in particular an economic
slowdown in the CIS; further trade restrictions ospd by the Russian Federation; and lower remitanc
(the latter account for about one fourth of Moldev@DP). Furthermore, the fragility and opacitytfod
banking sector also exposes Moldova to a finareials, whereby capital outflows could push thercou
try towards an unsustainable balance-of-paymeunatsin. The World Bank and IMF have highlighted
the need for continued structural reforms to imprgevernance and the investment climate, channel re
mittances into productive investments, and achfiseal sustainability while improving the range atju

ty and efficiency of the public services.

The political landscape in Moldova is fractureceréhare deep divisions between the Communist Béarty
the Republic of Moldova (PCRM) and the governinglitmn (Alliance for European Integration / Coali-
tion for a European Governance), while cohesiotheflatter remains weak. During three years, the Pa
liament was unable to elect a President, until erd¥t 2012 a compromise was reached and a President
elected. However, the governance system remaink:vileere is limited parliamentary oversight of the
Executive; insufficient coordination between thev@mment’'s agenda and the work of the Parliament; a
fragmented local public administration in need afd@rnisation; and a low-paid and poorly motivated
civil service.

The ruling coalition has consistently pursued dgyobf deeper political and economic integratiornhwi
the EU since coming to power in 2009. In 2011, @overnment adopted an activity programme entitled
“European Integration: Freedom, Democracy, Wel#1-2014", which has guided its reform efforts to
date, and in June 2012 approved a National Devedapi8trategy ("Moldova 2020"). Considerable ef-
forts have been made to enhance public finance geament, to reform the justice sector, to stimulate
economic development and to improve the socialtedidnical infrastructure in the country. These i$fo
have been favourably received and reported updineireU's annual progress reports on implementation
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Source: National Bank of Moldova
3 Source: IMF WEO, April 2014



of the European Neighbourhood Policy (ENP Progisports’). Nevertheless, Transparency Interna-
tional's Corruption Perception Index (CPI) showattthe population and the international community
continue to perceive Moldova as a country with wigtead corruption: in 2013, Moldova ranked 102 out
of 177 countries. In a recent opinion poll, only &¥he public trusted the judiciary and 11% theser
cution services.

Poverty, particularly amongst the rural populatithe elderly living alone and larger (5+) housebdh

the urban areas, remains a major concern with 18f6%te population living below the national poyert
line in 2012. The unemployment rate was estimatel &6 in 2011, although this figure disguises the
level of under-employment and reliance upon sudscs agriculture as the source of household income.
In 2012, Moldova ranked 113 out of 187 by its Hunizevelopment Index ("medium human develop-
ment" category).

Environmental degradation contributes to povergpeeially amongst the rural population. Since thle ¢
lapse of the Soviet system essential civil infradire has degraded, including for wastewaterrireat
and clean water distribution. Soils have substiyt@degraded in recent decades, further affectimg t
productivity of an inefficient agricultural sectomhich is nevertheless a key economic activity tfoe
country. Climate change is already taking a tolhe economy, as shown by the serious droughtsiexpe
enced in 2007 and 2012. Changing climatic pattaradeading to a drier climate and increased freque
and severity of extreme weather events.

Moldova is highly vulnerable to climate changeldrge part due to its dependence on agricultureedis
as the levels of rural poverty. Climate changessuaned to be contributing to the dramatically Heytels
of emigration, further reducing the country's adagptapacity through the disruption of social natkgo
and the abandonment of fields.

There have been renewed efforts to achieve amettieof the Transnistrian conflict: the formal piokl
dialogue within the 5 + 2 Group (Moldova, Transméstthe OSCE, Russia, Ukraine, the EU and the US)
resumed in December 2011 and the technical dialbgieeen Chisinau and Tiraspol (1+1 Working
Groups) has been revived. Some progress has bedmimshe Working Groups dealing with transport,
customs and education. Agreement was reached opergng the rail freight link through the Transnis-
trian region; discussions are taking place on fheng of the Gura Bicului—Bicioc bridge; the 1008%

on imports of goods from the right bank has beatlypaancelled; and Tiraspol participated as observ
in the EU-Moldova negotiations on a deep and cohmmsive free trade area (DCFTA) as an integral
part of the future EU-Moldova Association Agreement

1. EU Response

1.1.  Strategic objectives of the EU's relationshiwith the partner country

The relationship between Moldova and the EU has lipéded by the Partnership and Cooperation
Agreement (PCA) signed in 1994, and the EU-Mold&waopean Neighbourhood Policy Action Plan
(ENP-AP) concluded in 2005. The PCA and the ENPa#d’to be replaced, respectively, by an Associa-
tion Agreement (AA), including provisions setting ta deep and comprehensive free trade area
(DCFTA), and an Association Agenda. The AA wasiatied in November 2013. Both sides are working
towards the signature of the AA in June 2014.

The AA places great emphasis on democracy andulkeof law, human rights and fundamental free-
doms, good governance, a functioning market ecorammdysustainable development. With regards to this
last point, the fundamental objective of EU develept cooperation, as indicated in the European Con-
sensus on Development and the Agenda for Chantes isradication of poverty in a context of sustain
ble development.

The assistance to be provided during the progragmpémiod 2014-2017 is synchronised with the priori-
ties and objectives set out in the new Agreeménidso reflects progress made by Moldova on it$1co
mitments under previous Agreements. The DCFTA witlvide Moldova with increased access to the



Single European Market, provided Moldova compliethwubstantial parts of theequis in the areas of
standards, quality infrastructure, sanitary andipisanitary safety. Successful implementation by-Mo
dova of the Action Plan on visa liberalisation tedthe European Commission tabling a proposal ¢o th
European Parliament and the Council to approvesa-fvee regime for Moldovan citizens holding bio-
metric passports. This proposal was endorsed b¥timepean Parliament in February 2014 and by the
Council in March 2014; it is expected to enter iftce by May 2014.

European integration has been since 2005 a comsistemdamental priority of Moldova's domestic and

foreign policy and the Moldovan Government is cotiedl to the principles of the Eastern Partnership
(EaP), namely enhanced political association aagetleconomic integration. These goals are enshrine
in the Government’s programme “European Integrattéeredom, Democracy, Welfare 2011-2014", and
the National Development Strategy ("Moldova 202@/Mjch are both closely aligned with the objectives
and actions contained in the AA and the Associafigenda. For its part, the EU is committed to, and
fully supportive of, Moldova's territorial integgitand sovereignty and continues to work towards the
peaceful resolution of the Transnistrian conflict.

1.2. Choice of sectors of intervention

Following comprehensive consultation with the Goweent, Civil Society Organisations, multilateral
and bilateral donors, International Financial lingitons and International Organisationgacmsensus has
emergedregardinghree priority sectors of intervention to be financed through the national envelope:

* Public administration reform;
e Agriculture and rural development;
e Police reform and border management.

These sectors of interventioaflect implementation priorities stemming from the Association Agree-
ment (including DCFTA), the Visa Liberalisation than Plan and the Visa Facilitation and Readmission
Agreements, the relevaBector Strategies and bilateral sectoral agreemantsthe Government’s pro-
gramme “European Integration: Freedom, Democracgifaie 2011-2014” and the National Develop-
ment Strategy ("Moldova 2020"). The latter documdattifies seven priorities:

« Aligning the education system to labour market sdadrder to enhance labour productivity and
increase employment in the economy;

e Public investment in the national and local roafaistructure in order to reduce transportation
costs and increase the speed of access;

* Reducing financing costs by increasing competitionhe financial sector and developing risk
management tools;

¢ Improving business climate by streamlining the tatuy framework and applying information
technologies in public services for businessesci#imns;

« Reducing energy consumption by increasing enerdigiezicy and using renewable energy
sources;

« Financial sustainability of the pension systemiideo to ensure an appropriate rate of wage re-
placement;

* Increasing the quality and efficiency of justiceddighting corruption in order to ensure equity
for all citizens.

The three priority sectors of intervention alsoldbuipon, and extend, the support provided undeEthe
opean Neighbourhood and Partnership Instrument-20Q3, notably with respect to the reform of the
justice sector, Public Finance Management (PFMpnEmic Stimulation of Rural Areas, and institution-
al capacity building of the central public admirasion. These are areas in which EU expertise apd s
port can genuinely add value to Moldova's reforanpl The interventions planned under this SSF will



extend the current support being provided througgtics reform budget support programmes in the jus-
tice and rural development sector.

The choice of the three priority sectors has alenhinformed byessons learnedduring the previous
programming cycle and by the EU’s commitment toghaciples on aid effectiveness set out in thesPar
Declaration (2005), the Accra Agenda (2008), theadBuOutcome Declaration (2011) and the Agenda for
Change (2011):

e The need to concentrate resources on a smallererushisectors of intervention in order to max-
imise impact and sustainability and to streamlime programming process to ensure the timely
delivery of support;

« The need to programme assistance within the framewofaa clear sector strategy;

« The importance of mainstreaming cross-cutting issnetably civil society, gender, environment
and confidence building measures;

* The need to ensure coherence between interverfiimarsced through the national and regional
envelopes;

* The desirability of pursuing a joint programmingpagach with EU Member States and ensuring
synergy with bilateral and multilateral donors,dRinhd International Organisations.

While the EU is by far the largest donor to Moldptree choice of priority sectors has been guidethby
wish to complement and reinforce interventionsritced by other donors: Sweden, Germany and Roma-
nia are financing initiatives linked to local gomance reform; and the Council of Europe, Swedem; No
way, UNICEF, UNDP and USAID are supporting the ibesSector. Moreover, the EU will continue to
make use of financial and administrative framewagkeements with International Organisations as an
implementation mechanism under this SSF.

Public administration reform

The Government recognises the need to modernisddvals public administration system if it is, ieth
context of its reform programme ("European Intdgrat Freedom, Democracy, Welfare, 2011-2014")
and the National Development Strategy ("Moldova@®2o achieve its domestic objectives of transpar-
ency and efficiency, and its foreign policy objgetiof closer political and economic integrationhntihe
EU. It is widely acknowledged that the civil servicedamore generally public administration are in ur-
gent need of restructuring, enhanced capacity aedter efficiency in all sectors of the States' imdm
istration, including to allow for full implementati of the country's decentralisation strategy,udilg in
particular its objective of improving local devetopnt policies and their implementation. The Minestr
and public agencies suffer from excessive bureaygcealack of focus on core functions, low motiwati
due among others to low salaries and consequemtlyefficiency. Moreover, if the Government is to
achieve its goal of reinvigorating the rural ecogdmwhich also requires addressing environmental-cha
lenges and adaptation to climate change), thema isrgent need to modernise and strengthen thensyst
of local and regional governance in all parts af cbuntry.

Agriculture and rural development

The Government has acknowledged the importancenpleimenting agriculture and rural development
policies in order to diversify employment oppoitigs; re-create a sense of community; strengthen t
capacities of the rural communities to develop immglement local development strategies that aré-env
ronmentally sustainable, low-carbon and climata&tisr resilient; investing in the local social dadh-
nical infrastructure in order to halt labour migoatand attract domestic and foreign investmerdein
tivise entrepreneurs to establish sustainable bases; increasing the efficiency, environmentaiasus-
bility, disaster resilience (against floods andudytat) and added-value of agricultural producticsodh-
cluding organic productions; more generally, insieg the competitiveness of the agri-food sector.



Confidence-building measures in the areas of Idesklopment represent the main action for the Frans
nistrian region and the Autonomous Territorial Uiiagauz Yeri" (Gagauzia). It is addressed in tNe E
Pl Annual Action Programmes 2012 and 2013; thigoimg EU commitment will cover the next pro-
gramming period 2014-2017. Should political circtemses permit also other, complementary, forms of
assistance, such assistance could be mobilised tmg&SF with a pragmatic and flexible approach.

Police reform and border management

Under the ENPI Annual Action Programmes 2011 anti22@ total amount of EUR 70 million was
committed to support the implementation of theidasbBector Strategy through budget support and tech
nical assistance. The related programmes will cthvemext programming period 2014-2017. This offers
the possibility to focus this SSF, in that areaptrer aspects of the rule of law in Moldova.

The ENP Progress Reports have drawn attentioretéattt that greater efforts were required to stifeery
law enforcement capacities; besides, Moldova waléhto focus on sustaining over time the achieve-
ments of the Visa Liberalisation Action Plan. Tlwport planned for the programming period 2014-2017
will therefore focus more directly on assisting Mmistry of Internal Affairs to reform the poliderce,
demilitarise the border police, introduce a righésed policing policy, and tackle police corruptitm
addition, emphasis will be placed on further semuifiioldova’s borders by tackling organised crime,
trafficking, smuggling and counterfeiting. Thes&mentions will also support Moldova’s effortsgdos-
tain over time the achievements of the Visa Lilisation Action Plan, and will in particular complem
the assistance provided through the EU Border fessie Mission to Moldova and Ukraine (EUBAM).

The actions planned in the above-mentioned thneeifgrsectors are complementary with the priosty

eas of intervention for regional co-operation, bbtaenergy, transport, environment, water and waste
management. These correspond with the prioritielsaations planned within theéolicy Framework for
Regional Cooperation in the Eastern Neighbourhood and the objectives of the Neighbourhood Invest-
ment Fund (NIF), and synergise with on-going ompked loan and grant support provided by the EIB,
EBRD, the World Bank and the Millennium ChallengecAunt in particular.

Moldova is also eligible for support under a numtsieother EU instruments, such as the Instrumem:-Co
tributing to Peace and Stability, Humanitarian At Partnership Instrument, the European Instramen
for Democracy and Human Rights, the InstrumentNoclear Safety Co-operation, Macro-Financial As-
sistance, Development Co-operation Instrument tkierpaogrammes and external actions under EU in-
ternal programmes for research and innovation,ggnéransport and education (in particular Eraspiys
for instance. Where possible, Member State polidction and assistance will also be co-ordinatétl w
EU action, as a way of achieving political leveragel as part of a coherent foreign policy approach.
Moldova may also be targeted for specific diplomaiction under the Common Foreign and Security
Policy, depending on the specific political circuamces. An EU Mission, EUBAM, is deployed as a dis-
tinct political contribution by the EU to contrilauto improving the management of the Moldova-Ul&ain
border.

2. Indicative financial overview

The indicative allocation for the 2014-2020 perisdEUR 610,000,000 - EUR 746,000,000. The indica-
tive bilateral allocation for the programming pe&ri2014-2017 is EUR 335,000,000 to EUR 410,000,000.
The indicative breakdown by sector is the following

Sector of intervention Indicative amount as
% of total
Public administration reform 30%
Agriculture and rural development 30%




Police reform and border management 20%
Complementary support: 20%
Capacity development and institution building 15%
Civil society <5%

In addition to programmed bilateral allocations, [tiva may benefit from supplementary allocations
provided under the umbrella programmes referrethtthe Neighbourhood-wide programming docu-
ments. Such supplementary allocations will be gmuain the basis of progress towards deep and isustai
able democracy and implementation of agreed refobbjectives contributing to the attainment of that
goal.

3. EU support per sector

Support to civil society will be mainstreamed thgbaout all three sectors of intervention, gearedaiols
promoting civil society engagement in the respectector, with the ultimate goal of ensuring effect
and inclusive policies at the national level. Effowill be made to support civil society capacitesl en-
gagement, as appropriate, in the development, mmai¢ation and monitoring of national sector strate-
gies, including through participation in policy lligue and service delivery schemes.

Each sector of concentration will encompass seetated capacity development and institution buaidi
activities, including approximation to EU legistati and technical standards. Relevant cross-cuiging
sues such as governance, human rights, genderpemént and climate change (including statistieal c
pacities) will be addressed in each sector of catnagon by means of mainstreaming and/or ad hec ac
tivities, as appropriate. Specific attention wil devoted to the promotion of gender equality andw
en's empowerment.

3.1 Public administration reform (indicative 30%)

3.1.1 The following overall and specifibjectiveswill be pursued:

Theoverall objectiveis to enhance the institutional and human resocapeacity of the central and local
public administrations to elaborate and implemelicg and to ensure the efficient and effectiva\aaly
of high-quality public services.

Thespecific objectivesare:

* To support the modernisation of the central andllpablic administration through the introduc-
tion of a result-oriented management approach;

e To strengthen the transparency, oversight and atability of public finance policy and man-
agement;

* To strengthen the structures and processes ofnagtiegional and local governance through the
decentralisation of powers, with particular refex@ito the need to develop an effective system of
multi-level governance based on a clear divisioresponsibilities;

« To support the development of the policy, legal arstitutional framework for effective policy-
making and implementation of development policies ¥oldova's regions, including regions
with special status, with a view to ensuring a bedal territorial development across the country.

3.1.2 For each of the specific objectives the nexipectedesults are:

« Improved relationship and clarity (including poljeggulatory and service functions in all sectors
of the State's administration) established in edmwblic administration and in regional and local
authorities;



* Results-oriented management introduced in all pultidies at the national, regional and local
levels, including Regional Development Agenciesparticular strengthened institutional and
human resource capacities and e-governance tools;

e Strengthened policy-making, management and monggrocesses in public institutions through
improved planning, implementation and reportinghef budget;

* Increased decision-making powers and budgetaryuress devolved to regional and local au-
thorities;

« Improved availability, effectiveness and cost afficy of the delivery of public services at na-
tional and sub-national levels.

¢ Decentralisation reform and development policieplamented in Moldova's regions, including regions
with special status

The main indicators for measuring the aforementioresults are contained in the sector intervention
framework attached in Annex.

3.1.3 Donor coordination andpolicy dialogueare:

Government Decision no. 12 of 19 January 2010 bsitefal a more efficient mechanism for donor coor-
dination and required the creation of sector cote®& to manage external assistance. In April 2811,
Joint Partnership Council, chaired by the Primeider, was established. The Council is designdd-to
cilitate consultation with respect to the developtregenda, monitor the implementation of natioreal d
velopment documents and foreign assistance cotitihuhereby developing and promoting the strategi
partnership between the public authorities, thered development partners, civil society and ttieape
sector. In addition, Sector Councils have beerbésted for Public Administration Reform and Public
Finance Management in which the donors participate.

The Government has been assisted primarily throbglSweden- and Netherlands-funded World Bank
Donor Trust Fund, which supported the elaboratibrstwategic Development Programmes (SDPs) as
tools for identifying gaps in institutional capacit line Ministries and State Agencies, formulgtim se-
ries of interventions to address these gaps andaitigg which resources (finance, equipment, tezdini
assistance and training) would be required. The BNPalso implementing the Transitional Capacity
Building Support for the Public Administration ofdidlova project. The “Modernisation of local public
services in the Republic of Moldova” project, ficad by the German Ministry of Economic Cooperation
and Development and the Romanian Ministry of Farédfairs, has as objective to improve public ser-
vices in rural communities. USAID has launched ajgut focused on local service delivery by 'rayon'
centres. The World Bank has provided a loan to sdfpe Governance e-Transformation Project.

The EU Delegation is engaged in a wide-rangingcpatiialogue with the Government assisted by EU
high-level policy advisers.

3.1.4 The Governmentsancial and policy commitmentsare:

The Central Public Administration Reform (CPAR®rdinated by the Inter-Ministerial Committee for
Strategic Planning, chaired by the Prime Ministére Secretary General of the Government has been
charged with the responsibility of leading the iempkentation of the reforms.

The Government has drafted a new Public AdministnaReform strategy, one that encompasses nation-
al level institutions and decentralised local goagice, including a multi-annual financial plan as r
quested by Moldova's multi-annual budgeting framdégwdhe Government is determined to adopt a more
strategic approach, one that is grounded in praatéforms and one that will reinforce its capatitym-
plement the future Association Agenda, the Natiddevelopment Strategy ("Moldova 2020") and the
Government Programme.

A Law on the Civil Service was approved by Governtria 2011 and enacted by Parliament in 2012.
The Law defines the structure of the state admmatisn, introduces the post of State Secretaryemstab-



lishes a series of quality criteria (ex-ante eviadumof policies, simplification and modernisatiohser-
vices etc.). This has been paralleled by the erattiof a Law on Civil Service Pay, which has ledto
significant increase (+50%) in entry level saladesl incremental rises in the pay of senior cieivants,
and by a Law on Control and Inspection Bodies, Wihias reduced their number from 65 to 33.

Substantial progress has been made with regafwtdesign of e-governance modules, and while devel-
opment work continues, a number of modules are me@ady to be rolled-out to line Ministries and State
Agencies.

3.1.5 When needed, the appropriate typerofironmental assessmen(strategic environment assess-
ment — SEA - or environmental impact assessmemf\} &ill be carried out: At this juncture, no envi-
ronmental assessment is anticipated.

3.1.6 The overallisk assessmenbf the sector intervention:

« Political tensions within the ruling coalition pewt agreement on the pace and direction of pub-
lic administration reform; inability of the Goveremt to obtain the parliamentary majority neces-
sary to introduce constitutional reforms to thaicnres and processes of the central and local
governance systems;

e A further downturn in the global economy divertg tBovernment’s focus and resources away
from its reform agenda,;

e Lack of appropriately skilled staff within the lirndinistries and State Agencies to operate and
maintain e-governance systems;

* Resistance within the public administration to piheposed reforms.

The EU will closely monitor and react to mitigakee timpact of any of the above-mentioned risksifpy,
ter alia, allocating human, financial, technicad aliplomatic resources.

The primary assumptions are:

« The Government maintains its foreign policy objeetof closer political and economic integra-
tion with the EU and continues to implement polgirsuant of that objective;

* The Government maintains its commitment to refdmmdentral public administration and decen-
tralise decision-making budgetary powers to locharities;

e The design of the e-governance modules is comptatdine and there are no major hardware or
software problems which prevent roll-out;

e Civil Society is prepared to play a constructivierim the policy dialogue, monitor policy imple-
mentation and the delivery of services. The Goveminis willing to acknowledge and facilitate
Civil Society role.

3.2 Agriculture and rural development (indicative 30%)

3.2.1 The following overall and specifbjectiveswill be pursued:

The overall objective is to support Moldova to strengthen its economacial and territorial cohesion in
an environmentally sustainable fashion, developroéntral areas, increasing the competitivenegbef
agri-food sector through modernisation and mankietgjration.

Thespecific objectivesare the following:

e To support the development of the policy, legal amgtitutional framework for an effective
development policy for Moldova’s agriculture andaluareas, including regions with special
status in a way that they contribute to sustaindbleelopment, adaptation to climate change and
the country’s transformation towards a green ecgnom

* To increase the competitiveness of the agri-foatics¢hrough modernisation, market integration
and alignment with international standards;



3.2.2

To support the diversification of economic activity rural areas giving due attention to the
creation of green and decent jobs, observing itiquéar agro-biodiversity conservation and the
protection of valuable areas;

To strengthen the social and technical infrastmecin rural areas, including in relation with
water supply and sanitation, through the effedtimplementation of development projects, based
on coherent development plans;

To improve the conditions for living and workingriaral areas through the introduction of active
employment initiatives and the development of misrmall and medium sized enterprises;

To ensure the sustainable utilisation of natursbueces in rural areas and in the agri-food sector;

Via local development projects, to contribute tdudang tensions in the Transnistrian region,
thereby facilitating the peaceful settlement of fhansnistria conflict, and to the economic
integration of regions with special status.

For each of the specific objectives the neaipectedesults are:

Strengthened policy, legal and institutional frareky

Increased investment in the modernisation of tefagd and feed chains meeting EU food safe-
ty and quality requirements;

Improved education, research and extension serindie agri-food sector, including facilitating
information systems and improved access to capitalit and output markets for producers;

Reduced poverty in rural areas;

Improved social and technical infrastructure iratareas and increased domestic and foreign in-
vestments;

Reduction in unemployment rates in rural areas;
Reduction in the rates of internal and externablabmigration;
Reduction of the rural areas affected by natuisdsters (floods and droughts);

Improved management of natural resources in rusglsaand in agri-food sector, including sus-
tainable agricultural land tenure practices, emnnentally friendly production technologies and
products, climate mitigation and disaster risk-iaun measures;

Increased economic exchanges between the two aidbee Nistru River; local entrepreneurship
in Transnistria and in regions with special stgit@moted in partnership with Moldovan coun-
terparts; technical approximation in the prospéeimEU-Moldova DCFTA is conducted.

The main indicators for measuring the aforementioresults are contained in the sector intervention
framework attached in Annex.

3.2.3

Donor coordination andpolicy dialogueare:

In order to increase concentration and coherermansEU Member States (CZ, ET, LV, LT, PL, RO,
SK) have been combining resources to assist Moldowaeas related to regional development (institu-
tional capacity development, regional civil societgvelopment, improving regional statistics) since
2012. The World Bank, EIB, EBRD, the Millennium &lenge Corporation and the Romanian Govern-
ment are providing a range of loans and grantptpade the social and technical infrastructurdnénrt-

ral areas.

Donor coordination meetings on Transnistria areaoiged once every 3 months and are chaired by the
EU Delegation. There is an extensive policy dialogith the Government through the Joint Partnership
Council, which feeds into policy-making and deamstaking at the level of the Inter-Ministerial Contm
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tee for Strategic Planning. Transnistria projecgsdiscussed on a very regular basis with the Gorent
of Moldova and the Tiraspol de facto authoritiesntacts with Gagauzia have also been established.

3.2.4 The Government®ancial and policy commitmentsare

A draft Agriculture and Rural Development Strat@fi4-2020 was finalised in August 2013 with World
Bank support. The Ministry of Agriculture (MoA),rtbugh its administrative agency AIPA, is resporesibl
for managing the distribution of, monitoring anchlation of the impact of financial support measure
the agriculture and rural development sector.

The Ministry of Regional Development and ConstrmetfMoRDC) is charged with formulating regional
policy; a regional statistics unit has been sewitpin the General Directorate on Regional Develeptn

of the MoRDC. At the regional level, Regional Dexghent Councils (RDCs), based upon the principle
of public - private partnership have been creatadl &t as regional coordinating and decision-making
bodies, and Regional Development Agencies (RDAsg lieeen established in three development regions
(Centre, North and South), as the executive stresttor the implementation of development strategie
rural areas.

Ministry of Economy (MoE) has also several secta@ions which are supporting rural development.

These partly overlapping competences for rural ldgweent should be clarified between the Ministoés
Agriculture, Regional Development and Constructamg Economy.

A National Regional Development Fund has been getntio which a minimum, 1% of the revenues in
the State Budget are transferred (approximately EURmillion per month). The Fund is structured in
such a way that it is permitted to receive and rgardonor funds targeted at financing projects enrtg:
gions and rural areas.

3.2.5 When needed, the appropriate typerofironmental assessmentSEA or EIA) will be carried
out, notably with respect to any investment inrtieernisation of the social and technical infragtice.

3.2.6 The overallisk assessmenbf the sector intervention:

« Political instability; disagreements between theBylthe MoRDC and the MoA as to what con-
stitutes rural development;

e Conceptual disagreements between the Governmerthandbnors/IFIs regarding the priorities,
objectives and approach to be pursued in orddirntmkate rural development;

« Lack of agreement with regard to the prioritisatidrinvestment projects;
« Lack of financial and human resource capacitiedritae rural development;
e Lack of interest amongst local entrepreneurs argldo investors to invest in the rural areas;

e Continued labour migration leads to further de-pation and de-skilling of rural areas thereby
undermining the sustainability of project inteniens.

» Volatile political and security environment subjéztunforeseen and sudden changes;

» Different legal and financial system in the Trassmh region; possible financial losses when
working with Transnistrian local actors due to céemgy of banking system in the region.

The EU will closely monitor and react to mitigake timpact of any of the above-mentioned risks by, i
ter alia, allocating human, financial, technicad aliplomatic resources.

The primary assumptions are:

* The Government of Moldova remains firmly committedts reform agenda and to enhanced po-
litical and economic relations with the Europeanddn
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* The Government of Moldova is able to adopt updagggonal development and agriculture and
rural development strategies that defines cleatigratorial vision, on-going policy and institu-
tional developments and clarifies the interfacesvben regional, rural and national sector plan-
ning;

* The Government of Moldova approves a rural develamstrategy, which is consistent with the
agriculture and rural development priorities fo gector reform.

3.3 Policereform and border management (indicative 20%)

3.3.1 The following overall and specifbjectiveswill be pursued:

The overall objective of police reform, including border police reforig,to ensure the rule of law and
protection of human rights through the developnadran accessible, accountable, efficient, transpare
and professional police force, the introductioraaights-based approach to policing, the reinforenof
the fight against criminality and enhanced bordanagement.

Thespecific objectivesare:
e To strengthen accountability, efficiency, transpageand professionalism of the police force;

« To ensure the fair, efficient and effective enfoneait of the law through the application of a
rights-based approach to policing;

» To strengthen the capacity of the national autiesrito secure Moldova’s borders and to partici-
pate in the fight against organised crime, humaffitking, drugs and armament smuggling,
counterfeiting and money laundering;

e To support the implementation of the Visa Facilitatand Readmission Agreements and the sus-
tained implementation of the achievements of thea\tiiberalisation Action Plan.

* To promote and implement the principle of zero+i@mhee to corruption and ill-treatment in the
police and border management sector.

3.3.2 For each of the specific objectives the nexipectedesults are:
» The police force is well-trained and equipped, aotable, efficient and professional;

* The demilitarisation of the police and border ggasdcompleted;
» The process of pre-trial investigation and proseous streamlined,
* The human rights of suspects are respected;

* Moldova’s borders are secured and there is a suitaeduction in organised and cross-border
crime;

+« The achievements of the Visa Liberalisation Actidan are sustained over time;

« Corruption in the police and border managemenbségisignificantly reduced.

The main indicators for measuring the aforementiamsults are contained in the sector intervention
framework attached in Annex.

3.3.3 Donor coordination andpolicy dialogueare:

In May 2011, the President of the Parliament sea Iational Council for the Reform of Law Enforce-
ment Bodies (NCLEBR), which includes high level fifficials from all law institutions in Moldova
and representatives from civil society. The rolehaf Council is to ensure coordination betweernvtre

ous law enforcement agencies in order to achiemsatsus on the nature of the reforms and the manner
and timetable of their implementation. Seven Wagk@roups are being established, one for each of the
key pillars of the Justice Sector Reform Stratdgjifar VII of the JSRS addresses the issue of doard
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tion directly and will form the core of the Grougr the Coordination of the Implementation of theast
egy, which reports to the NCLEBR. EU assistance besen provided under AAP 2011 to support the
work of the Group and the Strategic Planning anchikdoing Department within the MoJ, which acts as
Secretariat to the Group.

There has been a continuous dialogue with the th@JMolA, the General Prosecutor’'s Office and the
Centre for Combating Economic Crime and Corruptleigh-level policy advisors have been assigned to
each of these institutions and have been instruahénthe drafting of the Sector Strategies andokct
Plans. Under this sector, it will be important tesere coordination and synergies with such aatijtin
particular those implemented to reform the prosenut

3.3.4 The Governmentiancial andpolicy commitmentsare

The Government has drafted and adopted severa¢&tra and Action Plans linked to reform of the Min
istry of Internal Affairs, the protection of humaghts, the fight against corruption, and a revisgstem

for financing the judiciary. All these documents ftion are bound to multi-annual financial commit
ments, as required by Moldova's multi-annual budgeframework put in place in recent years. The
principal document is the Strategy for Justice @eReform, adopted by Parliament in November 2011.
An Action Plan for its implementation through tolB0was approved by Government in December 2011.

3.3.5 When needed, the appropriate typersfironmental assessmen(SEA or EIA) will be carried
out: It is not anticipated that an environmentalegzsment will be carried out.

3.3.6 The overallisk assessmenbf the sector intervention:
e Politicisation of justice and law enforcement secédorm;

« Entrenched vested interests; lack of political wallcontinue with the justice sector reform; budg-
etary constraints lead to delays in the implemé@nadf the justice and law enforcement sector
reform; political instability.

e The EU will closely monitor and react to mitigake timpact of any of the above-mentioned risks
by, inter alia, allocating human, financial, tedatiand diplomatic resources.

The primary assumptions include:

* The constituent parts of Moldova’s establishmeatli@ment, Government, and Judiciary remain
committed to the extensive reform of the justicet@eas a whole, and within the timeframe en-
visaged;

« The Moldovan Government remains committed and tblkgllocate sufficient resources to sup-
port implementation of the strategy and its cocatlon;

* There is willingness on the part of Civil Societyg@nisations to participate in the policy dia-
logue and to become involved in the delivery ofisdy and support services to victims and of-
fenders.

4. Complementary support in favour of civil society

In addition to sector specific assistance additiomeasures in favour of civil society will be maaleaila-
ble under this complementary envelope, throughndirmeation at country level of the Civil Societydiay
2011-2013.

Funding from this component will be geared towasdgporting the role of civil society in buildingecti-
ble and inclusive policy processes, stronger deatimcprocesses and accountability systems, in cher
tors than the priority sectors. This can includeasuges aiming to promote an enabling environmeatl at
levels for civil society participation in publicfdi, measures to boost domestic transparency aruligiec
bility, including of the budgetary process. The elepment of civil society internal professionalismd
capacities, including their capacity to form natibassociations and networks, and improving thivelsi
of services will also be targeted.
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5. Complementary support for capacity developmentd institution building

In addition to sector-related assistance, this dementary provision for capacity development argdiin
tution building activities will address the implemtation of priority commitments deriving from EU
agreements and the dialogue on mobility that ateneady covered under the three sectors of caracen
tion.

This agreement-driven provision will be especifdlgused on approximation to EU legislation and {ech
nical standards, and complement assistance proudder the Eastern Partnership “Comprehensive In-
stitution Building” (CIB) initiative.

Capacity development and institution building atitd¢ — either from sector-related assistance @mfr
this complementary provision — may also addressggaation in EU programmes and in the work of EU
agencies.

Annexes:
Sector Intervention Framework

Indicative Timetable for Commitments
Donor Matrix
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Annex 1.

Sector intervention framework

Sector 1: PUBLIC ADMINISTRATION REFORM

Specific objective 1: To support the modernisatiof the central and local public administration through the

introduction of a result-oriented management approah

Expected Results

Indicators

Means of verification

Improved relationship and clarity (in-
cluding policy, regulatory and service
functions in all sectors of the State'
administration) established in centra
public administration and in regional
and local authorities

Results-oriented management intro|
duced in all public bodieat the na-
tional, regional and local levels, in-
cluding Regional Development
Agencies, in particular strengthenec
institutional and human resource ca
pacities and e-governance tools

Sector-based strategic developmer
programmes adopted;

| Public administration reform strate-
’ gy adopted;

No./% of national institutions
providing on-line qualitative and
guantitative information on public
" services delivered,;

No./% of local institutions provid-
i ing on-line qualitative and quanti-

tative information on public ser-
| vices delivered,;

% of public services delivered via

N

e-governance tools.

t

Government Decisions & An-
nual reports from line Ministries
EU reports

SIGMA reports

e-Government Centre reports
CSO reports

Specific objective 2: To strengthen the transpareng oversight and accountability of public finance plicy

and management

Expected Results Indicators Means of verification
Strengthened po!mymaklng, man- PEFA report
agement and monitoring processes in

public institutions through improved
planning, implementation and report;
ing of the budget

PEFA indicators on comprehen-
siveness and transparency of th
budget.

eIMF and WB reports

MoF and CoA reports
Internal audit reports

EU reports
CSO reports

Specific objective 3: To strengthen the structureand processes of national, regional and local locahd re-
gional governance through the decentralisation of gwers, with particular reference to the need to deslop
an effective system of multi-level governance basexh a clear division of responsibilities;

Expected Results

Indicators

Means of verification

Increased decision-making powers
and budgetary resources devolved t

regional and local authorities

Improved availability, effectiveness
and cost efficiency of the delivery of
public services at national and sub
national levels

Decentralisation reform (including
| political, administrative and fiscal
;devolution) implemented;

Proportion of sub-national tax reve-
nue on total tax revenue;

| Proportion of sub-national expendi
ture on total expenditure;

Transfers between central and sub
national government in % of sub-
national total revenue;

Official
decisions
Annual Budget

CoA reports

EU progress reports

CSO monitoring reports
Corruption perception index and
CPIA rating

-OECD, IMF and WB reports
SIGMA Reports

Journal/Government
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Public opinion rating on transpar-
ency and corruption in the public
sector.

Specific objective 4: To support the development dhe policy, legal and institutional framework for an ef-
fective policy-making and implementation of develoment policy policies for Moldova's regions, includng
regions with special status, with a view to ensurpa balanced territorial development across the caury

Decentralisation reform and devel;
opment policies implemented in
Moldova's regions, including re-
gions with special status

Decentralisation reform in all regions
adopted;

No. of Moldova's regions/local au-
thorities with multi-annual planning
and development strategies adopted.

MoE and MoRDC annual re-
ports

Official Journal and Govern-
ment Decisions

EU reports

CSO Reports

SIGMA Reports
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Sector 2: AGRICULTURE AND RURAL DEVELOPMENT

Specific objective 1: To support the development ahe policy, legal and institutional framework for an ef-
fective development policy for Moldova’s agricultue and rural areas, including regions with specialtatus in
a way that they contribute to sustainable developnm, adaptation to climate change and the country'srans-

formation towards a green economy

Expected Results

Indicators

Means of verification

Strengthened policy, legal and insti;
tutional framework

Action Plan for the implementation
of the agriculture and rural devel-
opment strategy implemented in co
herence with other national and re
gional development policies;

Procedures for Regional and Rura
Development funds managemen
adopted.

t

MAFI, MoE and MoRDC annual
reports

Official Journal and Government
Decisions

| EU reports

Specific objective 2: To increase the competitivess of the agri-food sector through modernisation, arket

integration and alignment with international standards

Expected Results

Indicators

Means of verification

Increased investment in the modern
isation of the agri-food and feed
chains meeting EU food safety ang
quality requirements;

Improved education, research an
extension services in the agri-foog
sector, including facilitating infor-
mation systems and improved ac
cess to capital, input and outpu
markets for producers.

- (farm businesses/producer groups

1 delivering production and veterinary|

No. / % of agri-food establishmentg

meeting EU food safety and quality
requirements;

No. of young qualified professionals
services to agro-food producers;
No. / % of farmers covered by agri-

culture information/extension ser-
vices

National Statistics Office
Household Budget Survey
Annual Reports from responsible
line Ministries
Ad hoc reports from independent
verification bodies

Reports from financial institu-
tions

Specific objective 3: To support the diversificatio of economic activity in rural areas giving due aention to

the creation of green and decent jobs

Expected Results

Indicators

Means of verification

Reduction in poverty in rural areas

GINI coefficient;

No. of persons in the rural areas dg
fined as living below the poverty
line (Definition of poverty line: "%
of consumers in rural areas for
which consumption is less than
4.3PPP per day" - this is what is cur
rently reported).

MAFI, MoE and MoRDC annual
reports

National Statistics Office

| Household Budget Survey

Specific objective 4: To strengthen the social anchnical infrastructure in rural areas through the effective
implementation of development projects, based on berent development plans

Expected Results

Indicators

Means of verification
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Improved social and technical infra-
structure in rural areas and increase
domestic and foreign investments

No. of local investment projects in
social and technical infrastructures
financed by national programmes
despecially through AIPA and MSIF;

Total value of local investment pro-
jects in social and technical infra-
structures financed through AIPA
and MSIF.

WB, EBRD, EIB and MCA An-
nual Reports

Annual reports from responsible
line Ministries

Global Competitiveness Index
(by World Economic Forum)

Specific objective 5: To improve the conditions forliving and working in rural areas through the
introduction of active employment initiatives, thedevelopment of micro, small and medium sized entergges

Expected Results

Indicators

Means of verification

Reduction in unemployment rates i
rural areas and increased number ¢
MSMESs operation

D

No. of new jobs created in rural are
as;

No. of businesses established in ru
ral areas;

—h

No./% of unemployed people in ru-
ral areas.

National Statistics Office
Household Budget Survey

“Annual Reports from responsible
line Ministries

Reports / data from private sec
tor associations

Reduction in the rates of internal
and external labour migration

Migration flows from rural to urban
areas;

No. of Moldovans from rural areas
migrating abroad.

National Statistics Office and re-
ports from responsible line Min-
istries

EU reports

IOM reports

The Global Competitiveness In-
dex (by World Economic Fo-
rum)

Specific objective 6: To ensure the sustainable ligation of natural resources in rural areas and inthe agri-

food sector

Improved management of natura
resources in rural areas and in th
agri-food sector, including sustaina-
ble agricultural land tenure practic-
es, environmentally friendly produc-
tion technologies and products, cli
mate mitigation and disaster risk
reduction measures

efriendly and disaster-resilient in-

Total value of environmentally
vestments (for climate change miti-
gation measures and for the use ¢
more efficient technologies in the
agri-food sector).

Reports from responsible line
Ministries (AIPA reports)
EU reports

—h

Specific objective 7:To contribute to defusing tensions in the Transnistan region, thereby facilitat-
ing the peaceful settlement of the Transnistria cdtict, and to the economic integration of regions

with special status via local development projects.

Increased economic exchanges bg
tween the two sides of the Nistru
River; local entrepreneurship in
Transnistria and in regions with spe
cial status promoted in partnershig
with Moldovan counterparts; tech-
nical approximation in the prospect
of an EU-Moldova Deep and Com-
prehensive Free Trade Agreemen

| Value and volume of economic ex
" changes between the two banks d
the river;

No. of measures taken to align/meg
the requirements of the (a) DCFTA
(b) National Strategy for Agriculture
and Rural Development in Transnis
tria and in regions with special sta-

t'[US.

f

Reports from responsible line
tMinistries

EU and I0s reports

(DCFTA) is conducted
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Sector 3: POLICE REFORM AND BORDER MANAGEMENT

Specific objective 1: To strengthen accountabilityefficiency, transparency and professionalism of # police

force

Expected Results

Indicators

Means of verification

Police force is professionally
trained, accountable, efficient ang
professional

No. of policemen and border po-
licemen trained;

No. of reports with qualitative and
quantitative data on police forces ac|
tivities made publically available on
MolA web-site;

No. of complaints from citizens re-
ceived through all channels, and ra
tio of redress;

No. of cases initiated thanks to o
through strategic or intelligence
analysis (intelligence-led policing).

EU Progress Reports (including
reports from EU Member States)
MolA reports and web-site

CSO monitoring reports

Police force is well-equipped

Criminal database for police inves-
tigations established according tg
EU standards;

No. of criminal laboratories
equipped according to EU referencs
standards;

No. of central, regional and local
police directorates and units
equipped and functioning according
to EU best practices;

Inter-institutional coordination sys-
tem on transfer of data between th
MolA and other ministries estab-
lished.

D

EU reports (including reports
from EU Member States)
MolA reports

Modernisation of the police, border
police and other police department
is completed

No. of internal regulations revised tg
5 reflect demilitarisation of the police
and border police.

EU reports (including reports
from EU Member States)

Peer reviews

MolA reports

CSO monitoring reports

Specific objective 2: To ensure the fair, efficienand effective enforcement of the law through themplication

of a rights based approach to policin

g

Expected Results

Indicators

Means of verification

The process of pre-trial investiga-
tion and prosecution is streamlined

No./% and level of arrests leading td
convictions;

Average length of time taken to pre;
pare case by prosecution.

MolA Reports

Court Reports

Reports from Superior Council
of Prosecutors and Magistrates
Bar Association Reports
Ombudsman’s Reports
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CSO reports

Human rights of accused are ref
spected

No. of complaints procedure offi-
cially recorded;

No. of investigations concluded on
human rights violation cases.

ECHR Reports
ICC Report$
Ombudsman’s Reports

Specific objective 3: To strengthen the capacity dhe national authorities to secure Moldova’s bordes and
to participate in the fight against organised crime human trafficking, drugs, arms, counterfeiting ard mon-

ey laundering

Expected Results

Indicators

Means of verification

Moldova's borders are secured and
there is a reduction in organised an

cross-border crime

dValue of counterfeit goods, drugs,

No. and level of persons charged
and sentenced with organised crim
offences;

£

arms etc. seized;

No. of convictions for trafficking,
organised crime, smuggling and
counterfeiting offences.

MolA Reports

Customs Service Reports
EUBAM reports

EU reports (including reports
from EU Member States)

CSO Monitoring reports

Specific objective 4: To support the

implementatiorof the Visa Facilitation and Readmission Agreemest
and the sustained implementation of the achievemenbf the Visa Liberalisation Action Plan

Expected Results

Indicators

Means of verification

Achievements of the Visa Liberali-
sation Action Plan sustained ove
time

Visa-free regime is implemented ac
cording to reference standards
benchmarks of the visa liberalisation
action plan.

EU incident reports or political
statements (including reports
from the EU Member States)
Moldovan Government reports
European Commission statistical
reports

Conclusions of the Joint Read-
mission Committee

Specific objective 5: To promote and implement therinciple of zero-tolerance to corruption and ill treat-

ment in the police and border management sector

Expected Results

Indicators

Means of verification

Corruption in the police and border
management sector is significantly
reduced

No. and level of members of the po
lice (all departments included)
charged and sentenced for offence
linked to corrupt behaviour or ill
treatment cases;

% of citizens who believe govern-
ment is committed to tackling cor-
ruption in the justice and law en-
forcement sectors;

Level of trust in police is improved
and maintained (% of people whag
trust police is gradually increased).

S

ECHR Reports

ICC Reports

Corruption Perception Index
Public Opinion Polls

EU Progress Reports

CoE Venice Commission Re-
ports

CSO Reports

4 International Coordinating Committee of Natioragtitutions for the Promotion & Protection of Hunfights
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The results, indicators and means of verificatipactied in the present annex may need to evolwake
into account changes intervening during the prognarg period.

Note: Baselines and baseline years for all indicators as well as targets and target yearswill beidentified in
the Annual Action Programmes for the Republic of Moldova.
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Annex 2. Indicative timetable for commitments

SECTOR OF INTERVENTION

2014 | 2015| 2016 | 2017
Public administration reform

Agriculture and rural development

Police reform and border management

Other measures




ANNEX 3 - DONOR SUPPORT IN MOLDOVA 2014-2020 — EC AND MEMBER STATES (PROVISIONAL)

Area of Intervention

EC | AT

BG

DK

EL

ES

FI

FR

HU

LT

LU

LV

NL

PL

RO

SE

NI

UK

Political dialogue and reform

Governance and democracy

Rule of law (judicial reform)

Human Rights

Cooperation with civil society

Peace and Security

Conflict Prevention

Crises management

Justice and Home Affairs

Border Management

Migration and readmission

Refugees and IDPs

Organised Crime

Police Cooperation

Judicial Cooperation

Economic and social reform

Macro-economic reform

Employment, poverty reduction
& social policy

Agriculture, forestry and fisher-
ies

Water and sanitation

Rural development

Regional cooperation

Trade Issues, market and regu-
latory reform

Enterprise policy/private sector

Public finance management and
procurement
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Technical standards and regula-
tions

Sector Support

Transport

Energy

Environment and climate
change

Information society

Research and innovation

People to people contacts

Education

Culture and Recreation

Health

Tourism and antiquities

Other
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DONOR SUPPORT IN MOLDOVA 2014-2020 - NON EU

Area of Intervention

International organisa-

Non EU Countries Banks .
tions

Switzerland Japan* Norway United EBRD EIB WB CoE UN
States

Political dialogue and reform

Governance and democracy

Rule of law (judicial reform)

Human Rights

Cooperation with civil society _

Peace and Security

Conflict Prevention

Crises management

Justice and Home Affairs

Border Management

Migration and readmission

Refugees and IDPs

Organised Crime

Police Cooperation

Judicial Cooperation

Economic and social reform

Macro-economic reform

Employment, poverty reduction & social policy

Agriculture, forestry and fisheries

Water and sanitation

Rural development

Regional cooperation

Trade Issues, market and regulatory reform

Enterprise policy/private sector

Public finance management and procurement

Technical standards and regulations
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Sector Support

Transport

Energy

Environment and climate change

Information society

Research and innovation

People to people contacts

Education

Culture and Recreation

Health

Tourism and antiquities

Other

* Energy Efficiency Project to be started soon.
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