
 
 

The SME Performance Review monitors SME-related developments across the EU. 
For more information, please see: https://ec.europa.eu/growth/smes/sme-strategy/performance-review_en 
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1. ENTREPRENEURSHIP 

 

 

2. SECOND CHANCE 
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High Job Creation Expectation Rate; 2017; Bosnia and Herzegovina: 1.73; EU
avg: 19.99

Entrepreneurship education at post-secondary levels (1-5); 2017; Bosnia and
Herzegovina: 2.87; EU avg: 2.91

Entrepreneurship education at basic school (1-5) ; 2017; Bosnia and
Herzegovina: 2.1; EU avg: 2.16

Media attention given to entrepreneurship (%); 2017; Bosnia and
Herzegovina: 26.39; EU avg: 56.79

High status given to successful entrepreneurship (%); 2017; Bosnia and
Herzegovina: 65.64; EU avg: 62.17

Entrepreneurship as a desirable career choice (%); 2017; Bosnia and
Herzegovina: 62.66; EU avg: 58.29

Entrepreneurial intentions (percentage of adults who intend to start a business
within 3 years); 2017; Bosnia and Herzegovina: 4.55; EU avg: 15.64

Opportunity-driven entrepreneurial activity (%); 2017; Bosnia and
Herzegovina: 33.41; EU avg: 48.47

Established business ownership rate (%); 2017; Bosnia and Herzegovina:
1.37; EU avg: 8.14

Early stage entrepreneurial activity for female population (%); 2017; Bosnia
and Herzegovina: 2.74; EU avg: 7.52

Early stage entrepreneurial activity (%); 2017; Bosnia and Herzegovina: 3.95;
EU avg: 9.57

Note: Data bars pointing right show better performance than the EU average and data bars pointing left show weaker performance.

Variation from the EU average
(measured in standard deviations, EU average=0)
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Fear of failure rate (%); 2017; Bosnia and Herzegovina: 27.16; EU avg: 44.42

Cost of resolving insolvency (cost of recovering debt as percentage of the
debtor's estate); 2020; Bosnia and Herzegovina: 9; EU avg: 10.59

Time to resolve insolvency (in years); 2020; Bosnia and Herzegovina: 3.3; EU
avg: 2.04

Strength of insolvency framework index (0-16); 2020; Bosnia and
Herzegovina: 15; EU avg: 11.7

Note: Data bars pointing right show better performance than the EU average and data bars pointing left show weaker performance.

Variation from the EU average
(measured in standard deviations, EU average=0)
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3. RESPONSIVE ADMINISTRATION 

 

 

4. STATE AID AND PUBLIC PROCUREMENT 
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Average delay in payments from public authorities (in days); 2020; Bosnia and
Herzegovina: 19; EU avg: 15.96

Note: Data bars pointing right show better performance than the EU average and data bars pointing left show weaker performance.

Variation from the EU average
(measured in standard deviations, EU average=0)
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5. ACCESS TO FINANCE 

 

 

6. SINGLE MARKET 
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Market access for new and growing firms without being unfairly blocked by
established firms (1-5); 2017; Bosnia and Herzegovina: 2.17; EU avg: 2.86

Easy market access for new and growing firms (1-5); 2017; Bosnia and
Herzegovina: 2.97; EU avg: 2.91

Intra-EU online exporters (% of SMEs); 2019; Bosnia and Herzegovina: 9.9;
EU avg: 8.43

Note: Data bars pointing right show better performance than the EU average and data bars pointing left show weaker performance.

Variation from the EU average
(measured in standard deviations, EU average=0)
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7. SKILLS AND INNOVATION 

 

 

8. ENVIRONMENT 
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National R&D available to SMEs (1-5); 2017; Bosnia and Herzegovina: 2.08;
EU avg: 2.62

Percentage of enterprises providing ICT skills training to their employees;
2019; Bosnia and Herzegovina: 14.94; EU avg: 21.78

Percentage of persons employed that have ICT specialist skills; 2019; Bosnia
and Herzegovina: 15.16; EU avg: 17.7

Turnover from e-commerce; 2019; Bosnia and Herzegovina: 9.64; EU avg:
10.87

Percentage of SMEs selling online; 2019; Bosnia and Herzegovina: 20.49; EU
avg: 16.59

Note: Data bars pointing right show better performance than the EU average and data bars pointing left show weaker performance.

Variation from the EU average
(measured in standard deviations, EU average=0)
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Environmental technologies as % of all technologies; 2016; Bosnia and
Herzegovina: 7.06; EU avg: 10.82

CO2 productivity; 2017; Bosnia and Herzegovina: 1.76; EU avg: 6.21

Note: Data bars pointing right show better performance than the EU average and data bars pointing left show weaker performance.

Variation from the EU average
(measured in standard deviations, EU average=0)
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9. INTERNATIONALISATION 

 

 

10. DIGITALISATION 
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Extra-EU online exporters (% of SMEs); 2019; Bosnia and Herzegovina: 3.7;
EU avg: 4.57

Border Agency Co-operation (0-2); 2019; Bosnia and Herzegovina: 0.46; EU
avg: 1.34

Formalities - procedures (0-2); 2019; Bosnia and Herzegovina: 1.1; EU avg:
1.68

Formalities - automation (0-2); 2019; Bosnia and Herzegovina: 0.89; EU avg:
1.69

Advance rulings (0-2); 2019; Bosnia and Herzegovina: 1.86; EU avg: 1.9

Involvement of trade community (0-2); 2019; Bosnia and Herzegovina: 1.17;
EU avg: 1.76

Information availability (0-2); 2019; Bosnia and Herzegovina: 1.19; EU avg:
1.72

Note: Data bars pointing right show better performance than the EU average and data bars pointing left show weaker performance.

Variation from the EU average
(measured in standard deviations, EU average=0)
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Enterprises sending e-invoices; 2018; Bosnia and Herzegovina: 20; EU avg:
24

Enterprises having website-homepage; 2019; Bosnia and Herzegovina: 62;
EU avg: 76

Enterprises that buy cloud computing services; 2018; Bosnia and
Herzegovina: 8; EU avg: 23

Enterprises using their own websites or apps for sale; 2019; Bosnia and
Herzegovina: 20; EU avg: 16

Individuals who have used a programming  language; 2019; Bosnia and
Herzegovina: 2; EU avg: 6

Enterprises having access internet <10Mbps speed; 2019; Bosnia and
Herzegovina: 25; EU avg: 19

Start-up environment; 2019; Bosnia and Herzegovina: 0.28; EU avg: 0.69

Note: Data bars pointing right show better performance than the EU average and data bars pointing left show weaker performance.

Variation from the EU average
(measured in standard deviations, EU average=0)


