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1. ENTREPRENEURSHIP

Regarding the indicators related to this principle, no sufficient data has been collected. It is therefore
not possible to draw any general conclusions on the performance of Serbia on Entrepreneurship
compared to the EU.

2. SECOND CHANCE

Variation from the EU average
(measuredin standard deviations, EU average=0)

Strength of insolvency framework index (0-16); 2020; Serbia: 15,5; EU avg:
11,7

Time to resolve insolvency (in years), 2020; Serbia: 2; EU avg: 2,04

Cost of resolving insolvency (cost of recovering debt as percentage of the
debtor's estate); 2020; Serbia: 20; EU avg: 10,59
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Note: Data bars pointing right show better performance than the EU average and data bars pointing left show weaker performance.

3. RESPONSIVE ADMINISTRATION

Variation fromthe EU average
(measuredin standard deviations, EU average=0)

Time tostart a business (in calendar days); 2020; Serbia: 7; EU avg: 1217

Cost of starting a business (% of income per capita), 2020; Serbia 2,3, EU avg: 3,2

Start-up procedures (number); 2020; Serbia: 7; EU avg: 5,37

Paid-in minimumn capital (percentage of income per capita), 2020; Serbia: 0, EU avg: 8,44

Time required to transfer property (in calendar days); 2020; Serbia' 33; EU avg- 27,35

Cost required to transfer property (percentage of property value), 2020; Serbia: 2,6, EU avg:
4,78

Number of tax payments per year; 2020; Serbia: 33; EU avg 10,3

Time it takes to pay taxes (hours per year), 2020; Serbia: 226, EU avg: 173,7

Cost of enforcing contracts (percentage of claim); 2020; Serbia: 39.6; EU avg: 20,3

Burden of govemment regulations (1=burdensome, 7=nct burdensome); 2019; Serbia: 3,09;
EU avg: 3,39
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Note: Data bars pointing right show better performance than the EU average and data bars pointing left show weaker performance.



4. STATE AID AND PUBLIC PROCUREMENT

Variation fromthe EU average
(measuredin standard deviations, EU average=0)

Average delay in payments from public authorities (in days); 2020; Serbia:
13; EU avg: 15,96
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Note: Data bars pointing right show better performance than the EU average and data bars pointing left show weaker performance.

5. ACCESS TO FINANCE

Variation fromthe EU average
(measuredin standard deviations, EU average=0)

Strength of legal rights index (0-12); 2020; Serbia: 6; EU avg: 5,63

Total amount of time it takes to get paid (days); 2020; Serbia: 56,67; EU
avy: 54,59

Bad debt loss (percentage of total turnover); 2019; Serbia: 1,6; EU avg: 2,13

Willingness of banks to provide a loan (percentage of respondents that
indicated a deterioration); 2018; Serbia: 3,11; EU avg: 8,71

Rejected loan applications and unacceptable loan offers (percentage of loan
applications by SMEs); 2019; Serbia: 4,53; EU avg: 10,95

Access to public financial support including guarantees (percentage of
respondents that indicated a deterioration); 2019; Serbia: 5,63; EU avg: 9,9

Venture capital investments (percentage of GDP); 2018; Serbia: 0,01; EU
avg: 0,04
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Note: Data bars pointing right show better performance than the EU average and data bars pointing left show weaker performance.

6. SINGLE MARKET

Variation fromthe EU average
(measuredin standard deviations, EU average=0)

Intra-EU online exporters (%of SMEs); 2018; Serbia: 8,09; EU avg: 8,43
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Note: Data bars pointing right show better performance than the EU average and data bars pointing left show weaker performance.



7. SKILLS AND INNOVATION

Variation fromthe EU average
(measuredin standard deviations, EU average=0)

Percentage of SMEs infroducing product or process innovations; 2016;
Serbia: 33,56; EU avg: 33,84

Percentage of SMEs introducing marketing or organisational innovations ;
2016; Serbia: 31,27; EU avg: 35,01
Percentage of SMEs innovating in-house; 2016; Serbia; 29,73; EU avg: 29,7

Percentage of innovative SMEs collaborating with cthers; 2016; Serbia: 8,7;
EU avg: 9,32

Sales of new-to-market and new-to-firm innovations (percentage of
turnover); 2016; Serbia: 11,83; EU avg: 12,42

Percentage of SMEs selling online; 2019; Serbia: 28,87; EU avg: 16,58
Percentage of SMEs purchasing online; 2018; Serhia: 19,62; EU avg: 25,85

Turnover from e-commerce; 2019; Serbia: 11,01; EU avg: 10,87
Percentage of persons employed that have ICT specialist skills; 2019;
Serbia: 18,55; EU avg: 17,7

Percentage of enterprises providing ICT skills training to their employees;
2019; Serbia; 27,09; EU avg: 21,78
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Note: Data bars pointing right show better performance than the EU average and data bars pointing left show weaker performance.

8. ENVIRONMENT

Variation fromthe EU average
(measured in standard deviations, EU average=0)

Percentage of SMEs that have taken resource-efficiency measures; 2017;
Serbia: 72; EU avg: 89
Percentage of SMEs that have benefited from public support measures for
their resource-efficiency actions; 2017; Serbia: 29; EU avy: 38
Percentage of SMEs that offer green products or services; 2017; Serbia: 17;
EU avg: 25
Percentage of SMEs with a turnover share of mare than 50%generated by
green products or services; 2017; Serbia: 39; EU avg: 20

CO2 productivity; 2017; Serbia: 2,23; EU avg: 6,21

Environmental technologies as %of all technologies; 2016; Serbia: 15,21;
EU avg: 10,82
Percentage of SMEs that have benefited from public support measures for
their production of green products; 2017; Serbia: 29; EU avg: 24
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Note: Data bars pointing right show better performance than the EU average and data bars pointing left show weaker performance.



9. INTERNATIONALISATION

Variation fromthe EU average
(measured in standard deviations, EU average=0)

Infermation availability (0-2); 2019; Serbia: 1,35; EU avg: 1,72
Involvement of trade community (0-2); 2019; Serbia: 1,14; EU avg: 1,76
Advance rulings (0-2); 2019; Serbia: 1,86; EU avg: 1,9

Formalities - automation (0-2); 2019; Serbia; 1; EU avg: 1,69
Formalities - procedures (0-2); 2019; Serbia: 1,48; EU avg: 1,68
Border Agency Co-cperation (0-2); 2019; Serbia: 0,46; EU avg: 1,34

Extra-EU online exporters (%of SMEs); 2019; Serbia; 4,28; EU avg: 4,57
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Note: Data bars pointing right show better performance than the EU average and data bars pointing left show weaker performance.

10.DIGITALISATION

Variation from the EU average
(measuredin standard deviations, EU average=0)

Start-up environment; 2019; Serbia 0,3; EU avg- 0,69

Enterprises having access internet <10Mbps speed; 2019, Serbia: 8, EU avg: 19

Individuals who have used a programming language, 2019; Serbia: 4, EU avg: 6

Enterprises using their own websites or apps for sale; 2018; Serbia- 26, EU avg: 16

Enterprises that buy cloud computing services, 2018; Serbia- 15, EU avg 23

Enterprises having website-homepage; 2019; Serbia; 83; EU avg: 76

Enterprises sending e-invoices; 2018; Serbia: 18, EU avg: 24
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Note: Data bars painting right show better performance than the EU average and data bars pointing left show weaker performance.



