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Impact 

 

Result Level/ statement Indicator name Baselinei Targetii 

Indicator 

disaggregation 

categories 

Reporting 

frequency 

Reporting 

type 
Data sources 

Impact        

Improved socio-economic 
conditions of refugees and 
their host communities 

1. Percentage of refugee households which are employing 
negative coping strategies in response to economic pressure 

83% (2017) 

No target 

established1; 
Downward trend 
targeted 

• Province 

• Gender of Head of 
Household 

• ESSN Beneficiary 
Household Status 

Annual Snapshot 

• Comprehensive 
Vulnerability Monitoring 
Exercise (CVME) (2017-
18) 

• Intersectoral 
Vulnerability Survey 
(from 2020) 

2. Average level of change in self-reported economic well-being 
of refugee households 

N/A 

No target 
established; 
Upward trend 
targeted  

• Province 

• Gender of Respondent 

• Refugee Category 

Annual Snapshot 
Provincial Facility 
Effectiveness 
Assessments (PFEA)2 

3. Percentage of refugees reporting having good health status 62% (2018) 92% (2023) 
• Gender 

• Age 
Biennial3 Snapshot SIHHAT Pre/Post Surveys4 

4. Prevalence rate of selected main non-communicable diseases 
among refugee population 

Hypertension: 5% 

Diabetes: 4% 

Coronary heart 
disease: 2.1% 

(2018) 

No target 
established; 
Downward trend or 
flatline targeted 

• Gender 

• Age 

• Type of Non-
communicable 
Disease 

Biennial  Snapshot SIHHAT Pre/Post Surveys 

5. Under 5 years of age mortality rate amongst refugees 

0.027% (2018) 

[27 deaths per 
1,000 births] 

0.02% (2025) 

[20 deaths per 
1,000 births]  

None 
Every five 
years5  

Snapshot 
Demographic and Health 
Survey (DHS) 

 
1  No target established due to complexity of influencing factors. 
2  To be confirmed whether this survey will be conducted on an annual basis. 
3  The surveys are conducted at the beginning and end of each SIHHAT Action. One survey is conducted approximately every two years. 
4  Under SIHHAT I, the SIHHAT survey did not cover non-Syrian refugees. 
5  The most recent survey was conducted in 2018. The next one is due in 2023. 
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Result Level/ statement Indicator name Baselinei Targetii 

Indicator 

disaggregation 

categories 

Reporting 

frequency 

Reporting 

type 
Data sources 

6. Prevalence of stunting among Syrian refugee children under 5 
years of age 

17.4% (2018) 

No target 
established; 
Downward trend 
targeted 

None 
Every five 
years 

Snapshot DHS6 

7. Average social distance score (Turks towards Syrians) -0.367 (2017) 

No target 
established; 
Upward trend 
targeted 

None Biennial8  Snapshot Syrian Barometer 

8. Average social distance score (Syrians towards Turks) 0.52 (2017) 

No target 
established; 
Upward trend 
targeted  

None Biennial Snapshot Syrian Barometer 

  

 
6  The survey covers only Syrian refugees.  
7  +1 is closest social distance, -1 is furthest social distance. 
8  First conducted in 2017. Repeated in 2019 (with UNHCR support). Intention is to conduct annually but this may be every two years. 
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Education 

 

Result Level/ statement Indicator name Baselinei Targetii 

Indicator 

disaggregation 

categories 

Reporting 

frequency 

Reporting 

type 
Data sources 

Long-Term Outcome        

Refugee children and 
adults are enrolled in the 
education system and 
receive quality education, 
and the quality of 
education for host 
community members 
children is sustained 

1. Percentage of refugee children enrolled in primary and 
secondary education 

59% (2016-17)9 75% (2022) 
• Gender 

• Refugee Category 
Bi-annual Snapshot 

MoNE Statistics: Education 
Management Information 
System (EMIS) 

2. Percentage of refugee children enrolled in primary education  

(Gross Enrolment Rate  GER)10 

101.4% (2016-
17)11  

90% (2022) 
• Gender 

• Refugee Category 
Bi-annual Snapshot MoNE (EMIS) 

3. Percentage of refugee children enrolled in lower secondary 
education  

(Gross Enrolment Rate  GER) 

45.7% (2016-17)12 80% (2022) 
• Gender 

• Refugee Category 
Bi-annual Snapshot MoNE (EMIS) 

4. Percentage of refugee children enrolled in upper secondary 
education 

(Gross Enrolment Rate  GER) 

24.3% (2016-17)13 40% (2022) 

• Gender 

• Refugee Category 

• Education Type 

Bi-annual Snapshot MoNE (EMIS) 

5. Transition rate of refugee students between primary and lower 
secondary education levels 

94% (2020-21)  

No target 
established; 
Upward trend 
targeted  

• Gender 

• Refugee Category 
Annual Snapshot MoNE (EMIS) 

6. Transition rate of refugee students between lower secondary 
and upper secondary education levels 

87% (2020-21) 

No target 
established; 
Upward trend 
targeted  

• Gender 

• Refugee Category 
Annual Snapshot MoNE (EMIS) 

7. Percentage of school-age refugee children who are out of 
school 

40.9% (2016-17) 31% (2024-25) Gender Bi-annual Snapshot MoNE 

 
9  Total school-age Syrian population: 833,039; Syrian students: 492,544 (National data). 
10  GER was greater than 100% due to over-primary age children attending primary school. 
11  Total primary school-age Syrian population: 304,427; Syrian students: 308,637 (National data). 
12  Total lower secondary school-age Syrian population: 232,515; Syrian students: 106,257 (National data). 
13  Total upper secondary school-age population: 213,231; Syrian students: 51,889. 
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Result Level/ statement Indicator name Baselinei Targetii 

Indicator 

disaggregation 

categories 

Reporting 

frequency 

Reporting 

type 
Data sources 

Intermediate Outcome        

1. Increased level of 
refugee children's access 
to (and retention in) the 
education system in high-
refugee-concentration 
provinces 

8. Number of refugee children enrolled in the formal education 
system 

492,544  

(2016-17) 

(SuTP students 
including TECs) 

850,000 (2022) 

• Province 

• Gender 

• Refugee Category 

• Education Level 

• Education Type 

Bi-annual Snapshot EMIS 

9. Percentage of refugee children regularly attending public 
schools 

78% (2018-19)14 70%15 (2022)16  

• Province 

• Gender 

• Refugee Category 

• Education Level 

Annual Snapshot EMIS 

10. Percentage of CCTE beneficiary children enrolled at the 
beginning of the school year who are still regularly attending 
school at the end of the school year 

77% (2017-18) 85% (2022) 17 

• Province 

• Gender 

• Refugee Category 

• Age 

• Education Type 

Annual Snapshot CCTE Monitoring Reports 

2. Increased level of 
access to vocational and 
higher education for 
refugee and host 
community students in 
high-refugee-
concentration provinces 

11. Number of Facility-supported refugee and host community 
students who have completed vocational education 

0  15,000 (2023)  

• Province 

• Gender 

• Nationality 

• TVET Institution Type 

Bi-annual Incremental EMIS 

education programme with Facility support 
0  598 (2021) 

• Gender 

• Refugee Category 

• Degree/Diploma Level 

Quarterly Incremental 
Quarterly Reports 

3. Increased access of 
refugee and host 
community children to 
pre-primary education in 
high-refugee-
concentration provinces 

13. Percentage of refugee and host community children enrolled 
in primary schools who have attended pre-primary education 
programme 

4.9 (2020 -21)18  
Target not 
established  

• Province 

• Gender 

• Nationality 

Annual Snapshot MoNE (EMIS) 

 

14  Of 604,026 enrolled children, 472,814 regularly attended educational institutions. 
15  Of 850,000 enrolled children, 600,000 regularly attending educational institutions. 
16  The target is lower than the baseline because the attendance rate cannot be sustained for a much greater population of enrolled students. 
17  Action target only set for 2021. 
18  36% Syrian; 3% Host Community. 



 

 
8 
 

Result Level/ statement Indicator name Baselinei Targetii 

Indicator 

disaggregation 

categories 

Reporting 

frequency 

Reporting 

type 
Data sources 

Output        

1. Appropriate language 
and academic courses and 
associated support 
provided to refugee 
children and youth in high-
refugee-concentration 
provinces 

14. Number of refugee children provided with catch-up training 
with Facility support 

0  87,377 (2022) 

• Province 

• Gender 

• Refugee Category 

• Education Level 

Quarterly Cumulative 
Quarterly Reports 

15. Number of refugee children provided with back-up training 
with Facility support 

0  87,000 (2022) 

• Province 

• Gender 

• Refugee Category 

• Education Level 

Quarterly Cumulative 
Quarterly Reports 

16. Number of refugee children provided with one or more 
Turkish language courses with Facility support 

0 
No target 
established19 

• Province 

• Gender 

• Refugee Category 

• Age 

• Type of Language 
Training 

Bi-annual Snapshot  
Quarterly Reports 

17. Number of refugee and host community children provided 
with pre-primary education with Facility support 

0  164,604 (2022) 

• Province 

• Gender 

• Nationality 

Annual  Cumulative 
Quarterly Reports 

18. Number of refugee children provided with non-formal 
education with Facility support 

0  39,450 (2022) 

• Province 

• Gender 

• Refugee Category 

• Age 

Bi-annual Cumulative 
Quarterly Reports 

19. Number of refugee children provided with Arabic language 
courses with Facility support 

0  
No target 
established  

• Province 

• Gender 

• Education Level 

Quarterly Snapshot  
Quarterly Reports 

20. Number of refugee students provided with psycho-social 
support services with Facility support 

0  
No target 
established  

• Province 

• Gender 

• Refugee Category 

• Education Level 

Quarterly Snapshot 
Quarterly Reports 

 
19  No target established because the courses are provided in response to need which fluctuates from year to year. The same applies to E-Ot.06 and E-Ot.07. 
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Result Level/ statement Indicator name Baselinei Targetii 

Indicator 

disaggregation 

categories 

Reporting 

frequency 

Reporting 

type 
Data sources 

2. Refugee students and 
socio-economically 
disadvantaged host 
community students (in 
the high-refugee-
concentration provinces) 
receive the economic and 
logistical support 
necessary to attend school 
or university 

21. Number of refugee children enrolled in schools whose family 
have received Conditional Cash Transfer for Education (CCTE) 

0  700,000 (2022) 

• Province 

• Gender 

• Refugee Category 

• Education Level 

• CCTE Education Type 

Quarterly Cumulative 
Quarterly Reports 

22. Number of refugee and host community students who 
received (Facility-supported) scholarships to attend TVET or 
higher education institutions 

0  27,095 (2024) 

• Province 

• Gender 

• Nationality 

• Scholarship Category 

• Degree/Diploma Level 

Quarterly Cumulative 
Quarterly Reports 

23. Number of refugee and host community students who 
received (Facility-supported) in-kind support necessary to attend 
education institutions  

0  1,127,634 (2024) 

• Province 

• Gender 

• Nationality 

• Education Level 

Quarterly Cumulative 
Contributing 
Quarterly Reports 

24. Number of students provided with (Facility-supported) 
transportation services to attend education institutions 

0  
No target 
established20  

• Province 

• Gender 

• Nationality 

• Education Level 

Quarterly Snapshot 
Quarterly Reports 

3. Improved education 
system staffing level and 
quality in high-refugee-
concentration provinces 

25. Number of education service personnel employed and/or 
remunerated with Facility support 

0  
No target 
established21  

• Province 

• Gender 

• Nationality 

• Personnel Category 

• Employment Type 

Quarterly Snapshot 
Quarterly Reports 

26. Number of education service personnel trained with Facility 
support 

0  211,889 (2023) 

• Province 

• Gender 

• Personnel Category 

Quarterly Cumulative 
Quarterly Reports 

service personnel with Facility support 
0  82,492 (2023) Personnel Category Quarterly Incremental 

Quarterly Reports 

 
20  No target established because the courses are provided in response to need which fluctuates from year to year. 
21  No target established because the education service personnel are employed as per the needs.  
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Result Level/ statement Indicator name Baselinei Targetii 

Indicator 

disaggregation 

categories 

Reporting 

frequency 

Reporting 

type 
Data sources 

4. Increased education 
system infrastructure 
capacity in high-refugee-
concentration provinces 

28. Number of educational facilities upgraded with Facility 
support 

0  18,172 (2024) 

• Province 

• Education Level 

• Education Type 

• Type of Upgrade 

Quarterly Cumulative 
Quarterly Reports 

29. Number of new educational facilities constructed with Facility 
support 

0  411 (2023) 

• Province 

• Education Level 

• Structure Type 

Quarterly Incremental 
Quarterly Reports 

30. Average completion level of (Facility-supported) educational 
facilities construction projects 

0  100% (2023) 

• Province 

• Education Level 

• Structure Type 

• Key Implementation 
Step 

Quarterly Snapshot 
Quarterly Reports 
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Health  

 

Result Level/ statement Indicator name Baselinei Targetii 

Indicator 

disaggregation 

categories 

Reporting 

frequency 

Reporting 

type 
Data sources 

Long-Term Outcome        

Refugees and host 
communities access and 
receive quality healthcare 
services in the public 
health system 

1. Proportion of reproductive age refugee women expressing an 
unmet need for reproductive health services 

45.5% (2018) 20% (2023) None Biennial Snapshot SIHHAT Pre/Post Surveys 

2. Number of refugee infants (0-2 years) born in Turkey who 
have completed the (national calendar) vaccination programme 

51,158 (first half 
of 2019) 

250,000 (2023) 
• Province 

• Refugee Category 
Bi-annual Incremental 

MoH/Statistics supplied via 
SIHHAT 

3. Percentage of health service users expressing satisfaction with 
the quality of service they received 

72% (2018) 76% (2023) 
• Gender 

• Healthcare Level 
Biennial Snapshot SIHHAT Pre/Post Surveys 

Intermediate Outcome        

1. Increased availability 
and accessibility of quality 
healthcare services in 
high-refugee-
concentration provinces 

4. Average number of refugees per Migrant Health Unit (MHU) 34,100 (2016) 3,500 (2025) Province Annual Snapshot 
SIHHAT (using MoH and 
DGMM data) 

5. Number of doctors per 10,000 population 18.23 (2015) 21 (2023) Province Annual Snapshot 
MoH/Statistics supplied via 
SIHHAT 

6. Number of hospital beds per 10,000 population 26 (2015) 30 (2025) Province Annual Snapshot 
MoH/Statistics supplied via 
SIHHAT 

7. Average number of Antenatal care (ANC) consultations per 
pregnant (refugee) woman 

3.7 (2020) 3.9 (2023) Province Bi-annual Snapshot 
MoH/Statistics supplied via 
SIHHAT 

8. Percentage of post-partum refugee women who received at 
least one Postnatal Care (PNC) consultation 

38.8% (2018) 75% (2023) None Biennial Snapshot SIHHAT Pre/Post Surveys 

2. Improved health literacy 
and health-seeking 
behaviours of refugees 

9. Percentage of 
of health literacy 

18.4% (2018) 40% (2023) Gender Biennial Snapshot SIHHAT Pre/Post Surveys 

10. Percentage of refugees who report improved health-seeking 
behaviour 

37% (2018) 45% (2023) Gender Biennial Snapshot 

 

SIHHAT Pre/Post Surveys 

 

Output        
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Result Level/ statement Indicator name Baselinei Targetii 

Indicator 

disaggregation 

categories 

Reporting 

frequency 

Reporting 

type 
Data sources 

1. Quality healthcare 
services are delivered 
through Facility-supported 
primary level healthcare 
facilities 

11. Number of Facility-supported Migrant Health Centres (MHCs) 0  190 (2023) 
• Province 

• MHC Type 
Quarterly Snapshot 

Quarterly Reports 

12. Number of Facility-supported Migrant Health Units (MHUs) 0  900 (2023) Province Quarterly Snapshot 
Quarterly Reports 

13. Number of consultations provided to refugees at Facility-
supported primary level healthcare facilities 

0 34,413,871 (2023) 

• Province 

• Gender 

• Refugee Category 

• Age 

• PHC Service Type 

• PHC Facility Type 

Quarterly Incremental 
Quarterly Reports 

14. Total number of vaccinations (doses) provided to refugee 
children with Facility support 

0 tbc 
• Province 

• Refugee Category 
Quarterly Incremental  

Quarterly Reports 

2. Quality healthcare 
services are delivered 
through Facility-supported 
secondary level healthcare 
facilities 

15. Number of consultations provided to refugees at Facility-
supported secondary level healthcare facilities 

0  65,434,856 (2023) 

• Province 

• Gender 

• Refugee Category 

• Age 

• SHC Facility Type 

• SHC Service Type 

Quarterly Incremental 
Quarterly Reports 

16. Number of refugees treated as in-patients in hospitals 81,292 (Q3/2020) 
No target 
established 

• Province 

• Gender 

• Refugee Category 

Quarterly Snapshot 
MoH (DG Public Hospitals) 
supplied via SIHHAT 

3. Improved healthcare 
staffing level and quality 
in high-refugee-
concentration provinces 

17. Number of healthcare service staff employed with Facility 
support 

0  
No target 
established 

• Province 

• Gender 

• Nationality 

• Personnel Category 

• Employer 

Quarterly Snapshot 
Quarterly Reports 

18. Number of healthcare service staff trained with Facility 
support 

0  15,081 (2023) 

• Province 

• Gender 

• Nationality 

• Personnel Category 

• Type of Healthcare 
Training 

Quarterly Cumulative 
Quarterly Reports 
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Result Level/ statement Indicator name Baselinei Targetii 

Indicator 

disaggregation 

categories 

Reporting 

frequency 

Reporting 

type 
Data sources 

service staff with Facility support 
0  107,140 (2023) 

• Personnel Category 

• Type of Healthcare 
Training 

Quarterly Incremental 
Quarterly Reports 

4. Increased healthcare 
service infrastructure 
capacity in high-refugee-
concentration provinces 

20. Number of new healthcare facilities constructed with Facility 
support 

0  67 (2025) 

• Province 

• Healthcare Facility 
Type 

Quarterly Incremental 
Quarterly Reports 

21. Average completion level of (Facility-supported) healthcare 
facility construction projects 

0  100% (2025) 

• Province 

• Healthcare Facility 
Type 

• Key Implementation 
Step 

Quarterly Snapshot 
Quarterly Reports 

22. Number of healthcare facilities upgraded with Facility 
support 

0  884 (2025) 

• Province 

• Healthcare Facility 
Type 

• Type of Upgrade 

Quarterly Cumulative 
Quarterly Reports 

5. Increased level of 

knowledge relating to 
health-seeking behaviour 
and local healthcare 
provision 

23. Number of refugees reached through outreach activities with 
Facility support 

0 266,371 (2025) 

• Province 

• Gender 

• Refugee Category 

Quarterly Incremental 
Quarterly Reports 

24. Percentage of refugees reporting having received healthcare 
awareness messages 

tbc tbc 
• Gender 

• Refugee Category 
Biennial Snapshot SIHHAT surveys 
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Protection  

 

Result Level/ statement Indicator name Baselinei Targetii 

Indicator 

disaggregation 

categories 

Reporting 

frequency 

Reporting 

type 
Data sources 

Long-Term Outcome        

Vulnerable refugees are 
protected and integrated 
into government systems 
(of services provision) 

1. Level of refugee reported ease of access to government 
services 

tbc  tbc22 None Annual Snapshot 
Provincial Facility 
Effectiveness 
Assessments (PFEA) 

Intermediate Outcome        

Increased access to 
quality protection, social, 
and other services for 
refugees and other 
vulnerable persons 

2. Number of refugee registration record updates conducted 1,766,250 (2018)23 3,821,192 (2022) 
• Province 

• Refugee Category 
Quarterly Incremental 

Contributing 
Quarterly Reports 

3. Percentage of refugees reporting being satisfied with the 
protection services they received 

No baseline exists 
prior to Q3/2020 

80% (2022) 24 

• Province 

• Gender 

• Refugee Category 

• Services Delivery 
Channel 

Annual Snapshot 
Action level beneficiary 
follow-up survey 

Output        

1. Increased level of 
awareness of refugees of 
their rights and obligations 
and the availability of 
protection, social and 
other services 

4. Number of individuals who participated in (Facility-supported) 
information provision and awareness raising activities 

0 1,308,717 (2022) 

• Province  

• Gender 

• Refugee category 

• Age 

• Type of Awareness 

Quarterly Incremental 
Quarterly Reports 

5. Average level of awareness among the refugees on their rights 
and obligations relating to accessing protection services 

tbc25 tbc None Annual Snapshot 
Provincial Facility 
Effectiveness 
Assessments (PFEA) 

 
22  Baseline to be determined from first round of PFEA in 2022.  
23  45% of 3,925,000. 
24  The reported value was 83% in Q4/2020. 
25  Baseline to be determined from first round of PFEA in 2022. 
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Result Level/ statement Indicator name Baselinei Targetii 

Indicator 

disaggregation 

categories 

Reporting 

frequency 

Reporting 

type 
Data sources 

2. Vulnerable refugees are 
identified, assessed, and 
referred to relevant 
protection, social and 
other services 

6. Number of identified and assessed individuals with Facility 
support 

0 3,005,740 (2022) 

• Province 

• Gender 

• Refugee category 

• Age 

• Modality of 
Identification 

• Type of Need 

Quarterly Incremental 
Quarterly Reports 

7. Number of referrals made to external services with Facility 
support 

0  1,685,535 (2022) 

• Province  

• Gender  

• Refugee category  

• Age  

• Service Provider  

• Sector of Referral 

Quarterly Incremental 
Quarterly Reports 

8. Number of individuals referred to relevant external 
(specialised) services with Facility support 

0 1,208,219 (2022) 

• Province 

• Gender 

• Refugee category 

• Age 

Quarterly Cumulative 
Quarterly Reports 

3. Protection services are 
provided to vulnerable 
refugees according to 
their needs 

9. Number of protection services provided with Facility support 0  3,731,914 (2022) 

• Province 

• Refugee category 

• Type of Service 
Session 

Quarterly Incremental 
Quarterly Reports 

10. Number of individuals who benefited from (Facility-
supported) protection services 

0  3,165,722 (2022) 

• Province 

• Gender 

• Refugee category 

• Age 

Quarterly Cumulative 
Quarterly Reports 

4. GoT institutions are 
supported to strengthen 
their capacity to deliver 
social assistance and 
protection services to 
refugees and other 
vulnerable persons 

11. Number of social services and migration management staff 
employed with Facility support 

0  668 (2022) 

• Province 

• Gender 

• Nationality 

• Institution 

• Personnel Category 

Quarterly Snapshot 
Quarterly Reports 

12. Number of Social Service facilities upgraded with Facility 
support 

0  75 (2023) 
• Province 

• Type of Upgrade 
Quarterly Cumulative 

Quarterly Reports 
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Result Level/ statement Indicator name Baselinei Targetii 

Indicator 

disaggregation 

categories 

Reporting 

frequency 

Reporting 

type 
Data sources 

13. Number of Social Services Centres (SSC) staff trained with 
Facility support 

0  9,409 (2023) 

• Province 

• Gender 

• Nationality 

• Personnel Category 

Quarterly Cumulative 
Quarterly Reports 

Services Centres (SSC) staff with Facility support 
0  45,965 (2023) Personnel Category Quarterly Incremental 

Quarterly Reports 
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Basic Needs  

 

Result Level/ statement Indicator name Baselinei Targetii 

Indicator 

disaggregation 

categories 

Reporting 

frequency 

Reporting 

type 
Data sources 

Long-Term Outcome        

The ability of vulnerable 
refugees to meet their 
basic needs is improved 

1. Percentage of (Facility-supported) resource transfer 
beneficiary households with expenditure above the Minimum 
Expenditure Basket 

• ESSN: 69% 
(2017) 

• C-ESSN: 65% 
(2021) 

• ESSN: 67% 
(2022) 26 

• C-ESSN: 75% 

• Gender of Head of 
Household 

• ESSN/C-ESSN 
beneficiaries 

Bi-annual  Snapshot 

• ESSN Post-Distribution 
Monitoring (PDM) Survey 

• C-ESSN Post-Distribution 
Monitoring (PDM) Survey 

2. Mean Livelihoods Coping Strategy Index (LCSI) for Facility-
supported resource transfer beneficiary households 

• ESSN: 5.5 (2017) 

• C-ESSN: 4.39 
(2021) 

• ESSN: 3.4 (2022) 

• C-ESSN: 3.5 
(2022) 

• Gender of Head of 
Household 

• ESSN/C-ESSN 
beneficiaries 

Bi-annual  Snapshot 

• ESSN Post-Distribution 
Monitoring (PDM) Survey 

• C-ESSN Post-Distribution 
Monitoring (PDM) Survey 

3. Average (median) amount of debt held by resource transfer 
beneficiary households 

• ESSN 
beneficiaries: 700 
TL (2017) 

• C-ESSN 
beneficiaries: 
1,610 (2021) 

No target 
established; 
Downward trend 
targeted 

• Gender of Head of 
Household 

• ESSN/C-ESSN 
beneficiaries 

Bi-annual  Snapshot 

• ESSN Post-Distribution 
Monitoring (PDM) Survey 

• C-ESSN Post-Distribution 
Monitoring (PDM) Survey 

Intermediate Outcome        

Regular resource transfers 
are efficiently and 
effectively provided to the 
most vulnerable refugees 
to meet their basic needs 

4. Percentage of cash transfer applicants reporting being 
satisfied with the application procedures 

• 88% (2018) 
(ESSN 
beneficiaries) 

• C-ESSN 
beneficiaries: 
tbc27 

• 85% (ESSN) 
(2021)28 

• 65% (C-ESSN) 
(2022) 

• Gender 

• Status of Application 
 

Annual Snapshot 

• IFRC/TRC Satisfaction 
Survey (ESSN) 

• MoFSS/TRC Satisfaction 
Survey (C-ESSN) 

5. Percentage of cash transfer recipients whose initial cash 
transfer is delayed 

0.02% (2020) 5% or less (2022) None Quarterly Snapshot 
Quarterly Reports 

Output        

 
26  A decrease in the LCSI value represents a reduction in the use of negative coping strategies. 
27  Baseline for C-ESSN to be established following the conduct of the first Satisfaction Survey by MoFSS. 
28  Target value was set at time of Action programming. Baseline value is from first survey following start of implementation.  
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Result Level/ statement Indicator name Baselinei Targetii 

Indicator 

disaggregation 

categories 

Reporting 

frequency 

Reporting 

type 
Data sources 

Vulnerable refugees 
receive resource transfers 
to meet their basic needs 

6. Number of refugees receiving unconditional regular resource 
transfers with Facility funding 

0  1,997,692 (2022) 

• Province 

• Gender 

• Refugee Category 

• Age 

• Disability 

• Transfer Mechanism 
(ESSN and C-ESSN) 

Quarterly Snapshot 
Quarterly Reports 

7. Number of refugees who received restricted, seasonal or one-
off resource transfers with Facility funding 

0  3,327,808 (2022) 

• Province 

• Gender 

• Refugee Category 

• Age 

• Disability 

• Transfer Modality 

Quarterly Incremental 
Quarterly Reports 
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Livelihoods  

 

Result Level/ statement Indicator name Baselinei Targetii 

Indicator 

disaggregation 

categories 

Reporting 

frequency 

Reporting 

type 
Data sources 

Long-Term Outcome        

Improved income-
generation opportunities 
for refugees and host 
communities in high-
refugee-concentration 
provinces 

1. Percentage of working age refugees and host community 
members (in Facility-supported provinces) reporting being 
employed 

• Syrian: 86.9% 

• Host Community: 
88.9% (2017) 

No target 
established29; 

Upward trend 
targeted 

• Province 

• Gender 

• Nationality 

• Job Category 

Every three 
years  

Snapshot 
Turkish Household Labour 
Force Survey data (TUIK) 

2. Percentage of Syrian refugees reporting being formally 
employed 

3.3% (2017) 10% (2025) Gender 
Every three 
years  

Snapshot  
Turkish Household Labour 
Force Survey data (TUIK) 

3. Number of enterprises with Syrian ownership 3,216 (2018) 

No target 
established; 

Upward trend 
targeted  

• Enterprise Ownership 

• Province 
Annual  Snapshot 

TOBB (Administrative 
data) 

4. Number of work-permits issued for Syrians in the past 12 
months 

13,290 (2016) 

No target 
established; 
Upward trend 
targeted 

Gender Annual Snapshot 
MoFLSS (DGILF) statistics 
(on-line) 

Intermediate Outcome        

1. Increased level of 
employability of refugees 
and host community 
members in high-refugee-
concentration provinces 

5. Estimated number of refugees and host community members 
reporting obtaining new or improved employment following 
receipt of Facility employability and employment support 

0 
38,797 (2025) 

 

• Province 

• Gender 

• Nationality 

• Type of Job 

Periodic Incremental 
Contributing Action 
Beneficiary follow-up 
survey 

2. Increased level of 
enterprise start-up and 
expansion by refugees and 
host community members 
in high-refugee-
concentration provinces 

6. Number of enterprises owned by refugees and host 
community members established or expanded following receipt 
of Facility support 

0 
7,180 (2025) 

 

• Province 

• Type of Enterprise 

• Enterprise Ownership 

• Gender of Owner 

• Size of Enterprise 

Bi-annual Cumulative 
Contributing Action 
Beneficiary follow-up 
survey 

 
29  No target established due to complexity of influencing factors. 
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Result Level/ statement Indicator name Baselinei Targetii 

Indicator 

disaggregation 

categories 

Reporting 

frequency 

Reporting 

type 
Data sources 

7. Number of new jobs created by Facility-supported enterprises 0 
27,505 (2025) 

 

• Province 

• Type of Enterprise 

• Size of Enterprise 

• Type of Job Created 

• Enterprise Ownership 

Quarterly Incremental 
Contributing Action 
Beneficiary follow-up 
survey 

8. Percentage of Facility-supported (new) enterprises still 
operating after termination of Facility support 

0 50% (2025) 

• Province 

• Type of Enterprise 

• Size of Enterprise 

• Survival Checkpoint (6 
and 12 months) 

Bi-annual Snapshot 
Contributing Action 
Beneficiary follow-up 
survey 

3. Increased effectiveness 
of GoT in delivering 
employment support 
services to refugees and 
host community members 
in high-refugee-
concentration provinces 

9. Number of refugees and host community members obtaining 
employment through ISKUR as a result of Facility support 

0 10,000 (2025) 

• Province 

• Gender 

• Nationality  

Bi-annual Incremental 
ISKUR statistics (obtained 
from Social Security 
Institute) 

10. Number of refugees registered with ISKUR with Facility 
support 

0 
63,300 (2025) 

 

• Province 

• Gender 

• Refugee Category 

Quarterly Incremental 
Contributing Actions' 
Quarterly Reports 

Output        

1. Employability capacity 
development and support 
services provided to 
refugees and host 
community members 

11. Number of refugees and host community members 
registered for (Facility-supported) short-term vocational skills 
development trainings 

0 107,497 (2025) 

• Province 

• Gender 

• Nationality 

• Training Type 

Quarterly Incremental 
Contributing Actions' 
Quarterly Reports  

12. Number of refugees and host community members who 
completed (Facility-supported) short-term vocational skills 
development trainings 

0 84,794 (2025) 

• Province 

• Gender 

• Nationality 

• Training Type 

Quarterly Incremental 
Contributing Actions' 
Quarterly Reports 

13. Number of refugees and host community members provided 
with basic labour market skills (soft/life skills) training with 
Facility support 

0 46,520 (2025) 

• Province 

• Gender 

• Nationality 

Quarterly Cumulative 
Contributing Actions' 
Quarterly Reports 

14. Number of refugees and host community members who 
benefited from employment counselling services with Facility 
support 

0 172,170 (2025) 

• Province 

• Gender 

• Nationality 

• Delivery Channel 

Quarterly Cumulative 
Contributing Actions' 
Quarterly Reports 
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Result Level/ statement Indicator name Baselinei Targetii 

Indicator 

disaggregation 

categories 

Reporting 

frequency 

Reporting 

type 
Data sources 

15. Number of refugees and host community members who 
obtained a certificate in a vocational skill area issued by an 
authorised vocational certification body with Facility support 

0 15,400 (2025) 

• Province 

• Gender 

• Nationality 

Quarterly Incremental 
Contributing Actions' 
Quarterly Reports 

16. Number of refugees and host community craftsmen and 
tradesmen provided with financial/material assistance with 
Facility support 

0 1,530 (2025) 

• Province 

• Gender 

• Nationality 

• Type of Support 

Quarterly Cumulative 
Contributing Actions' 
Quarterly Reports 

2. Enterprise development 
support services are 
delivered to refugee and 
host community 
entrepreneurs and their 
enterprises 

17. Number of refugees and host community members provided 
with entrepreneurship training with Facility support 

0 12,120 (2025) 

• Province 

• Gender 

• Nationality 

• Type of Entrepreneur 

Quarterly Cumulative 
Contributing Actions' 
Quarterly Reports 

18. Number of enterprises, owned by refugees and host 
community members, provided with advisory services with 
Facility support 

0 15,016 (2025) 

• Province 

• Gender of Owner 

• Enterprise Ownership 

• Size of Enterprise 

• Type of Enterprise 

Quarterly Cumulative 
Contributing Actions' 
Quarterly Reports 

19. Number of enterprises, owned by refugees and host 
community members, provided with financial and/or material 
assistance with Facility support 

0 10,526 (2025) 

• Province 

• Gender of Owner 

• Enterprise Ownership 

• Size of Enterprise 

• Type of Enterprise 

• Type of Support 

Quarterly Cumulative 
Contributing Actions' 
Quarterly Reports 

3. Strengthened capacity 
of government and non-
government institutions 
providing employment and 
enterprise development 
services to refugees and 
host community members 

20. Number of employability and enterprise development 
cility-supported) training 

0 7,462 (2025) 

• Province 

• Gender 

• Type of Institution 

Quarterly Cumulative 
Quarterly Reports 

employability and enterprise development 
Facility support 

0 6,606 (2025) Type of Institution Quarterly Incremental 
Quarterly Reports 
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Result Level/ statement Indicator name Baselinei Targetii 

Indicator 

disaggregation 

categories 

Reporting 

frequency 

Reporting 

type 
Data sources 

4. Increased awareness 
and capacity of the private 
sector to promote 
employability and 
enterprise development 
for refugees and host 
community members 

22. Number of private sector companies that benefited from 
(Facility-supported) awareness raising and capacity development 
activities 

0 4,685 (2025) 

• Province 

• Company Size 

• Type of Intervention 

Quarterly Cumulative 
Contributing Actions' 
Quarterly Reports 
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Municipal Infrastructure 

 

Result Level/ statement Indicator name Baselinei Targetii 

Indicator 

disaggregation 

categories 

Reporting 

frequency 

Reporting 

type 
Data sources 

Long-Term Outcome        

The capacity of supported 
municipalities to provide 
essential municipal 
services is maintained or 
improved 

1. Percentage of households in the target municipalities with 
access to safely-managed municipal water supply 

Baseline varies 
from province to 
province30 

No target 
established; 
Upward trend 
targeted 

• Province 

• Municipality 
Annual Snapshot 

Implementing Partner 
(obtained from ILBank 
using municipality-
supplied statistics) 

2. Percentage of households in the target municipalities with 
access to safely-managed municipal sanitation 

Baseline varies 
from province to 
province31 

No target 
established; 
Upward trend 
targeted 

• Province 

• Municipality 
Annual Snapshot 

Implementing Partner 
(obtained from ILBank 
using municipality-
supplied statistics) 

Intermediate Outcome        

Refugees and host 
communities in selected 
municipalities have 
improved access to safely-
managed water supply, 
sanitation, solid waste 
management and 
recreational services 

3. Number of people provided with access to safely-managed 
municipal water supply services (with Facility support) 

0 2,840,953 (2025) 
• Province 

• Municipality 
Bi-annual Snapshot 

Quarterly Reports 

4. Number of people provided with access to safely-managed 
municipal sanitation services (with Facility support) 

0 4,484,513 (2025) 
• Province 

• Municipality 
Bi-annual Snapshot 

Quarterly Reports 

5. Number of people provided with access to safely-managed 
municipal solid waste management services (with Facility 
support) 

0 3,055,385 (2025) 
• Province 

• Municipality 
Bi-annual Snapshot 

Quarterly Reports 

6. Estimated number of users of Facility-supported recreational 
facilities 

0 
No target 
established 

• Province 

• Municipality 

• Gender 

• Nationality 

• Age 

Bi-annual Snapshot 
Quarterly Reports 

 
30 Adana: 82%; Ad yaman: 17%; Kahramanm ; Kilis: 87%; Konya: 22%; Mersin: 73% (Year 2018) 
31 urfa: 50% (Year 2018) 
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Result Level/ statement Indicator name Baselinei Targetii 

Indicator 

disaggregation 

categories 

Reporting 

frequency 

Reporting 

type 
Data sources 

Output        

1. The capacity of the 
water supply and 
sanitation system in 
selected municipalities is 
increased in response to 
increased needs 

7. Number of water supply and sanitation construction facilities 
(new and upgraded) completed and operational (with Facility 
support) 

0 35 (2025) 

• Province 

• Municipality 

• Type of Project 

• Construction Type 

Quarterly Incremental 
Quarterly Reports 

8. Average completion level of (Facility-supported) water supply 
and sanitation system construction projects 

0 100% (2025) 

• Province 

• Municipality 

• Type of Project 

• Construction Type 

• Key Implementation 
Step 

Quarterly Snapshot 
Quarterly Reports 

2. The capacity of the solid 
waste management 
system in selected 
municipalities is increased 
in response to increased 
needs 

9. Number of solid waste management facilities (new and 
upgraded) completed and operational (with Facility support) 

0 10 (2025) 

• Province 

• Municipality 

• SWM Type 

• Construction Type 

Quarterly Incremental 
Quarterly Reports 

10. Average completion level of (Facility-supported) solid waste 
management construction projects 

0 100% (2025) 

• Province 

• Municipality 

• SWM Type 

• Construction Type 

• Key Implementation 
Step 

Quarterly Snapshot 
Quarterly Reports 

3. The capacity of 
recreational facilities in 
selected municipalities is 
increased in response to 
increased needs 

11. Number of recreational facilities completed and operational 
(with Facility support) 

0 28 (2024) 

• Province 

• Municipality 

• Recreational Facility 
Type 

Quarterly Incremental 
Quarterly Reports 

12. Average completion level of recreational facility construction 
projects 

0 100% (2024) 

• Province 

• Municipality 

• Recreational Facility 
Type 

• Key Implementation 
Step 

Quarterly Snapshot 
Quarterly Reports 
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Migration Management32 

 

Result Level/ statement Indicator name Baselinei Targetii 

Indicator 

disaggregation 

categories 

Reporting 

frequency 

Reporting 

type 
Data sources 

Intermediate Outcome        

Irregular migrants are 
received, hosted, and 
processed in safe and 
dignified conditions 

Not available 33 
 

      

Output        

Migration management 
capacity increased 

1. Number of persons who received training on migration related 
topics 

0 1,750 (2020) 
• Province 

• Gender 
Quarterly Cumulative 

Quarterly Reports 

2. Number of migrants hosted in removal centres 0 
No target 
established 

• Gender 

• Age 

• Nationality 

• Disability 

Quarterly Snapshot 
Quarterly Reports 

3. Number of removal centres established and operational 0 1 (2019) Province Quarterly Snapshot 
Quarterly Reports 

4. Number of migrants receiving assistance while hosted in 
removal centres 

0 110,000 (2019) 

• Province 

• Gender 

• Age 

• Nationality 

• Disability 

Quarterly Cumulative 
Quarterly Reports 

   

 
32  The actions under this Priority Area were supported only under Tranche I. All activities under the Facility in this area have been completed. 
33  The previous indicator (The extent to which migrant hosting conditions in Facility-supported removal centres are in compliance with international conventions) was discontinued due to unavailability of data. 
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Cross-cutting 

 

Result Level/ statement Indicator name Baselinei Targetii 

Indicator 

disaggregation 

categories 

Reporting 

frequency 

Reporting 

type 
Data sources 

Output        

1. Increased access of 
refugee adults to Turkish 
language training 

1. Number of adult refugees who completed one or more Turkish 
language courses with Facility support 

0 72,447 (2024) 

• Province 

• Gender 

• Refugee Category 

• Proficiency Levels 

• Course Provider 

Quarterly Cumulative 
Quarterly Reports 

2. Opportunities created 
for improved social 
interaction between 
refugees and their host 
communities 

2. Number of refugees and host community members who 
participated in (Facility-supported) inter-community social 
cohesion events 

0 562,035 (2024) 

• Province 

• Gender 

• Nationality 

• Age 

• Type of Event 

Quarterly Incremental 
Quarterly Reports 

 

 

 

 
i  s that the baseline, if available, will be confirmed later.  
ii  confirmed/established later. 


